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Parathénie

Konferenca vjetore shkencore e Institutit
Pedagogjik té Kosovés, me temé “Zhvillimi
Profesional i Mésimdhénésve né Karrieré”, e cila
mbahet mé 14 néntor 2026, né Prishting, synon té
krijojé njé hapésiré pér dialog shkencor, reflektim
profesional dhe shkémbim té pérvojave ndérmjet
hulumtuesve, akademikéve, politik€bérésve dhe
profesionistéve té arsimit.

Duke e konsideruar zhvillimin profesional té
mésimdhénésve si njé proces té vazhdueshém
dhe njé nga faktorét pércaktues té cilésisé sé
arsimit, konferenca trajton perspektiva teorike,
gjetie empirike dhe praktika bashkékohore qé
kontribuojné né avancimin e kompetencave
profesionale, pedagogjike dhe metodologjike té
mésimdhénésve. VEémendje e vecanté u kushtohet
ndérlidhjes ndérmjet kérkimit shkencor, politikave
arsimore dhe praktikés sé mésimdhénies, si dhe
rolit té institucioneve arsimore né krijimin e
mundésive pér té nxéné profesional gjaté gjithé
karrierés.

Pérmes prezantimeve shkencore, diskutimeve
tematike, dhe shkémbimit té& pérvojave vendore e
ndérkombétare, konferenca ofron mundési pér
shqyrtimin kritik té sfidave dhe mundésive qé
lidhen me zhvillimin profesional té
mésimdhénésve, pérfshiré gasjet inovative té
mésimdhénies, transformimin digjital, pérdorimin e
teknologjive dhe inteligjencés artificiale né arsim,

Preface

The Annual Scientific Conference of the Kosovo
Pedagogical Institute, entitted “Teachers’
Professional Development Throughout Their
Careers”, held on 14 November 2026 in Prishtina,
aims to provide a platform for scientific dialogue,
professional reflection, and the exchange of
experiences among researchers, academics,
policymakers, and education professionals.

Recognizing teachers’ professional development
as a continuous process and a key determinant of
educational quality, the conference explores
theoretical perspectives, empirical findings, and
contemporary practices that contribute to
strengthening teachers’ professional, pedagogical,
and methodological competencies. Particular
emphasis is placed on the relationship between
educational research, policy, and teaching
practice, as well as the role of educational
institutions in creating opportunities for continuous
professional learning throughout teachers’ careers.

Through  scientific  presentations, thematic
discussions, and the exchange of national and
international experiences, the conference provides
opportunities to critically examine the challenges

and opportunities associated with teachers’
professional  development. These include
innovative teaching approaches, digital

transformation, the integration of technology and
artificial intelligence in education, inclusive



gjithépérfshirjen, udhéhegjen arsimore dhe

pérmirésimin e praktikave pedagogjike.

Konferenca synon té fuqizojé kulturén e hulumtimit
dhe bashképunimit ndérinstitucional, duke
promovuar pérdorimin e evidencés shkencore né
hartimin e politkave dhe né zhvilimin e
programeve té& qéndrueshme pér avancimin
profesional t&€ mésimdhénésve.

Ky libér i abstrakteve pérmbledh Kkontributet
shkencore té pjesémarrésve dhe pasqyron
shuméllojshmériné e perspektivave hulumtuese e
profesionale té trajtuara né konferencé. Libri

synon t& shérbejé si burim referimi pér
hulumtuesit, profesionistét dhe vendimmarrésit né
arsim, si dhe si nxite pér diskutime,

bashképunime dhe iniciativa t& métejshme, né
funksion té pérmirésimit té cilésisé sé arsimit né
Kosové dhe mé gjeré.

Néntor, 2026
Dr. Amantina Pervizaj Kelmendi
U.d. drejtoreshé, Instituti Pedagogjik i Kosovés
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education, educational leadership, and the

enhancement of pedagogical practices.

The conference also seeks to strengthen a culture
of research and interinstitutional collaboration by
promoting the use of scientific evidence in
educational policymaking and the development of
sustainable programmes supporting teachers’
professional growth.

This Book of Abstracts brings together the
scientific contributions of conference participants
and reflects the diversity of research and
professional perspectives addressed throughout
the event. It is intended to serve as a reference
resource for researchers, education professionals,
and policymakers, while encouraging further
dialogue, collaboration, and initiatives aimed at
improving the quality of education in Kosovo and
beyond.

November, 2026
Dr. Amantina Pervizaj Kelmendi
Acting Director, Kosovo Pedagogical Institute



Biografia

Dr. Amantina Pervizaj Kelmendi éshté ushtruese e
detyrés sé drejtoreshés dhe bashképunétore
shkencore né Institutin Pedagogjik t&é Kosovés, si
dhe ligjéruese universitare. Ajo ka pérfunduar
studimet e doktoratés né Universitetin e Zagrebit,
me fokus né neuroshkencén kognitive né arsim.
Ekspertiza e saj pérfshin neurokognicionin,
hulumtimin ndérdisiplinor dhe praktikat arsimore té
mbéshtetura né evidencé shkencore. Udhéheq
iniciativa kérkimore dhe té zhvillimit institucional,
me fokus né dallimet individuale né té nxéné,
zhvillimin profesional t€é mésimdhénésve dhe
integrimin e rezultateve té hulumtimit né praktikat
dhe politikat arsimore.
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Pértej renditjeve, ¢faré na tregon PISA
2025 pér té nxénit dhe ¢faré mund té béjnée
sistemet arsimore?

Beyond the Rankings: What PISA 2025
Tells Us About Learning — and What
Education Systems Can Do About It

Dr. Tomasz Gajderowicz
Zv.drejtor, Instituti i Hulumtimeve Arsimore — Instituti Kombétar i Kérkimeve (IBE PIB), Poloni
Deputy Director, Educational Research Institute - National Research Institute, Poland
E-mail: t.gajderowicz@ibe.edu.pl

Dr. Maciej Jakubowski
Drejtor, Instituti i Hulumtimeve Arsimore — Instituti Kombétar i Kérkimeve (IBE PIB), Poloni
Director, Educational Research Institute - National Research Institute, Poland
E-mail: m.jakubowski@ibe.edu.pl

Abstrakt

Rezultatet e nxénésve kané& shénuar rénie né
shumé sisteme arsimore dhe rezultatet e PISA
2025 ofrojné déshmi té reja pér kété prirje. Né kété
ligiératé kryesore, ne shkojmé pértej tabelave té
renditjes dhe shqyrtojmé faktorét gé géndrojné pas
kétyre  zhvillimeve: ndikimin  afatgjaté té
pandemisé, ndryshimet né ményrén se si té rinjté
lexojné dhe nxéné né mjedisin digjital, mirégenien
dhe autonominé e nxénésve, si dhe kapacitetin e
shkollave dhe té mésimdhénésve pér t'iu pérgjigjur
kétyre sfidave. Duke u mbéshtetur né pérvojén e
Polonisé - nga reformat gé e renditén até ndér
sistemet arsimore me pérmirésimin mé té madh né
Evropé, deri te pérpjekjet aktuale pér reformimin e
kurrikulés dhe té vlerésimit — diskutojmé se cilat
instrumente té politikave arsimore mbéshteten né
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Abstract

Student performance has been declining in many
education systems, and the PISA 2025 results add
new evidence to this picture. In our keynote we
look beyond the league tables and ask what lies
behind these trends: the long shadow of the
pandemic, changes in how young people read and
learn in a digital environment, students' well-being
and agency, and the capacity of schools and
teachers to respond. Drawing on Poland's
experience — from the reforms that made it one of
Europe's most improved education systems to the
current work on curriculum and assessment reform
— we discuss which policy levers are supported by
evidence and how research institutes can help
governments turn international and national data
into better decisions. We close with practical


mailto:t.gajderowicz@ibe.edu.pl
mailto:m.jakubowski@ibe.edu.pl

déshmi dhe si mund ti ndihmojné institutet
kérkimore qeverité ti shndérrojné té dhénat
kombétare dhe ndérkombétare né vendimmarrje
mé té miré. Ligjérata pérmbyllet me mésime
praktike pér vendet gé hartojné agjendat e tyre té
reformés.

Biografia

Tomasz Gajderowicz éshté zévendésdrejtor pér
hulumtime né Institutin e Hulumtimeve Arsimore —
Institutin Kombétar t& Kérkimeve (IBE PIB) né
Varshavé dhe ekonomist né Fakultetin e
Shkencave Ekonomike té Universitetit té
Varshavés. Ai éshté anétar i Bordit Drejtues té
PISA-s né OECD dhe pérfagéson IBE PIB né
forume ndérkombétare. Né hulumtimet e tij zbaton
metoda bashkékohore mikroekonometrike pér
studimin e motivimit t& nxénésve dhe té zgjedhjeve
arsimore, lidhjeve ndérmijet arsimit dhe tregut té

lessons for countries designing their own reform

agendas.
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Dr. Tomasz Gajderowicz
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Deputy Director, (IBE PIB), Warsaw Poland

Biography

Tomasz Gajderowicz is Deputy Director for
Research of the Educational Research Institute —
National Research Institute (IBE PIB) in Warsaw
and an economist at the Faculty of Economic
Sciences, University of Warsaw. He is a member
of the OECD PISA Governing Board and
represents IBE PIB in international fora. His
research applies modern microeconometric
methods to student motivation and educational
choices, the links between education and the
labour market, and human capital in the green and



punés, si dhe kapitalit njerézor né ekonominé e
gjelbér dhe até digjitale. S& bashku me Maciegj
Jakubowski dhe Harry Patrinos, éshté bashkautor
i disa prej vlerésimeve té para globale pér humbjet
né té nxéné gjaté pandemisé, bazuar né té dhénat
e PISA, TIMSS dhe PIRLS. Ka késhilluar geveri
dhe organizata ndérkombétare, pérfshiré Bankén
Botérore, UNESCO-n dhe Komisionin Evropian,
ndérsa mé paré ka ushtruar detyrén e drejtorit pér
hulumtime né Fondacionin Evidence Institute. Ka
mbajtur qindra trajnime pér mésimdhénés dhe
éshté vlerésuar vazhdimisht nga Universiteti i
Varshavés pér cilésiné e larté t€ mésimdhénies.

Biografia

Maciej Jakubowski éshté drejtor i Institutit té
Hulumtimeve Arsimore — Institutit Kombétar té
Kérkimeve (IBE PIB) né Varshavé dhe profesor né
Fakultetin e Shkencave Ekonomike té Universitetit
té Varshavés. | formuar né ekonomi dhe sociologji,
ai ka punuar si analist né ekipin e OECD-sé pér
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digital economy. Together with Maciej Jakubowski
and Harry Patrinos he co-authored some of the first
global estimates of pandemic learning loss based
on PISA, TIMSS and PIRLS data. He has advised
governments and international organisations,
including the World Bank, UNESCO and the
European Commission, and previously served as
Research Director of the Evidence Institute
Foundation. He has delivered hundreds of training
sessions for teachers and has been repeatedly
recognised by the University of Warsaw for
teaching excellence.

Dr. Maciej Jakubowski
Drejtor, IBE PIB - Varshavé, Poloni
Director, (IBE PIB), Warsaw Poland

Biography

Maciej Jakubowski is Director of the Educational
Research Institute — National Research Institute
(IBE PIB) in Warsaw and Professor at the Faculty
of Economic Sciences, University of Warsaw. An
economist and sociologist by training, he worked
as an analyst in the OECD PISA team in Paris



PISA-n né Paris (2008-2012) dhe ka shérbyer si
nénsekretar  shteti  (zévendésministér) né
Ministriné e Arsimit Kombétar t&€ Polonisé (2012—-
2014), me pérgjegjési pér strategjiné, financimin e
shkollave dhe hulumtimet. N& vitin 2014 themeloi
Fondacionin Evidence Institute, i cili promovon
pérdorimin e déshmive kérkimore né mésimdhénie
dhe né politikat arsimore. Hulumtimet e tij
pérgendrohen né vilerésimin e politikave arsimore,
vlerésimet ndérkombétare né shkallé té gjeré dhe
matjen e vlerés sé shtuar nga shkollat. Ai éshté
bashkautor i studimeve me ndikim mbi reformén
arsimore té Polonisé té vitit 1999, si dhe i
vlerésimeve té fundit globale pér humbjet né té
nxéné gjaté pandemisé. Ka késhilluar geveri dhe
organizata ndérkombétare, pérfshiré Bankén
Botérore, OECD-né, UNESCO-n, UNDP-né dhe
Komisionin Evropian, si dhe ka zhvilluar hulumtime
né Universitetin e Pitsburgut, Universitetin Ludwig
Maximilian t€ Mynihut dhe Institutin Universitar
Evropian né Firencé.

(2008-2012) and served as Undersecretary of
State (Deputy Minister) at the Polish Ministry of
National Education (2012-2014), responsible for
strategy, school financing and research. In 2014 he
founded the Evidence Institute Foundation, which
promotes the use of research evidence in teaching
and education policy. His research focuses on the
evaluation of education policies, international
large-scale assessments and school value-added
measurement; he co-authored influential studies of
Poland's 1999 education reform as well as recent
global estimates of pandemic learning loss. He has
advised governments and international
organisations, including the World Bank, OECD,
UNESCO, UNDP and the European Commission,
and has conducted research at the University of
Pittsburgh, LMU Munich and the European
University Institute in Florence.

Burim pér biografité dhe fotografité / Link to website with BIOs and photos.
https://www.ibe.edu.pl/en/institute/directors-of-the-institute
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Mbéshtetja e zhvillimit profesional té

mésimdhénésve pérmes udhéhegjes

pedagogjike: nga niveli i shkollés né
nivelin lokal

Supporting teachers’ professional
development through instructional
leadership: from school to local
level

Prof. dr. sc. Vesna Kovaé
Fakulteti i Shkencave Humane dhe Shogérore, Universiteti i Rijekés
Faculty of Humanities and Social Studies SveuciliSna avenija 4, Rijeka
E-mail: vesna.kovac@ffri.uniri.hr

Abstrakt

Abstrakt i ligjératés pér Konferencén Shkencore
Ndérkombétare “Zhvillimi profesional i
mésimdhénésve né Kkarrieré: praktika, sfida dhe
mundési”, organizuar nga Instituti Pedagogjik i
Kosovés.

Kjo ligjératé shqyrton udhéhegjen pedagogjike né
shkollé si njé kusht g& mundéson zhvillimin
profesional té€ mésimdhénésve gjaté gjithé
karrierés. Duke u mbéshtetur né hulumtime
ndérkombétare dhe studime té fundit nga Kroacia,
ajo fillimisht identifikon praktikat e udhéhegjes
shkollore qé mbéshtesin té€ nxénit profesional:
krijimin e njé fokusi té pérbashkét te mésimdhénia
dhe té nxénit, identifikimin e nevojave pér zhvillim
profesional, mundésimin e bashképunimit dhe
reflektimit profesional, ofrimin e komenteve
kthyese dhe mbéshtetjes, si dhe krijimin e
kushteve pér zbatimin e njohurive té reja. Mé pas,
prezantimi e zgjeron kéndvéshtrimin e udhéheqgjes
pedagogjike edhe te autoritetet lokale arsimore.
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Abstract

Abstract of the lecture to be prepared for the
International scientific conference “Professional
development of teachers in career: practices,
challenges and opportunities” organised by:
Kosovo Pedagogical Institute — KPI

This lecture examines instructional school
leadership as an enabling condition for teachers’
career-long professional development. Drawing on
international research and recent Croatian studies,
it first identifies school leadership practices that
support professional learning: establishing a
shared focus on teaching and learning,
recognising professional learning needs, enabling
professional collaboration and reflection, providing
feedback and support, and creating conditions for
the application of new knowledge. The
presentation then extends the instructional
leadership perspective to local education
authorities. Drawing on research into local
education policy design, it considers how local
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Duke u bazuar né hulumtimet mbi hartimin e
politikave arsimore lokale, ai shqgyrton se si
autoritetet lokale mund ta mbéshtesin t&€ nxénit
profesional ndérmjet shkollave pérmes identifikimit
té nevojave té pérbashkéta, pércaktimit té
prioriteteve zhvillimore, mobilizimit t& burimeve
dhe lidhjes sé shkollave me ekspertizén pérkatése.
Ligjérata ngre pyetjen se si udhéhegja né nivel
shkolle dhe né nivel té sistemit lokal mund té krijojé
kushte koherente, né té cilat zhvillimi profesional
shndérrohet né té nxéné profesional té
géndrueshém dhe kontribuon né pérmirésimin e
praktikés sé mésimdhénies.

Biografia

Vesna KovaC éshté profesoreshé e rregullt me
emérim té pérhershém né Departamentin e
Edukimit t& Fakultetit t& Shkencave Humane dhe
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authorities may support professional learning
across schools by identifying shared needs, setting
developmental priorities, mobilising resources and
connecting schools with relevant expertise. The
keynote asks how leadership at school and local
system levels can create coherent conditions in
which  professional development becomes
sustained professional learning and contributes to
improved teaching practice.

Dr. Vesna Kovaé

Fakulteti i Shkencave Humane dhe Shoqgérore,
Universiteti i Rijekés

Faculty of Humanities and Social Sciences, University
of Rijeka

Biography

Vesna Kovac is employed as a Full Professor with
permanent tenure in the Department of Education
at the University of Rijeka, Faculty of Humanities



Shogérore, né Universitetin e Rijekés. Ajo ligjéron
né programet e studimeve themelore dhe
pasuniversitare |éndét Politikat  arsimore,
Udhéhegja arsimore, Sigurimi i cilésisé né arsim
dhe Didaktika. Eshté udhéhegése e Programit té
Specializimit Pasuniversitar pér drejtuesit e
institucioneve arsimore. Ka marré pjesé né
projekte té shumta kérkimore né fushén e
politikave arsimore, geverisjes dhe udhéheqjes sé
institucioneve arsimore. Hulumtimet e saj aktuale
pérgendrohen né hartimin e politikave arsimore né
nivel lokal. Eshté anétare e bordit t& Shogatés pér
Zhvillimin e Arsimit té Larté “Universitas” dhe e
ENIRDELMe-it (Rrjeti Evropian pér Pérmirésimin,
Hulumtimin dhe Zhvillimin e Udhéhegjes dhe
Menaxhimit Arsimor). Ajo ka gené pjesé e grupeve
té ekspertéve té themeluara nga Qyteti i Rijekés
pér té futur programe jashtékurrikulare né
edukimin qytetar dhe edukimin shéndetésor, duke
kontribuar si autore dhe redaktore né kurrikulat dhe
udhézuesit e té€ dyja programeve. Ka kryesuar
komisionin pér hartimin e rregullave mbi programin
dhe procedurat pér marrjen, Iéshimin dhe rinovimin
e licencave té drejtuesve té institucioneve
arsimore, si dhe grupin e punés pér rishikimin e
standardit t€ kualifikimit pér profesionin e drejtuesit
té shkollés.
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and Social Sciences. She teaches undergraduate
and graduate courses in Educational policy,
Educational leadership, Quality assurance in
education, and Didactics. She is the Head of the
Postgraduate Specialist Programme for heads of
educational institutions. She has participated in
numerous research projects in educational policy
and the governance and leadership of educational
institutions. Her current research focuses on local
education policy design. She is a board member of
the Association for the Development of Higher
Education  ,Universitas“, and ENIRDELM
(European Network for Improvement, Research
and Development of Educational Leadership and
Management). She served on expert working
groups established by the City of Rijeka to
introduce extracurricular programmes in civic
education and health education, and contributed
as an author and editor to the curricula and
handbooks for both programmes. She chaired the
committee responsible for drafting the regulations
governing the programme and procedures for
obtaining, issuing, and renewing licences for
heads of educational institutions, as well as the
working group responsible for revising the
qualification standard for the school leadership
profession.



Zhvillimi profesional gjaté gjithé jetés si
mekanizém fuqizimi né nivel sistemi: drejt
njé Magna Carta té re pér profesionin e
mésimdhénésit

Lifelong professional development as a
system-level lever for empowerment:
Towards a new Magna Carta for the
teaching profession

Dr Philip Yeung
Universiteti Lincoln Bishop, Mbretéria e Bashkuar
Lincoln Bishop University
E-mail: philip.yeung@lincolnbishop.ac.uk

Abstrakt

Né Evropé dhe mé gjeré, mungesa e
mésimdhénésve, sfidat e mbajties sé tyre né
profesion, ndryshimet teknologjike dhe
pritshmérité profesionale né evoluim po ngrené
pyetje urgjente lidhur me identitetin, autonominé
dhe autoritetin profesional té mésimdhénésve.
Zhvillimi i vazhdueshém profesional (ZhVP) njihet
gjerésisht si i réndésishém, por né praktiké ai
shpesh éshté shndérruar né njé proces té
fragmentuar, reaktiv dhe té formésuar kryesisht
nga kérkesat e menjéhershme institucionale ose té
jashtme. Kjo ligjératé kryesore prezanton
propozimin né zhvillim pér njé Magna Carta té re
pér profesionin e mésimdhénésit, i cili ka dalé nga
diskutimet brenda rrjetit Teacher Education Policy
in Europe (TEPE). Né vend qé té paragesé njé
kornizé té pérfunduar, ajo shqyrton vlerat,
angazhimet dhe strukturat mbéshtetése gé njé
Magna Carta e tillé mund té pérfshijé. Né kuadér té
kétij diskutimi mé té gjeré, zhvillimi profesional
gjaté gjithé jetés propozohet si njé rikonceptim i
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Abstract

Across Europe and beyond, teacher shortages,
retention challenges, technological change and
shifting professional expectations are raising
urgent questions about teacher identity, agency
and authority. Continuing professional
development (CPD) is widely recognised as
important, yet in practice it has often become
episodic, reactive and shaped primarily by
immediate institutional or external demands. This
keynote introduces the emerging proposal for a
new Magna Carta for the teaching profession,
arising from discussions within the Teacher
Education Policy in Europe (TEPE) network.
Rather than presenting a completed framework, it
explores the values, commitments and enabling
structures that such a Magna Carta might
encompass. Within this wider discussion, lifelong
professional development is proposed as a
deliberate  reconceptualisation of teachers’
professional development and one possible
system-level lever for empowerment. The keynote
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géllimshém i zhvillimit profesional té
mésimdhénésve dhe si njé mekanizém i
mundshém pér fugizimin e tyre né nivel sistemi.
Ligjérata shqyrton se si strukturat e projektuara me
kujdes mund té sigurojné koherencé dhe
fleksibilitet pérgjaté fazave dhe konteksteve té
ndryshme té karrierés, duke forcuar njékohésisht
autonominé, rritien profesionale dhe kontributin e
mésimdhénésve. Né pérmbyllje shqyrtohen sfidat
dhe ndikimet gé kjo qasje ka pér hartuesit e
politikave, institucionet gé ofrojné pérgatitien e
mésimdhénésve dhe udhéheqgésit arsimoré.

Pjesémarrésit do té ftohen té reflektojné se c¢faré
kérkon fuqizimi profesional né kontekstet e tyre
dhe cilat parime duhet ta udhéhegqin hartimin e njé
pér

Magna Carta t€ re
mésimdhénésit.

profesionin e

considers how intentionally designed structures
could provide coherence and flexibility across
different career phases and contexts, while
strengthening teachers’ agency, professional
growth and contribution. It concludes by examining
the challenges and implications for policymakers,
teacher education providers and educational
leaders. Delegates will be invited to consider what
professional empowerment requires within their
own contexts and which principles should inform
the development of a new Magna Carta for the
teaching profession.

Dr Philip Yeung
Lincoln Bishop University
Universiteti Lincoln Bishop



Biografia

Philip Yeung éshté zévendésdekan i Fakultetit té
Edukimit dhe drejtues i Shkollés sé té Nxénit Gjaté
Gjithé Jetés né Universitetin Lincoln Bishop,
Mbretéri e Bashkuar. Karriera e tij pérfshin gati 20
vjet pérvojé né shkolla, né arsimin e métejshém
dhe né arsimin e larté, duke pérfshiré hartimin dhe
udhéheqgjen e programeve té edukimit dhe
zhvillimit profesional pér mésimdhénésit dhe
profesionistét e tjeré té arsimit. Puna e tij
pérgendrohet né udhéheqgjen arsimore, zhvillimin
profesional gjaté gjithé jetés, politikat pér
pérgatitien e mésimdhénésve, si dhe inovacionin
kurrikular dhe pedagogjik. Philip ka pérfunduar
doktoratén profesionale né edukim (Doctor of
Education) né Universitetin e Leeds-it dhe
hulumtimi i tij u vierésua me Cmimin pér Ekselencé
né Hulumtime nga Shkolla e Doktoratés e Leeds-
it. Ai éshté pérfagésuesi i Mbretérisé sé Bashkuar
né bordin e rrjetit Teacher Education Policy in
Europe (TEPE) dhe angazhohet ndérkombétarisht
pér té& nxitur dialogun ndérmjet hulumtimit,
politkave dhe praktikés né pérgatiten e
mésimdhénésve.

21

Biography

Dr Philip Yeung is Deputy Dean of the Faculty of
Education and Head of the School of Lifelong
Learning at Lincoln Bishop University, UK. His
career spans nhearly 20 years across schools,
further education and higher education, including
the design and leadership of professional
education and development for teachers and other
educational professionals. His work focuses on
educational leadership, lifelong professional
development, teacher education policy, as well as
curriculum and pedagogical innovation. Philip
completed his Doctor of Education at the University
of Leeds, where his research received the Leeds
Doctoral College Research Excellence Award. He
is the UK representative on the Board of the
Teacher Education Policy in Europe network and
works internationally to advance dialogue across
teacher education research, policy and practice.



Késhillimi né karrieré dhe transformimi
digjital né shkolla

Career counseling and digital
transformation in schools

Nora Korapi Kastrati, MA
Késhilltare e Karrierés, ShFMU “Ismail Qemali”, Prishtiné
Career Counselor, “Ismail Qemali” Primary and Lower Secondary School, Pristina

Adifete Tasholli Gosalci, MA
Mésimdhénése e arsimit fillor, ShFMU “I. Qemali”, Prishtiné
Primary school teacher, “Ismail Qemali” Primary and Lower Secondary School, Pristina

Albulena Kryeziu Krasniqi, MA
Drejtoreshé ekzekutive, kopshti “Milingonat”, Prishtiné
Executive Director, “Milingonat” Kindergarten, Pristina

Abstrakt

Ky studim shqgyrton perceptimet e nxénésve dhe té
personelit pedagogjik pér shérbimet e késhillimit
né karrieré dhe rolin e platformave digjitale né
mbéshtetjen e orientimit arsimor dhe profesional
né arsimin parauniversitar né Kosové. Qéllimi
éshté té krahasohen perceptimet né shkollat ku
funksionon shérbimi i institucionalizuar i késhillimit
né karrieré me ato né shkollat ku ky shérbim nuk
éshté institucionalizuar, si dhe té shqyrtohet
pérdorimi i burimeve digjitale pér informim,
eksplorim té profesioneve dhe vendimmarrje.
Hulumtimi mbéshtetet né njé dizajn sasior,
pérshkrues dhe krahasues. Kampioni pérfshiu 270
pjesémarrés, nga katér shkolla té Prishtinés, prej
té ciléve 171 nxénés dhe 99 anétaré té personelit
pedagogjik. Té dhénat u mblodhén pérmes
pyetésoréve té strukturuar me shkallé Likert dhe u
analizuan me statistika pérshkruese, duke
krahasuar mesataret dhe pérgindjet ndérmjet
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Abstract

This study examines the perceptions of students
and teaching staff regarding career counseling
services and the role of digital platforms in
supporting educational and vocational guidance
within pre-university education in Kosovo. The aim
is to compare perceptions in schools where an
institutionalized career counseling service is in
place with those in schools where such a service
has not been institutionalized, as well as to
examine the use of digital resources for
information, career exploration, and decision-
making. The research employs a quantitative,
descriptive, and comparative design. The sample
consisted of 270 participants from four schools in
Pristina, comprising 171 students and 99 staff
members. Data were collected using structured
questionnaires featuring Likert scales and
analyzed through descriptive statistics, comparing
means and percentages across the groups. The



grupeve. Gjetjet treguan dallime té theksuara né
mbéshtetjen individuale, aktivitetet informuese,
eksplorimin e karrierés dhe pérgatitien pér
vendimmarrje, ndérsa dallimet né pérdorimin e
burimeve digjitale ishin mé té moderuara. Te
nxénésit, dallimi mé i madh u identifikua né
informimin pér zgjedhjen e shkollés s& mesme té
larté (AM = 1.03; A = 36.4 piké pérgindjeje). Te
personeli pedagogjik, dallimi mé i madh u
evidentua né mbéshtetjen individuale té nxénésve
(AM = 1.27; A = 47.1 piké pérqgindjeje). Rezultatet
sugjerojné se késhillimi i institucionalizuar né
karrieré ka rol té réndésishém né orientimin
arsimor dhe profesional té nxénésve, ndérsa
platformat digjitale shérbejné si burime plotésuese
dhe jo si zévendésim i shérbimeve té strukturuara
té késhillimit.

Fjalét gelés: késhillimi né karrieré€, orientimi né
karrieré, platformat digjitale, arsimi
parauniversitar, vendimmarrja pér
karrierén.

findings revealed marked differences in individual
support, informational activities, career
exploration, and preparation for decision-making,
whereas differences in the use of digital resources
were more moderate. Among students, the largest
disparity was identified in the provision of
information regarding the choice of upper
secondary school (AM = 1.03; A = 36.4 percentage
points). Among the teaching staff, the most
significant difference was observed in the
individual support provided to students (AM = 1.27;
A = 47.1 percentage points). The results suggest
that institutionalized career counseling plays an
important role in the educational and professional
guidance of students, while digital platforms serve
as supplementary resources rather than as a
replacement for structured counseling services.

Keywords: career counseling, career guidance,
digital platforms, pre-university
education, career decision-making.
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Ngarkesa administrative dhe miréqenia
emocionale e mésimdhénésve né Kosové

Administrative burden and emotional
well-being of teachers in Kosovo

Albulena Mataj', Fitore Ismaili?, Trendelina Mataj®, Cyme Mataj*

ShFMU “Drita”- Degan, E-mail: albam.98@outlook.com / “Drita” Primary and Lower Secondary School — Degan,
German School of Kosova — Prishting, E-mail: fitoreismaili2Z@gmail.com / German School of Kosovo — Pristina

IAAP “Tafil Kasumaj” — Degan, Email: trendelina.mataj@hotmail.com / “Tafil Kasumaj” Vocational School — Degan

PwbdpE

ShFMU “Déshmorét e Baballogit’- Degan, E-mail: cyme.mataj@outlook.com /“Déshmorét e Baballogit” Primary and

Lower Secondary School — Degan

Abstrakt

Mésimdhénésit pérballen me kérkesa té shumta
profesionale gé mund té ndikojné né mirégenien
emocionale, motivimin dhe cilésiné e procesit
mésimor. Krahas mésimdhénies, ata kryejné
detyra administrative, si dokumentimi pedagogjik,
planifikimet, raportimet dhe evidencat, té cilat
kérkojné kohé dhe angazhim shtesé. Qéllimi i kétij
hulumtimi éshté té analizojé ndikimin e ngarkesés
administrative né stresin dhe mirégenien
emocionale té mésimdhénésve, si dhe né
motivimin, pérkushtimin profesional dhe cilésiné e
procesit mésimor né arsimin parauniversitar né
Kosové. Hulumtimi mbéshtetet né qasjen cilésore.
Té dhénat jané mbledhur pérmes fokus-grupeve
me mésimdhénés dhe jané analizuar pérmes
analizés tematike. Rezultatet paraprake tregojné
se ngarkesa administrative perceptohet si pjesé e
vazhdueshme e punés, veganérisht pér shkak té
planifikimeve, evidencave, raportimeve dhe
vlerésimeve. Pjesémarrésit raportojné se kéto
detyra shpesh realizohen jashté orarit t€ punés,
duke kufizuar kohén e Iliré dhe kohén pér

Abstract

Teachers face numerous professional demands
that can affect their emotional well-being,
motivation, and the quality of the teaching process.
In addition to teaching, they carry out
administrative tasks such as pedagogical
documentation, lesson planning, reporting, and
record-keeping which require extra time and effort.
The purpose of this research is to analyze the
impact of administrative burden on the stress and
emotional well-being of teachers, as well as on
their motivation, professional commitment, and the
quality of the teaching process within pre-
university education in Kosovo. The research
employs a qualitative approach. Data were
collected through focus groups with teachers and
analyzed using thematic analysis. Preliminary
results indicate that administrative workload is
perceived as an ongoing part of the job, particularly
due to planning, record-keeping, reporting, and
assessment tasks. Participants report that these
tasks are often carried out outside of working hours
limiting both their free time and time available for
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pérgatitien e mésimit, si dhe shogérohen me stres,
lodhje, tension dhe frustrim. Ndikimi né motivim
ndryshon ndérmjet pjesémarrésve: disa ruajné
pérkushtimin profesional pavarésisht lodhjes,
ndérsa té tjeré raportojné ulje té energjisé dhe
motivimit. Ngarkesa administrative, gjithashtu,
kufizon kohén dhe energjiné pér aktivitetet
mésimore dhe mbéshtetjen individuale té
nxénésve. Pjesémarrésit propozojné thjeshtimin
dhe digjitalizimin e dokumentacionit, koordinimin e
kérkesave administrative dhe fuqgizimin e
mbéshtetjes institucionale. Gjetjet sugjerojné
nevojén pér rishikimin e praktikave administrative
pér t& mbéshtetur mirégenien profesionale dhe
punén pedagogjike t& mésimdhénésve.

Fjalét gcelés: mésimdhénésit, ngarkesa
administrative, miréqgenia
emocionale, stresi profesional,
burnout (lodhja profesionale),
zhvillimi profesional.

lesson preparation and are accompanied by
stress, fatigue, tension, and frustration. The impact
on motivation varies among participants: some
maintain their professional commitment despite
the fatigue, while others report a decline in energy
and motivation. Administrative burden also limits
the time and energy available for teaching
activities and individual student support.
Participants propose simplifying and digitizing
documentation, coordinating administrative
requirements, and strengthening institutional
support. The findings suggest a need to review
administrative practices in order to support
teachers' professional well-being and pedagogical
work.

Keywords: teachers, administrative workload,
emotional well-being, occupational
stress, burnout, professional
development.
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Integrimi i zhvillimit t¢ kompetencés sé té
kuptuarit té leximit né Planin Zhvillimor té
Shkollés: Studim rasti krahasues né
Kosové dhe né Estoni

Integrating the Development of Reading
Comprehension Competence into the
School Development Plan: A Comparative
Case Study in Kosovo and Estonia

Ardiana Selimi
0JQ-ja The Library Project Kosova / The NGO The Library Project Kosova
E-mail: ardiana.selimi10@gmail.com

Abstrakt

Plani Zhvillimor i Shkollés pérbén njé mekanizém
kyc pér orientimin strategjik dhe pé&rmirésimin e
vazhdueshém té shkollés. Megjithése ekzistojné
gasje té ndryshme né hartimin e tyre, Plani
Zhvillimor i Shkollés duhet té reflektojé géllime
relevante né pérputhje me nevojat e shkollés.
Duke reflektuar nevojén pér pérmirésim dhe
réndésiné e té kuptuarit té leximit, si njé nga
aftésité themelore pér suksesin akademik té
nxénésve dhe zhvillimin e potencialit t& tyre té
ploté, géllimi i kétij hulumtimi ishte té shqyrtojé se
si integrohet kjo kompetencé né Planin Zhvillimor
té Shkollés né dy kontekste t& ndryshme arsimore:
né Estoni dhe né Kosové. Studimi u zhvillua me njé
gasje cilésore, pérmes dizajnit té& studimit té rastit
té shuméfishté, me géllim ofrimin e njé pasqyre té
gjeré dhe té thelluar mbi proceset e planifikimit té
késaj kompetence. Mostra e hulumtimit éshté
pérbéré nga katér shkolla, dy né Kosové dhe dy né
Estoni, té& pérzgjedhura né ményré té géllimshme.
Pjesémarrés né studim jané drejtorét e shkollave,
zévendésdrejtorét, pedagogét apo mésim-
dhénésit, té cilét jané drejtpérdrejt té pérfshiré né

Abstract

The School Development Plan serves as a key
mechanism for the strategic orientation and
continuous improvement of a school. Although
there are various approaches to drafting such
plans, a School Development Plan should reflect
relevant goals that align with the school's specific
needs. Given the need for improvement and the
importance of reading comprehension a
fundamental skill for students' academic success
and the realization of their full potential this
research aimed to examine how this competency
is integrated into the School Development Plan
within two distinct educational contexts: Estonia
and Kosovo. The study employed a qualitative
approach, utilizing a multiple-case study design,
with the aim of providing a comprehensive and in-
depth overview of the planning processes related
to this competency. The research sample
consisted of four schools two in Kosovo and two in
Estonia selected through purposive sampling.
Participants in the study included school principals,
deputy principals, and teachers who are directly
involved in this process. Data were collected
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kété proces. Té dhénat jané mbledhur pérmes
intervistave gjysmé té strukturuara dhe pérmes
analizés sé dokumenteve shkollore, Kkurse
analizimi i tyre éshté béré pérmes analizés
tematike. Hulumtimi u mbéshtet né Teoriné e
pérmirésimit té shkollés té Fullan dhe pérdori
udhéheqgjen pedagogjike si perspektivé analitike
pér té shqyrtuar rolin e drejtorit né kété proces.
Gjetjet tregojné se né shkollat e pérzgjedhura né
Estoni kompetenca e té kuptuarit té leximit éshté e
integruar mé garté né planet zhvillimore si prioritet
i pérbashkét institucional, e shoqéruar me njé
orientim mé té theksuar drejt zhvillimit profesional
té mésimdhénésve dhe pérmirésimit té praktikave
mésimore. Né rastet e shqyrtuara né Kosové, kjo
kompetencé shfaget mé pak e artikuluar si objektiv
i pérbashkét zhvillimor, duke u trajtuar mé shumé
pérmes praktikave té veganta mésimore sesa
pérmes njé qasjeje té koordinuar né nivel shkolle.
Té interpretuara sipas korniz€s sé ndryshimit,
gjetiet né t& dy kontekstet theksojné nevojén e
integrimit sistematik té objektivave té pérbashkéta,
vendosjen e té nxénit dhe arritjeve té€ nxénésve né
gendér té planifikimit, si dhe ndértimin e
kapaciteteve individuale e kolektive pérmes
zhvillimit profesional dhe bashképunimit
institucional.

Fjalét ¢elés: Plani Zhvillimor i Shkollés,
kompetenca e té kuptuarit té leximit,
studim rasti, udhéhegja e shkollés.

through semi-structured interviews and the
analysis of school documents, while the analysis
itself was conducted using thematic analysis. The
research was grounded in Fullan’s school
improvement theory and employed pedagogical
leadership as an analytical lens to examine the
principal’s role in this process. The findings
indicate that, in the selected schools in Estonia,
reading comprehension competence is more
explicitly integrated into development plans as a
shared institutional priority, accompanied by a
stronger focus on teachers’ professional
development and the enhancement of instructional
practices. In the cases examined in Kosovo, this
competency appears less clearly articulated as a
shared developmental objective; it is addressed
more through specific instructional practices than
through a coordinated, school-wide approach.
Interpreted through the lens of a change
framework, the findings in both contexts
underscore the need for the systematic integration
of shared goals, the placement of student learning
and achievement at the heart of planning, and the
building of individual and collective capacity
through professional development and institutional
collaboration.

Keywords: School Development Plan, reading
comprehension competence, case
study, school leadership.
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Ndikimi i kontekstit kulturor té teksteve
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Abstrakt

Zhvillimi i shkathtésisé sé& leximit me kuptim
(reading comprehension) né gjuhén angleze, si
gjuhé e huaj (EFL), éshté njé nga pikat mé
sfiduese né procesin mésimor. Tekstet shkollore
ndérkombétare, gé pérdoren gjerésisht né Kosove,
ndonése gjuhésisht té& pasura, shpesh mbéshteten
né njé kontekst kulturor global ose ekskluzivisht
peréndimor. Ky punim synon té hulumtojé se si
pérshtatshméria kulturore e materialeve tekstuale
ndikon né aftésiné e nxénésve pér té zbérthyer dhe
kuptuar sakté njé tekst, duke analizuar hendekun
midis pérmbajtjes globale té librit dhe identitetit
kulturor té nxénésit.

Pérmes njé gasjeje empirike, hulumtimi analizon
performancén dhe perceptimet e nxénésve gjaté
trajtimit t€ dy llojeve té teksteve: teksteve
standarde me referenca té huaja kulturore dhe
teksteve té pérshtatura qé ndérlidhen me kulturén
dhe realitetin shqiptar. Po ashtu, punimi pérfshin
njé pyetésor me mésimdhénés té gjuhés angleze

Abstract

Developing reading comprehension skills in
English as a Foreign Language (EFL) is one of the
most challenging aspects of the learning process.
International textbooks, which are widely used in
Kosovo, are linguistically rich but often rely on a
global or exclusively Western cultural context. This
paper aims to investigate how the cultural
appropriateness of textual materials influences
students' ability to accurately decode and
comprehend a text, by analyzing the gap between
the global content of the textbook and the students’
own cultural identity.

Through an empirical approach, the research
analyzes students' performance and perceptions
when engaging with two types of texts: standard
texts containing foreign cultural references, and
adapted texts that relate to Albanian culture and
reality. Furthermore, the study includes a
questionnaire for English language teachers
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mbi strategjité qé ata i pérdorin pér té kapércyer
kéto barriera kulturore né klaseé.

Rezultatet tregojné se njohurité paraprake
kulturore luajné njé rol pércaktues né
kuptueshmériné e leximit; nxénésit shfaqin

angazhim mé té larté dhe performancé mé té miré
kur teksti reflekton pika referimi t& njohura pér ta.
Si pérfundim, punimi argumenton se zhvillimi
profesional i mésimdhénésve duhet té€ fokusohet
né ngritien e kompetencave té tyre pér lokalizimin
dhe adaptimin kritik t& teksteve shkollore, duke
siguruar gé procesi i leximit té jeté kuptimploté dhe
gjithépérfshirés pér nxénésit né Kosové.

Fjalét gcelés: lexim me kuptim, tekste shkollore,
lokalizim kulturor, gjuhé angleze,
zhvillim profesional

regarding the strategies they employ to overcome
these cultural barriers in the classroom.

The results indicate that prior cultural knowledge
plays a decisive role in reading comprehension;
students demonstrate greater engagement and
better performance when a text reflects points of
reference familiar to them. Consequently, the
paper argues that teachers' professional
development should focus on enhancing their
competence in localizing and critically adapting
textbooks, thereby ensuring that the reading
process is meaningful and inclusive for students in
Kosovo.

Keywords: reading comprehension, school
textbooks, cultural localization,
English language, professional
development
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Roli i trajnimeve né formésimin e identitetit
profesional dhe zhvillimin e kompetencave
udhéhegése té zévendésdrejtoréve té
shkollave profesionale né Kosové

The role of training in shaping the
professional identity and developing the
leadership competencies of deputy
principals in vocational schools in Kosovo
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Abstrakt

Zhvillimi profesional éshté aspekt gendror pér
udhéheqgjen e suksesshme, veganérisht né arsimin
profesional. Profesionistét arsimoré qé ushtrojné
funksione udhéheqgése né shkolla vazhdojné tii
perceptojné trajnimet kryesisht si mundési pér
pérfitimin e njohurive pedagogjike. Megijithaté,
ndikimi i trajnimeve profesionale shtrihet pértej
kétij dimensioni, duke pérfshiré zhvillimin e
kompetencave profesionale, pérshtatien ndaj
ndryshimeve dhe formésimin e njé identiteti té ri
udhéheqgés. Né kété kontekst, relevanca e
trajnimeve, mundésité pér zbatimin e njohurive té
fituara dhe konteksti né té cilin veprojné
udhéheqésit ndikojné né ményrén se si t&€ nxénit
profesional pérkthehet né pérmirésimin e praktikés
reale. Ky studim méton té shqyrtojé rolin e
trajnimeve  profesionale né&  zhvillimin e
kompetencave udhéhegése, me fokus né
ushtrimin e rolit udhéheqés, aplikimin e njohurive
té fituara dhe zbatimin e ekspertizés profesionale

Abstract

Professional development is a central aspect of
successful leadership, particularly in vocational
education. Educational professionals in leadership
roles within schools often perceive training
primarily as an opportunity to acquire pedagogical
knowledge. However, the impact of professional
training extends well beyond this dimension,
encompassing the development of professional
competencies, adaptation to change, and the
shaping of a new leadership identity. In this
context, the relevance of training, the opportunities
to apply acquired knowledge, and the environment
in which leaders operate influence how
professional learning translates into the
improvement of actual practice. This study aims to
examine the role of professional training in the
development of leadership competencies, with a
focus on the exercise of the leadership role, the
application of acquired knowledge, and the
implementation of professional expertise in
practice. Qualitative data were collected through
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né praktiké. Té dhénat cilésore jané mbledhur
pérmes intervistave gjysmé té strukturuara, duke
pérfshiré si mostér 15 zévendésdrejtoré me
pérvojé né udhéhegjen e shkollave profesionale
dhe pjesémarrje né trajnime profesionale gjaté
karrierés sé tyre. PErmes analizés tematike, jané
shqyrtuar perceptimet e zévendésdrejtoréve mbi
kontributin e trajnimeve né té nxénit profesional,
zhvillimin e kompetencave dhe ndikimin e tyre né
praktikén udhéheqése. Rezultatet tregojné se
trajnimet profesionale kané kontribuuar né
pérmirésimin e praktikave profesionale, forcimin e
kompetencave pedagogjike dhe menaxheriale,
rritien e kapaciteteve pér udhéhegje mé efektive
dhe nxitjen e reflektimit mbi rolin dhe pérgjegjésité
e tyre si udhéheqgés. Studimi nénvizon réndésiné e
programeve té trajnimit profesional té orientuara
drejt praktikés dhe té pérshtatura me nevojat e
kontekstit té shkollave profesionale né Kosové.

Fjalét ¢elés: zévendésdrejtor, shkollé
profesionale, trajnim, efektivitet,
udhéheqje.
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semi-structured interviews with a sample of 15
deputy principals who possess experience in
leading vocational schools and have participated in
professional training throughout their careers.
Through thematic analysis, the study examined the
deputy principals' perceptions regarding the
contribution of training to professional learning and
the development of competencies, as well as its
impact on their leadership practice. The results
indicate that professional training has contributed
to improving professional practices, strengthening
pedagogical and managerial competencies,
enhancing capacities for more effective leadership,
and fostering reflection on the roles and
responsibilities of leaders. The study underscores
the importance of practice-oriented professional
training programs that are tailored to the specific
needs and context of vocational schools in
Kosovo.

Keywords: deputy director, vocational school,
training, effectiveness, leadership.



Roli i transformimit digjital dhe
udhéhegjes arsimore né zhvillimin
profesional t¢ mésimdhénésve

The role of digital transformation and
educational leadership in the professional
development of teachers
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Abstrakt

Zhvillimi profesional i mésimdhénésve pérbén njé
faktor me réndési pér rritien e cilésisé né arsim,
vecanérisht né kontekstin e transformimeve té
shpejta digjitale. Né kontekstin e Kosovés, ky
proces éshté ndikuar nga ndérveprimi i
transformimit digjital me praktikat pedagogjike dhe
roli i udhéhegjes arsimore né nivel institucional.

Ky punim ka analizuar ndikimin e transformimit
digjital dhe udhéheqgjes arsimore né zhvillimin
profesional t&¢ mésimdhénésve, duke identifikuar
perceptimet, sfidat dhe faktorét gé kané ndikuar né
integrimin efektiv té teknologjisé né mésimdhénie.
Duke pérdorur njé gasje té kombinuar teorike dhe
empirike, hulumtimi mbéshtetet né analizén e
literaturés bashkékohore, dokumenteve strategjike
né Kosové dhe té€ dhénave té mbledhura pérmes
njé pyetésori té strukturuar me 36 mésimdhénés
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Abstract

Professional development for teachers is a
significant factor in enhancing the quality of
education, particularly in the context of rapid digital
transformation. In the case of Kosovo, this process
has been shaped by the interplay between digital
transformation and pedagogical practices, as well
as the role of educational leadership at the
institutional level.

This paper has analyzed the impact of digital
transformation and educational leadership on the
professional development of teachers, identifying
the perceptions, challenges, and factors that have
influenced the effective integration of technology
into teaching. Employing a combined theoretical
and empirical approach, the research draws upon
an analysis of contemporary literature, strategic
documents in Kosovo, and data collected via a
structured questionnaire administered to 36
teachers from the “Eqrem Cabej” Gymnasium and
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nga gjimnazi dhe ShFMU

“Akademia Ora”.

“‘Eqrem Cabej”

Rezultatet kané treguar njé perceptim té larté
pozitiv pér rolin e teknologjisé né& procesin
mésimor, pasi shumica e mésimdhénésve kané
vlerésuar se integrimi i mjeteve digjitale e ka
pérmirésuar cilésiné e mésimdhénies dhe e ka
rritur angazhimin e nxénésve. Po ashtu, njé pjesé
e konsiderueshme e tyre jané ndier kompetenté
pér pérdorimin e teknologjisé né klasé.

Megjithaté, gjetjet kané sugjeruar se, me gjithé
perceptimin e larté pozitiv pér rolin e teknologjisé
né pérmirésimin e procesit mésimor dhe
angazhimit t& nxénésve, ndikimi i saj né rezultatet
e té nxénit nuk éshté perceptuar né ményré té
njétrajtshme nga té gjithé mésimdhénésit, pasi
rezultatet kané treguar mungesé té trajnimeve
praktike dhe njé nevojé té theksuar pér mbéshtetje
té vazhdueshme pedagogjike.

Né pérfundim, hulumtimi ka theksuar se njé qasje
e integruar, e cila kombinon politikat arsimore,
lidershipin efektiv dhe pérdorimin strategjik té
teknologjisé, mund té pérmirésojé ndjeshém
performancén e mésimdhénésve dhe pérvojén e té
nxénit.

Fjalét ¢elés: zhvillim profesional, transformim
digjital, udhéhegje arsimore,
mésimdhénés.
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the “Akademia Ora” Primary and Lower Secondary
School.

The results have shown a highly positive
perception regarding the role of technology in the
learning process, as the majority of teachers have
assessed that the integration of digital tools has
improved the quality of teaching and increased
student engagement. Furthermore, a significant
proportion of them felt competent in using
technology in the classroom.

However, the findings suggest that, despite a
highly positive perception of the role of technology
in enhancing the learning process and student
engagement, its impact on learning outcomes is
not perceived consistently by all teachers; the
results indicate a lack of practical training and a
pronounced need for ongoing pedagogical
support.

In conclusion, the research has highlighted that an
integrated approach combining educational
policies, effective leadership, and the strategic use
of technology can significantly improve teacher
performance and the learning experience.

Keywords: professional development, digital
transformation, educational
leadership, teachers.
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Abstrakt

Né kontekstin e transformimit digjital né arsim,
integrimi i teknologjisé éshté béré pjesé e
réndésishme e praktikés mésimore. Ky studim
analizon pérvojat dhe sfidat e mésimdhénésve né
shkollat fillore dhe t&€ mesme té uléta né Kosové
lidhur me pérdorimin e teknologjisé digjitale.
Studimi bazohet né njé gasje sasiore dhe né té
dhénat e mbledhura nga 118 mésimdhénés,
pérmes njé pyetésori té strukturuar. Té dhénat u
analizuan me statistika pérshkruese, korrelacionin
Spearman dhe testin Kruskal-Wallis. Rezultatet
treguan se teknologjia pérdoret relativisht shpesh,
vecanérisht pér prezantime né PowerPoint, video
edukative dhe kérkim informacioni. U gjetén lidhje
pozitive ndérmijet aftésive té perceptuara dhe
shpeshtésisé sé pérdorimit (p = .403, p <.001), si
dhe ndérmjet vetébesimit dhe perceptimeve pér
integrimin e teknologjisé (p = .557, p < .001).
Gjithashtu, u vuné re dallime né perceptime sipas
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Abstract

In the context of digital transformation in education,
the integration of technology has become an
important part of teaching practice. This study
analyzes the experiences and challenges of
teachers in primary and lower secondary schools
in Kosovo regarding the use of digital technology.
The study employs a quantitative approach and
utilizes data collected from 118 teachers via a
structured questionnaire. The data were analyzed
using descriptive statistics, Spearman correlation,
and the Kruskal Wallis test. The results indicated
that technology is used relatively frequently,
particularly  for  PowerPoint  presentations,
educational videos, and information searching.
Positive correlations were found between
perceived skills and frequency of use (p = .403, p
< .001), as well as between self-confidence and
perceptions regarding technology integration (p =
557, p < .001). Furthermore, differences in
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grupmoshés, por jo né shpeshtésiné e pérdorimit. perceptions were observed across age groups,

Gjetjet theksojné réndésiné e trajnimeve, though no such differences were found regarding

mbéshtetjes profesionale dhe infrastrukturés the frequency of use. The findings underline the

teknologjike. importance of training, professional support, and
technological infrastructure.

Fjalét gelés: integrimi i teknologjisé, Keywords: technology integration, teaching, pre-
mésimdhénia, arsimi university education, digital
parauniversitar, kompetencat competencies, professional
digjitale, zhvillimi profesional. development.
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zhvillimin profesional té mésimdhénésve:
studim rasti

Artificial Intelligence and reflection in the
professional development of teachers: a
case study

Blerta Mehmetaj, PhD Candidate,

Faculty of Philosophy, Saints Cyril and Methodius University in Skopje, Department: Pedagogy.
E-mail: bblerta.mehmetaj@hotmail.com

Medina Xhuraj, PhD Candidate,
Faculty of Philosophy, Saints Cyril and Methodius University in Skopje, Department: Pedagogy.
E-mail: medinaxhuraj@hotmail.com

Lena Damovska,
Professor at the Institute of Pedagogy, Faculty of Philosophy, Saints Cyril and Methodius University in Skopje.
E-mail: lenad@fzf.ukim.edu.mk

Abstrakt

Né kushtet e zhvillimeve té shpejta teknologjike
dhe kérkesave né rritje pér cilési dhe inovacion né
arsim, zhvillimi profesional i mésimdhénésve
kérkon qasje té reja dhe mé fleksibile. Né kété
kontekst, pérdorimi i inteligjencés artificiale, i
kombinuar me reflektimin profesional, paraget njé
mundési té réndésishme pér pérmirésimin e
praktikave mésimore né arsimin fillor. Qéllimi i kétij
studimi éshté té shqyrtojé rolin e Inteligjencés

Artificiale dhe reflektimit  profesional né
mbéshtetien e  zhvillimit  profesional té
mésimdhénésve.

Studimi éshté realizuar pérmes njé qasjeje

cilésore, duke pérdorur metodén e studimit té
rastit, té fokusuar né praktikén e njé mésimdhénési
té arsimit fillor. Té dhénat jané mbledhur pérmes

Abstract

Given rapid technological developments and
growing demands for quality and innovation in
education, the professional development of
teachers requires new and more flexible
approaches. In this context, the use of artificial
intelligence, combined with professional reflection,
presents a significant opportunity for improving
teaching practices in primary education. The
purpose of this study is to examine the role of
artificial intelligence and professional reflection in
supporting the professional development of
teachers.

The study was conducted using a qualitative
approach specifically a case study method
focusing on the practice of a primary education
teacher. Data were collected through direct
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vézhgimit té drejtpérdrejté té€ oréve mésimore,
analizés sé planeve mésimore para dhe pas
pérdorimit té inteligjencés artificiale, shénimeve
reflektuese dhe produkteve té nxénésve. Analiza e
té dhénave éshté realizuar né ményré tematike,
me qéllim identifikimin e ndryshimeve né
planifikim, mésimdhénie dhe angazhimin e
nxénésve.

Gjetjet tregojné se pérdorimi i Inteligjencés
Artificiale ndihmon né rritien e efikasitetit né
planifikim, né& krijimin e aktiviteteve mé kreative
dhe té diferencuara, si dhe né rritien e angazhimit
té€ nxénésve. Po ashtu, reflektimi profesional
kontribuon né rriten e vetédijesimit té
mésimdhénésit dhe mbéshtet pérmirésimin e
vazhdueshém té praktikés sé tij. Studimi
pérfundon se kombinimi i Inteligjencés Artificiale
me reflektimin profesional pérbén njé qasje
efektive  pér  zhvilimin  profesional dhe
pérmirésimin e cilésisé sé& mésimdhénies né
arsimin fillor.

Fjalét gcelés: arsimi fillor, inteligjenca artificiale,
reflektimi profesional, zhvillimi
profesional, praktikat mésimore.

37

observation of lessons, analysis of lesson plans
(both before and after the use of artificial
intelligence), reflective notes, and student work.
Data analysis was performed thematically, with the
aim of identifying changes in lesson planning,
teaching, and student engagement.

The findings indicate that the use of Atrtificial
Intelligence helps increase efficiency in planning,
facilitates the creation of more creative and
differentiated activities, and boosts student
engagement. Furthermore, professional reflection
contributes to greater self-awareness among
teachers and supports the continuous
improvement of their practice. The study
concludes that combining Artificial Intelligence with
professional reflection constitutes an effective
approach for professional development and for
enhancing the quality of teaching in primary
education.

Keywords: primary education, artificial
intelligence, professional reflection,
professional development, teaching
practices.



Transformimi digjital dhe Inteligjenca
Artificiale né zhvillimin profesional té
mésimdhénésve

Digital transformation and Artificial
Intelligence in the professional
development of teachers

Dijana Mehmeti
Mésimdhénése né arsimin fillor, ShFMU “Daut Bogujevci’- Fushé Kosové
Primary school teacher, “Daut Bogujevci” Primary and Lower Secondary School — Fushé Kosové
E-mail: dijannamehmetii@gmail.com

Abstrakt

Transformimi digjital dhe Inteligjenca Artificiale (IA)
po e ndryshojné thellésisht sistemin arsimor global
dhe rajonal, duke krijuar mundési té reja pér
zhvillimin profesional t& mésimdhénésve. Ky
studim synon té analizojé rolin e mjeteve digjitale
dhe |A-sé né personalizimin e té nxénit, zhvillimin
e aftésive digjitale dhe pérmirésimin e praktikave
mésimore. Pyetjet kryesore té ngritura jané: Né
¢faré mase integrohen mijetet digjitale dhe IA né
mésimdhénie? Cilat jané pérfitimet dhe rreziget e
tyre pedagogjike? Si ndikon konteksti urban-rural
né gasjen ndaj teknologjisé? Studimi mbéshtetet
né qasje analitike dhe pérshkruese, duke
kombinuar analizén e pérmbaijtjes dhe studimin e
literaturés. Rezultatet e analizés sé literaturés
tregojné se IA ofron potencial té konsiderueshém
pér té pérmirésuar cilésiné dhe gjithépérfshirjen
arsimore, por pérfitimet kané efikasitet dhe
efektivitet vetém atéheré kur teknologjia integrohet
né ményré té balancuar me parimet pedagogjike.
Gjetjet po ashtu tregojné se pérdorimi i |A mund té
mbéshtesé planifikimin e mésimdhénésve,
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Abstract

Digital transformation and Artificial Intelligence (Al)
are profoundly reshaping global and regional
education systems, creating new opportunities for
the professional development of teachers. This
study aims to analyze the role of digital tools and
Al in personalizing learning, developing digital
skills, and enhancing teaching practices. The key
questions addressed are: To what extent are digital
tools and Al integrated into teaching? What are
their pedagogical benefits and risks? How does the
urban-rural context influence access to
technology? The study employs an analytical and
descriptive approach, combining content analysis
with a review of the literature. The results of the
literature review indicate that Al offers significant
potential for enhancing educational quality and
inclusivity; however, its benefits in terms of
efficiency and effectiveness are realized only when
the technology is integrated in a balanced manner
with pedagogical principles. The findings further
suggest that the use of Al can support teachers in
lesson planning, the development of instructional
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hartimin e materialeve didaktike, vlerésimin e
nxénésve dhe zhvilimin e kompetencave
profesionale e digjitale t& mésimdhénésve. Studimi
gjithashtu identifikon sfida strukturore si:
infrastruktura e pamjaftueshme, hendeku digjital
urban-rural, mungesa e trajnimeve, mbéshtetja
institucionale, si dhe rreziget si dobésimi i
mendimit kritik, plagjiatura dhe varésia kognitive.
Studimi konkludon se IA nuk duhet paré si
zévendésim i mésuesit, por si mjet fugizues,
mbéshtetés né zhvillimin e tij profesional. Integrimi
i tij né ményré efektive kérkon strategji t€ qarta
pedagogjike, mbéshtetje profesionale, zhvillim té
aftésive njerézore dhe mekanizma kontrolli, me
géllim té pérdorimit né avantazhe dhe minimizimin
e rrezigeve.

Fjalét gelés: inteligjencé artificiale, transformim,
sistem arsimor, mésimdhénés,
zhvillim profesional.

materials, student assessment, and the
enhancement of their own professional and digital
competencies. The study also identifies structural
challenges—such as inadequate infrastructure,
the urban-rural digital divide, and a lack of training
and institutional support as well as risks, including
the weakening of critical thinking, plagiarism, and
cognitive dependency. It concludes that Al should
not be viewed as a replacement for the teacher, but
rather as an empowering tool that supports their
professional development. Effective integration
requires clear pedagogical strategies, professional
support, the development of human skills, and
oversight mechanisms, all aimed at maximizing
benefits while minimizing risks.

Keywords: artificial intelligence, transformation,
education system, teachers,
professional development.

39



Integrimi i teknologjisé si mjet mbéshtetés
né praktikat mésimore

Integrating technology as a supporting
tool in teaching practices

Don Plakolli
Universiteti UBT / UBT University

Abstrakt

Praktikat e mésimdhénies dhe profesionalizmi i
mésimdhénésve konsiderohen ndér faktorét mé té
réndésishém pér sigurimin e njé mésimdhénieje
cilésore. Pér kété arsye, éshté e domosdoshme gé
mésimdhénésit t'u pérgjigjen kérkesave qé burojné
nga zhvillimet dhe ndryshimet e vazhdueshme
bashkékohore, ndér té cilat njé vend té
réndésishém z& edhe integrimi i teknologjisé né
procesin mésimor. Pikérisht kjo c¢éshtje pérbén
fokusin kryesor té kétij studimi.

Pérdorimi i teknologjisé ka transformuar ményrén
e mésimdhénies dhe, rrjedhimisht, ka ndikuar
edhe né rezultatet e té nxénit. Né vitet e fundit,
aplikimi i mjeteve teknologjike, si projektori, tabela
interaktive (smart board), kompjuteri, interneti,
tabletét dhe telefonat inteligjenté, ka sjellé
ndryshime té€ konsiderueshme né burimet dhe
format e mésimdhénies. Né kété kontekst, géllimi i
studimit ishte qé, pérmes vézhgimit té
drejtpérdrejté né klasé, té analizojé nivelin dhe
ményrat e integrimit t€ teknologjisé né procesin
mésimor. Pérve¢ identifikimit té shkallés sé
pérdorimit té teknologjisé, studimi vleréson edhe

Abstract

Teaching practices and teacher professionalism
are considered among the most important factors
in ensuring high-quality instruction. For this
reason, it is essential that teachers respond to the
demands arising from ongoing contemporary
developments and changes among which the
integration of technology into the teaching process
holds a significant place. This very issue
constitutes the primary focus of this study.

The use of technology has transformed the way of
teaching and, consequently, has also influenced
learning outcomes. In recent years, the application
of technological tools such as projectors,
interactive whiteboards (smart boards),
computers, the internet, tablets, and smartphones
has brought about significant changes in teaching
resources and methods. In this context, the
purpose of the study was to analyze the level and
methods of technology integration within the
teaching process through direct classroom
observation. Beyond identifying the extent to which
technology is used, the study also evaluates the
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cilésiné pedagogjike té zbatimit té saj né praktikén
mésimore.

Studimi éshté realizuar duke ndjekur qasjen
kualitative. Té€ dhénat jané mbledhur pérmes njé
instrumenti té strukturuar té€ vézhgimit né klasé
gjaté oréve mésimore, me qéllim identifikimin e
praktikave reale t& pérdorimit té teknologjisé dhe
ndikimit t€ saj né ndérveprimin mésimdhénés-
nxénés, si dhe né pjesémarrjen aktive dhe
reflektimin e nxénésve gjaté procesit t€ t€ nxénit.

Mostra e studimit pérfshin 15 mésimdhénés, prej
té ciléve 5 nga niveli parafillor, 5 nga klasa e pesté
dhe 5 nga klasa e shtaté. Pérzgjedhja éshté béré
né ményré té géllimshme, duke pérfshiré orét
mésimore ku teknologjia pérdoret si mjet
mbéshtetés i nxénies dhe jo si z&vendésim i rolit té
mésimdhénésit. Analiza éshté fokusuar né
praktikat konkrete t& pérdorimit té mjeteve
teknologjike dhe efektivitetin e tyre né
mésimdhénie.

Rezultatet e studimit tregojné se teknologjia
pérdoret  kryesisht pér prezantimin  dhe
konkretizimin e pérmbaijtjeve mésimore.
Megijithaté, integrimi i saj né funksion té géllimeve
pedagogjike ende mbetet sfidé, ndérsa niveli i
zbatimit efektiv rezulton relativisht i ulét,
vecanérisht te mésimdhénésit me pérvojé mé té
gjaté profesionale. Gjetjet tregojné gjithashtu se
pérdorimi i strukturuar dhe pedagogjikisht i
arsyetuar i teknologjisé ndikon pozitivisht né
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pedagogical quality of its
teaching practice.

implementation in

The study was conducted using a qualitative
approach. Data were collected through a
structured classroom observation instrument
during lessons, with the aim of identifying actual
practices regarding the use of technology and its
impact on teacher-student interaction, as well as
on students' active participation and reflection
during the learning process.

The study sample consists of 15 teachers: 5 from
the pre-primary level, 5 from the fifth grade, and 5
from the seventh grade. The selection was
purposive, focusing on lessons where technology
is used as a tool to support learning rather than as
a replacement for the teacher's role. The analysis
focuses on specific practices regarding the use of
technological tools and their effectiveness in
teaching.

The study results indicate that technology is
primarily used for presenting and concretizing
learning content. However, its integration in
support of pedagogical goals remains a challenge,
and the level of effective implementation is
relatively low—oparticularly among teachers with
more extensive professional experience. The
findings also show that a structured and
pedagogically sound use of technology positively
influences the reinforcement of knowledge, boosts



pérforcimin e njohurive, rrit motivimin e nxénésve student motivation, and enables more active
dhe mundéson pérfshirie mé aktive té tyre né student engagement in the learning process.
procesin mésimor.

Fjalét gcelés: teknologjia né arsim, integrimi i Keywords: technology in education, technology
teknologjisé, praktikat mésimore, integration, instructional practices,
vézhgimi né klas€, motivimi i classroom observation, student
nxénésve, mésimdhénia efektive. motivation, effective teaching.
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Réndésia e integrimit té teknologjisé né
zhvillimin e té nxénit né fémijériné e
hershme

The importance of integrating technology
in developing of learning during early
childhood education

Edona Jashari
E-mail edonajashari29@gmail.com

Erza Muqaj

E-mail erzamuqgajj@gmail.com

Abstrakt

Ky hulumtim trajton ndikimin dhe réndésiné e
integrimit té teknologjisé si mjet transformues né
proceset e t€ nxénit gjaté fémijérisé sé hershme.
Qéllimi kryesor i kétij studimi éshté té identifikojé
dhe analizojé pérparésité dhe sfidat e integrimit té
teknologjisé né fémijériné e hershme sipas
perspektivés sé edukatoreve né institucione
publike dhe private. Pér realizimin e kétij hulumtimi
éshté pérdorur metoda e kombinuar (kuantitative
dhe kualitative). Mostra e hulumtimit ishte e
géllimshme dhe pérfshiu 26 edukatore té
institucioneve publike dhe private té edukimit né
fémijériné e hershme, ndérsa pér pjesén cilésore
jané pérzgjedhur 6 edukatore t& Komunés sé
Prishtinés, si gendér e zhvillimit té politikave dhe
reformave arsimore né Kosové. Mbledhja e té
dhénave éshté realizuar pérmes pyetésoréve dhe
intervistave gjysmé té strukturuara. Té dhénat
cilésore jané analizuar pérmes analizés tematike,
ndérsa té dhénat sasiore jané analizuar me
programin statistikor SPSS (statistika
pérshkruese). Rezultatet e hulumtimit tregojné se
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Abstract

This research addresses the impact and
significance of integrating technology as a
transformative tool within early childhood learning
processes. The primary objective of this study is to
identify and analyze the advantages and
challenges of integrating technology in early
childhood education, from the perspective of
educators in both public and private institutions. A
mixed-methods approach (quantitative and
qualitative) was employed for this research. A
purposive sampling method was used, involving 26
educators from public and private early childhood
education institutions; for the qualitative
component, 6 educators were selected from the
Municipality of Pristina a hub for the development
of educational policies and reforms in Kosovo.
Data collection was carried out through
qguestionnaires and semi-structured interviews.
Qualitative data were analyzed using thematic
analysis, while quantitative data were analyzed
using the statistical software SPSS (descriptive
statistics). The research findings indicate that
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pjesémarrésit né hulumtim vlerésuan se integrimi i
teknologjisé né fémijériné e hershme mund té
mbéshtesé zhvillimin e kreativitetit, mendimit kritik
té fémijéve, dhe vecohet zhvillimi i aftésive
gjuhésore (50%). Njékohésisht, 69,2% e
edukatoreve u pajtuan plotésisht se mbikéqyrja e
pérshtatshme gjaté pérdorimit té€ teknologjisé nga
fémijét éshté e pamjaftueshme. Mesataret
aritmetike variojné nga M=2.58 deri né M=3.58,
ndérsa devijimi standard nga DS=0.76 deri né
DS=1.03, duke reflektuar nivele t&€ ndryshme té
géndrimeve dhe té shpérndarjes sé pérgjigjeve.
Rekomandohet hartimi i udhézuesve té qarté
institucionalé pér zbatimin efektiv t& teknologjisé
né fémijériné e hershme dhe trajnimi i edukatoreve
né kété fushé, me @éllim té mbéshteties sé
pérdorimit pedagogjikisht t& pérshtatshém té
teknologjisé né fémijériné e hershme.

Fjalét celés: teknologjia, fémijéria e hershme,
zhvillimi i té nxénit, sfidat, trajnimi i
edukatoreve.
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participants believe the integration of technology in
early childhood can support the development of
children's creativity and critical thinking, with the
development of language skills being particularly
highlighted (50%). At the same time, 69.2% of
educators fully agreed that the level of supervision
provided while children use technology is
insufficient. Arithmetic means range from M=2.58
to M=3.58, while standard deviations range from
SD=0.76 to SD=1.03, reflecting varying levels of
attitudes and response distribution. It is
recommended to develop clear institutional
guidelines for the effective implementation of
technology in early childhood, and to provide
training for educators in this area, with the aim of
supporting the pedagogically appropriate use of
technology in early childhood.

Keywords: technology, early childhood, develop
learning, challenges, training of
educators.



Inteligjenca Artificiale dhe zhvillimi
akademik i studentéve né arsimin e
larté

Artificial Intelligence and the academic
development of students in higher
education

Edona Jashari
E-mail: edona.jashari3@student.uni-pr.edu,

Leonora Bajrami
E-mail: leonora.bajrami@uni-pr.edu

Abstrakt

Ky studim analizon rolin dhe ndikimin e
Inteligjencés Artificiale (I1A) né zhvillimin akademik
té studentéve né institucionet e arsimit té larté,
duke u fokusuar né ményrén se si studentét e
pérdorin kété teknologji né procesin e t&€ nxeénit,
kérkimit akademik dhe pérgatities sé& punimeve
universitare. Studimi pérdor gasje cilésore, bazuar
né intervista gjysmé té strukturuara me 22
studenté té vitit té paré té studimeve bachelor né
Universitetin e Prishtinés, Fakultetin Filozofik, nga
Departamentet e Punés Sociale, Sociologjisé dhe
Shkencave Politike. Pérzgjedhja e pjesémarrésve
éshté béré duke u fokusuar se ky studim zbatoi
gasjen cilésore me njé dizajn eksplorues-
pérshkrues dhe nuk synon pérgjithésimin e
rezultateve, por ofrimin e njé kuptimi mé té thelluar
té pérvojave té studentéve né fazén fillestare té
formimit akademik lidhur me pérdorimin e
inteligiencés artificiale. Analiza e t&€ dhénave u
realizua pérmes analizés tematike pér té
identifikuar temat dhe kodet kryesore té pérvojave
té studentéve. Pér té rritur besueshmérinég e
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Abstract

This study analyzes the role and impact of Artificial
Intelligence (Al) on the academic development of
students in higher education institutions, focusing
on how students utilize this technology in the
learning process, academic research, and the
preparation of university assignments. The study
employs a qualitative approach, based on semi-
structured interviews with 22 first-year bachelor’s
degree students at the University of Pristina’s
Faculty of Philosophy specifically from the
Departments of Social Work, Sociology, and
Political Science. The selection of participants
reflects the study’s qualitative, exploratory-
descriptive design; it does not aim to generalize the
findings, but rather to provide a deeper
understanding of students' experiences with the
use of artificial intelligence during the initial stage
of their academic development. Data analysis was
conducted using thematic analysis to identify key
themes and codes related to students'
experiences. To enhance the reliability of the
analysis, the coding process was carried out
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analizés, procesi i kodimit éshté realizuar né
ményré sistematike, duke krahasuar vazhdimisht
kodet dhe temat me té dhénat origjinale dhe duke
pérdorur citime té drejtpérdrejta. Gjetjet tregojné
se inteligjenca artificiale éshté integruar né
praktikat e pérditshme akademike té studentéve,
vecanérisht pér kérkimin e informacionit,
pérmbledhjen e materialeve, pérmirésimin e
shkrimit akademik dhe optimizimin e kohés.
Megijithaté, rezultatet evidentojné disa sfida,
pérfshiré besueshmériné e informacionit, krijimin e
varésisé nga teknologjia dhe ndikimin potencial né
dobésimin e aftésive analitike dhe mendimit kritik.
Kontributi i kétij studimi géndron né evidentimin e
nevojés pér njé qasje té balancuar ndérmjet
inovacionit teknologjik dhe ruajtjes sé standardeve
akademike. Studimi rekomandon gé institucionet e
arsimit té larté té zhvillojné udhézime té qarta pér
pérdorimin etik dhe pedagogjik té IA-sé, té
pérfshijné aftésimin digjital té studentéve dhe stafit
akademik, si dhe té hartojné politika qé
promovojné pérdorimin kritik dhe té pérgjegjshém
té teknologjive té inteligjencés artificiale.

Fjalét gelés: arsimi i larté, inteligjenca artificiale,
zhvillimi akademik, integriteti
akademik.

46

systematically, involving continuous comparison of
codes and themes against the original data,
alongside the use of direct quotations. The findings
indicate that artificial intelligence has been
integrated into students' daily academic practices
specifically for information seeking, summarizing
materials, improving academic writing, and
optimizing time. However, the results highlight
several challenges, including concerns regarding
the reliability of information, the development of a
dependency on technology, and the potential for a
weakening of analytical skills and critical thinking.
The contribution of this study lies in highlighting the
need for a balanced approach between
technological innovation and the preservation of
academic standards. The study recommends that
higher education institutions develop clear
guidelines for the ethical and pedagogical use of
Al, incorporate digital literacy training for students
and academic staff, and formulate policies that
promote the critical and responsible use of artificial
intelligence technologies.

Keywords: higher education, artificial
intelligence, academic development,
academic integrity



Roli i mésimdhénésve né menaxhimin e
tranzicionit ndérmjet cikleve shkollore:
sfidat e nxénésve dhe praktikat
pedagogjike né kontekstin kosovar

The role of teachers in managing the
transition between school cycles:
students’ challenges and pedagogical
practices in the Kosovan context

Ermira Kajtazi Krasniqi
ShFMU “Mihal Grameno” Aneksi |, Fushé-Kosové
“Mihal Grameno” Primary and Lower Secondary School, Annex |, Fushé-Kosové
E-mail: ekajtazi4@gmail.com

Abstrakt

Tranzicioni ndérmjet cikleve shkollore pérfagéson
njé periudhé kritike né zhvillimin akademik, social
dhe emocional té nxénésve. Né kété proces
kompleks, roli i mésimdhénésve éshté thelbésor
né lehtésimin e pérshtatjes sé nxénésve dhe né
sigurimin e vazhdimésisé pedagogjike.

Ky studim synon té analizojé rolin e
mésimdhénésve né menaxhimin e tranzicionit
ndérmjet cikleve shkollore né kontekstin e
Kosovés, me fokus né praktikat pedagogjike,
perceptimet profesionale dhe sfidat me té cilat
pérballen. Hulumtimi shqyrton gjithashtu
bashképunimin ndérmjet mésimdhénésve té
cikleve dhe mbéshtetjen institucionale né kété
proces.

Metodologjia e kombinuar pérfshiu té dhéna
kuantitative, t& mbledhura pérmes pyetésoréve me
120 mésimdhénés dhe 180 nxénés nga gjashté
komuna té Kosovés, si dhe té dhéna cilésore, té
mbledhura pérmes tryezave té diskutimit me
mésimdhénés, drejtues shkollash, prindér,
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Abstract

The transition between school cycles represents a
critical period in students' academic, social, and
emotional development. In this complex process,
the role of teachers is essential in facilitating
students' adjustment and ensuring pedagogical
continuity.

This study aims to analyze the role of teachers in
managing the transition between school cycles
within the context of Kosovo, focusing on
pedagogical practices, professional perceptions,
and the challenges they face. The research also
examines collaboration among teachers across
different school cycles, as well as the institutional
support provided during this process.

The mixed-methods approach incorporated
quantitative data, collected through questionnaires
administered to 120 teachers and 180 students
from six municipalities in Kosovo, as well as
qualitative data, gathered through roundtable
discussions with teachers, school principals,
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koordinatoré té cilésisé dhe pérfagésues té
institucioneve arsimore.

Rezultatet tregojné se shumica e nxénésve e
pérjetojné tranzicionin né ményré mesatare,
ndérsa sfidat kryesore lidhen me pérshtatjen ndaj
rregullave té reja, rénien né performancé dhe
mungesén e pérgendrimit.  Mésimdhénésit
raportojné pérdorim té praktikave mbéshtetése,
por njé pjesé e konsiderueshme e tyre nuk kané
trajnim zyrtar dhe mbéshteten kryesisht né
pérvojén personale, né mungesé t€ mbéshtetjes
institucionale. Mungesa e koordinimit dhe
bashképunimit ndérmjet mésimdhénésve té
cikleve té ndryshme del si faktor kryesor gé ndikon
drejtpérdrejt né menaxhimin e tranzicionit té
nxénésve.

Ky hulumtim thekson nevojén pér forcimin e
bashképunimit ndérmjet cikleve, rriten e
mbéshtetjes institucionale dhe organizimin e
trajnimeve adekuate pér mésimdhénésit, me
géllim pérmirésimin e menaxhimit té tranzicionit né
arsimin parauniversitar né Kosové.

Fjalét gelés: tranzicioni shkollor, roli i
mésimdhénésve, praktikat
pedagogjike, bashképunimi
ndérmjet cikleve, mbéshtetja
institucionale.
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parents, quality coordinators, and representatives
of educational institutions.

The results indicate that most students experience
the transition to a moderate degree, with the
primary challenges relating to adapting to new
rules, a decline in academic performance, and a
lack of concentration. Teachers report employing
supportive practices; however, a significant
number of them lack formal training and rely
primarily on their personal experience, given the
absence of institutional support. A lack of
coordination and cooperation among teachers
across different educational stages emerges as a
key factor that directly impacts the management of
students' transitions.

This research highlights the need to strengthen
cooperation between educational stages, increase
institutional support, and organize appropriate
training for teachers, with the aim of improving the
management of transitions within pre-university
education in Kosovo.

Keywords: school transition, role of teachers,
pedagogical practices, collaboration
between educational stages,
institutional support.



Sfidat meé té shpeshta me té cilat pérballen
mésimdhénésit né shkollat fillore

Frequent challenges faced by
teachers in primary schools

Fatlindé Latifi
ShFMU “Sadri Misini”, Shipashnicé — Kamenicé
“Sadri Misini” Primary and Lower Secondary School, Shipashnicé — Kamenicé
E-mail: fatlinda038@gmail.com

Abstrakt

Ky hulumtim, me titull Sfidat me té cilat pérballen
mésimdhénésit né shkollat fillore, synon té
identifikojé dhe té analizojé sfidat mé té shpeshta,
me té cilat pérballen mésuesit né rolin e tyre
profesional. Hulumtimi trajton ndikimin e kétyre
sfidave né mésimdhénien efektive dhe né
rezultatet e té nxénit.

Pérmes rishikimit té literaturés dhe metodologjisé
sasiore té kérkimit, jané identifikuar disa sfida
kryesore, si: pérfshirja e nxénésve, menaxhimi i
klasés, diversiteti i nxénésve, kérkesat e
kurrikulés, ngarkesa né puné dhe mirégenia
profesionale e mésuesve.

Hulumtimi éshté realizuar me qasje sasiore, duke
pérdorur pyetésorin si instrument té€ mbledhjes sé
té dhénave. Né studim kané marré pjesé 50
mésimdhénés té arsimit fillor nga dy shkolla
publike né komunén e Gjilanit, ndérsa té dhénat
jané analizuar pérmes statistikés pérshkruese,
duke pérdorur pérgindjet e pérgjigieve té
pjesémarrésve.

Rezultatet tregojné se mésimdhénésit pérballen
vazhdimisht me probleme té ndryshme, té cilat
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Abstract

This research, titled "Challenges Faced by
Teachers in Primary Schools," aims to identify and
analyze the most frequent challenges that teachers
encounter in their professional roles. The study
examines the impact of these challenges on
effective teaching and learning outcomes.

Through a literature review and quantitative
research methodology, several key challenges
have been identified, such as: student
engagement, classroom management, student
diversity, curriculum requirements, workload, and
teachers' professional well-being.

The research was conducted using a quantitative
approach, with a questionnaire serving as the data
collection instrument. The study involved 50
primary school teachers from two public schools in
the municipality of Gjilan, and the data were
analyzed through descriptive statistics, utilizing the
percentages of the participants' responses.

The results indicate that teachers consistently face
various challenges that affect the quality of
education and the effectiveness of the teaching
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ndikojné né cilésiné e arsimit dhe né efektivitetin e
procesit mésimor. 40% e té anketuarve e
konsiderojné plotésimin e nevojave té ndryshme té
nxénésve dhe kérkesave té kurrikulés si sfidén
kryesore, ndérsa 74% vlerésojné se kéto sfida
ndikojné shumé né efektivitetin e mésimdhénies
dhe té nxénies. Po ashtu, 64% e mésimdhénésve
deklarojné se sfidat ndikojné dukshém né
mirégenien e tyre profesionale, ndérsa 100% e
pjesémarrésve theksojné se pérdorimi i
teknologjisé e lehtéson procesin mésimor.

Pér kété arsye, evidentimi i sfidave dhe gjetja e
strategjive pér tejkalimin e tyre paraget njé ¢éshtje
té réndésishme pér sistemin arsimor. Hulumtimi
thekson nevojén pér mbéshtetje t& vazhdueshme
ndaj mésuesve pérmes zhvillimit profesional,
mentorimit, trajnimeve, dhe sigurimit t€ burimeve
adekuate pér mésimdhénie. Kontributi i kétij
studimi géndron né ofrimin e evidencave empirike
mbi sfidat, me té cilat pérballen mésimdhénésit e
arsimit fillor né Kosové, dhe né identifikimin e
fushave gé kérkojné mbéshtetje institucionale pér
pérmirésimin e cilésisé sé procesit mésimor.

Fjalét celés: mésimdhénésit, sfidat né arsim,
strategjité e mésimdhénies, zhvillimi
profesional
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and learning process. 40% of respondents identify
meeting the diverse needs of students and the
requirements of the curriculum as the primary
challenge, while 74% believe that these challenges
significantly impact the effectiveness of teaching
and learning. Furthermore, 64% of teachers state
that these challenges have a notable effect on their
professional well-being, and 100% of participants
emphasize that the use of technology facilitates the
teaching and learning process.

For this reason, identifying challenges and finding
strategies to overcome them is a significant issue
for the education system. The research highlights
the need for ongoing support for teachers through
professional development, mentoring, training, and
the provision of adequate teaching resources. The
contribution of this study lies in providing empirical
evidence regarding the challenges faced by
primary education teachers in Kosovo, and in
identifying areas that require institutional support to
improve the quality of the teaching and learning
process.

Keywords: teachers, challenges in education,
teaching strategies, professional
development.
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Abstrakt

Bashképunimi ndérmjet aktiveve profesionale dhe
pedagogut né shkolla pérbén njé komponent té
réndésishém té zhvillimit t€ vazhdueshém
profesional t& mésimdhénésve dhe pérmirésimit té
cilésisé sé mésimdhénies. Né vendet e tjera
bashképunimi profesional realizohet pérmes
komuniteteve t€ mésimit profesional (Professional
Learning Communities — PLC), té cilat bazohen né
reflektimin e pérbashkét, pérgjegjésiné kolektive
dhe pérmirésimin e vazhdueshém té praktikés
meésimore. Né kontekstin shkollor t&€ Kosovés,
aktivet profesionale pérfagésojné njé formé té
organizuar té bashképunimit ndérmjet
mésimdhénésve, ndérsa pedagogu luan rol
mbéshtetés né& zhvillimin dhe koordinimin e
aktiveve profesionale. Ky hulumtim ka synuar té
eksplorojé procesin e bashképunimit ndérmjet
aktiveve profesionale dhe pedagogut né kontekstin
e zhvillimit profesional t& mésimdhénésve dhe té

Abstract

Collaboration between professional activas and
the school pedagogue constitutes an important
component of teachers' continuous professional
development and the improvement of teaching
quality. In  other countries, professional
collaboration is realized through Professional
Learning Communities (PLCs), which are based on
shared reflection, collective responsibility, and the
continuous improvement of instructional practice.
Within the school context in Kosovo, professional
activas represent an organized form of
collaboration among teachers, while the
pedagogue plays a supportive role in the
development and coordination of these activas.
This research aimed to explore the process of
collaboration between professional activas and the
pedagogue in the context of teachers' professional
development, and to analyze the extent to which
this collaboration reflects elements of a PLC.
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analizojé se né c¢faré mase ky bashképunim
pasqgyron elemente té PLC.

Hulumtimi éshté bazuar né qasje cilésore
(kualitative), ndérsa modeli i hulumtimit éshté
eksplorues, i dizajnuar si studim rasti (case study).
Studimi i rastit mundéson kuptimin e praktikave,
pérvojave dhe sfidave qé lidhen me procesin e
bashképunimit ndérmjet aktiveve profesionale dhe
pedagogut né kontekstin e zhvillimit profesional té
mésimdhénésve. Hulumtimi éshté realizuar né njé
shkollé té& pérzgjedhur né ményré té géllimshme.
Té dhénat jané mbledhur pérmes intervistave
gjysmeé té strukturuara me mésimdhénés dhe me
pedagogen e shkollés, si dhe pérmes analizés sé
dokumenteve relevante. Té dhénat jané analizuar
pérmes analizés tematike, duke identifikuar format
dhe modelet e bashképunimit, si dhe sfidat qé
lidhen me funksionimin e kétij procesi.

Gjetijet e hulumtimit tregojné se bashképunimi
ndérmjet aktiveve profesionale dhe pedagogut
mbéshtet zhvillimin profesional t&¢ mésimdhénésve
pérmes shkémbimit t& pérvojave dhe materialeve
mésimore. Pedagogu luan rol mbéshtetés dhe
koordinues, ndérsa né kété proces evidentohen
elemente té PLC-sé, si bashképunimi profesional,
pérgjegjésia  kolektive dhe  pérmirésimi i
vazhdueshém i praktikés mésimore.

Fjalét ¢celés: bashképunim profesional, aktive
profesionale, pedagog, zhvillim
profesional.
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The research is based on a qualitative approach,
utilizing an exploratory research design in the form
of a case study. This case study facilitates an
understanding of the practices, experiences, and
challenges associated with the collaboration
between professional activas and the school
pedagogue within the context of teachers'
professional development. The research was
conducted in a school selected through purposive
sampling. Data were collected via semi-structured
interviews with teachers and the school
pedagogue, as well as through the analysis of
relevant documents. The data were examined
using thematic analysis, identifying the forms and
patterns of collaboration, along with the challenges
related to the functioning of this process.

Research findings indicate that collaboration
between professional activas and the school
pedagogue supports teachers' professional
development through the exchange of experiences
and instructional materials. The pedagogue plays
a supportive and coordinating role, while the
process incorporates elements of a Professional
Learning Community (PLC) such as professional
collaboration, collective responsibility, and the
continuous improvement of teaching practice.

Keywords: professional collaboration,
professional activas, pedagogue,
professional development.
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Abstrakt

Ky hulumtim shqyrton rolin e MASh-it né hartimin e
politikave pér licencim dhe Zhvillim Profesional té
Mésimdhénésve (ZhPM), si dhe mbéshtetjen pér
zbatimin e tyre né nivel shkolle. Analiza fokusohet
né Kornizén Strategjike dhe Udhézimet
Administrative nr. 12/14/16/2023, duke theksuar
edhe rolin e Drejtorive Komunale té€ Arsimit (DKA)
né koordinimin dhe monitorimin e zbatimit té
politikave né nivel lokal. Qéllimi i hulumtimit éshté
té identifikojé sfidat praktike gjaté implementimit
dhe té vlerésojé efektivitetin e bashké&punimit
institucional.

Hulumtimi bazohet né njé qasje cilésore, e cila
synon té kuptojé pérvojat dhe perceptimet e
aktoréve té pérfshiré né kété proces. Pérzgjedhja
e pjesémarrésve éshté e géllimshme dhe pérfshin
njé zyrtar nga MASh-i, tre zyrtaré t€¢ DKA-ve dhe

53

Abstract

This study examines the role of the Ministry of
Education and Science in formulating policies on
teacher licensing and teacher professional
development, as well as the support provided for
their implementation at school level. The analysis
focuses on the Strategic Framework and
Administrative Instructions Nos. 12, 14 and
16/2023, while also highlighting the role of
Municipal Education Directorates in coordinating
and monitoring policy implementation at local level.
The study aims to identify practical challenges
arising during implementation and assess the
effectiveness of institutional cooperation.

The study adopts a qualitative approach to explore
the experiences and perceptions of stakeholders
involved in this process. Purposive sampling was
used to select one official from the Ministry of



tre drejtoré shkollash. Té dhénat jané mbledhur
pérmes intervistave gjysmé té strukturuara dhe
jané analizuar duke pérdorur analizén tematike,
me fokus né identifikimin e temave dhe modeleve
té pérséritura.

Rezultatet preliminare tregojné se, pavarésisht
ekzistencés sé njé kornize té strukturuar miré dhe
mbéshtetjes institucionale, shkollat dhe
mésimdhénésit pérballen me sfida né zbatim. Kéto
pérfshijné mungesén e burimeve financiare,
véshtirési né pérshtatjen e trajnimeve me nevojat
reale dhe mungesé té koordinimit efektiv ndérmjet
MASH-it, DKA-ve dhe shkollave. Hulumtimi
kontribuon né identifikimin e boshllégeve né
implementim dhe ofron implikime pér pérmirésimin
e politikave arsimore dhe zhvillimin profesional té
mésimdhénésve né Kosové.

Fjalét gcelés: DKA, licencim, MASh, ZhPM.
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Education and Science, three officials from
Municipal Education Directorates and three school
principals. Data were collected through semi-
structured interviews and analysed thematically to
identify recurring themes and patterns.

Preliminary findings suggest that, despite a well-
structured framework and institutional support,
schools and teachers face implementation
challenges. These include insufficient financial
resources, difficulties in aligning training with
actual needs, and a lack of effective coordination
between the Ministry of Education and Science,
Municipal Education Directorates and schools. The
study identifies gaps in implementation and offers
implications for improving education policy and
teacher professional development in Kosovo.

Keywords: teacher licensing; teacher
professional development; education
policy; municipal education
directorates; institutional cooperation.
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Abstrakt Abstract

Inteligjenca Artificiale (IA) po e transformon arsimin  Atrtificial intelligence is transforming contemporary
modern, veganérisht né fushén e mésimdhénies education, particularly English language teaching.
sé gjuhés angleze (ELT). Mjetet e IA-sé, si Artificial intelligence tools, including ChatGPT,
ChatGPT, aplikacionet e mésimit té gjuhéve dhe language-learning applications and virtual learning
platformat virtuale té t&€ nxénit, po i ndihmojné platforms, help teachers improve classroom
meésuesit t& pérmirésojné praktikat né klasé dhe t€ practices and support learners more effectively.
mbéshtesin nxénésit né ményré mé efektive. Ky This paper examines the opportunities and
punim shqyrton mundésité dhe sfidat e pérdorimit  challenges associated with the use of artificial
té IA-sé né zhvillimin profesional t¢ mésuesve. intelligence in teachers’ professional development.

njé rishikim sistematik té literaturés shkencore t€ f recent scientific literature. Sources were
periudhés s€ fundit. Burimet e t€ dhénave jan€ jgentified through academic platforms, including
siguruar  pérmes indeksimit né platformat Googie Scholar and Scopus. Peer-reviewed
akademike si G_°°_9'e Scholarudhﬂe Spopus, duke research articles were selected according to two
perzg{edhur art'kuj_ shkencore te r'Sh'ku‘r’_‘r M98 principal criteria: the impact of artificial intelligence
kolegét  (peer-reviewed) sipas dy kritereve on English language teaching and models of
kryesore: ndikimi i lIA-sé né mésimdhénien e educators’  professional  development. The
gluhés angleze (ELT) dhe modelet e zhvillimit collected material was subjected to qualitative

profesional té& edukatoréve. Té dhénat e . . . .
. . . . thematic analysis to identify current trends.
grumbulluara iu nénshtruan njé analize tematike
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cilésore pér té identifikuar tendencat aktuale.

Gjetjet konkrete té kétij studimi tregojné se
integrimi i 1A-sé optimizon kohén e planifikimit
mésimor pérmes gjenerimit t€ automatizuar té
materialeve té diferencuara dhe mundéson krijimin
e planeve té personalizuara pér nivele té ndryshme
té zotérimit té gjuhés. Sidoqofté, rezultatet nxjerrin
né pah se sfidat kryesore nuk jané thjesht
teknologjike, por lidhen me mungesén e kornizave
trajnuese institucionale pér mésuesit, rreziqet e
cenimit té privatésisé sé té dhénave té nxénésve
dhe véshtirésité né ruajtjen e integritetit akademik
gjaté vlerésimit. Duke pérdorur njé perspektivé
ndérdisiplinore, gé& kombinon arsimin e gjuhés
angleze dhe shkencat kompjuterike, ky punim
thekson réndésiné e pérgatities sé mésuesve pér
mjediset e t&€ nxénit né fushén e IA-sé. Studimi
arrin né pérfundimin se integrimi i suksesshém i I1A-
sé né ELT kérkon zhvillim té vazhdueshém
profesional, shkrim-lexim digjital dhe pérdorim té
pérgjegjshém té teknologjisé né arsim.

Fjalét gcelés: Inteligjenca Artificiale, zhvillim
profesional, mésim i gjuhés sé dyté,
digjitalizim, arsim.
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The findings indicate that integrating artificial
intelligence can reduce lesson-planning time
through the automated generation of differentiated
materials and enable personalised plans for
learners with different levels of language
proficiency. However, the principal challenges are
not merely technological: they include the absence
of institutional teacher-training frameworks, risks to
the privacy of pupils’ data and difficulties in
maintaining academic integrity in assessment.

Adopting an interdisciplinary perspective that
combines English language education and
computer science, the paper highlights the

importance of preparing teachers for artificial
intelligence-supported learning environments. It
concludes that successful integration requires
continuous professional development, digital
literacy and responsible use of technology in
education.

Keywords: artificial intelligence; professional
development; second-language
learning; digitalisation; education.
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Abstrakt

Ky studim shqyrton lidhjen midis tipareve té
personalitetit dhe vetefikasitetit t& mésimdhénésve
né Kosové, si dhe ndikimin e faktoréve kulturoré
dhe socialé né kété marrédhénie. Pér kété qgéllim,
u pérdor njé qasje hulumtuese té& kombinuar,
sasiore dhe cilésore, duke pérfshiré né mostér 350
mésimdhénés té arsimit t&€ mesém t& ulét.
Rezultatet tregojné njé korrelacion pozitiv midis
vetefikasitetit dhe tipareve té Ekstraversionit,
Hapjes ndaj pérvojés, Pajtueshmérisé dhe
Ndérgjegjshmérisé, por Ndérgjegjshméria rezultoi
té ishte domeni parashikues mé i fugishém.
Neuroticizmi nuk tregoi njé ndikim té réndésishém,
edhe pse rezultoi t€ jeté negativisht i lidhur me
vetefikasitetin. Po ashtu, mésimdhénésit e fushave
STEM raportuan nivele mé té larta té vetefikasitetit
sesa ata té shkencave shoqérore. Analiza e
regresionit linear tregoi se Ekstraversioni dhe
Ndérgjegjshméria ishin domenet parashikuese
kryesore té vetefikasitetit, me Ekstraversionin gé
parashikonte njé rritje té€ vetefikasitetit me 2.4 heré
pér ¢do njési té shtuar.

Né kontekstin e motivimit profesional, kéto
rezultate sugjerojné se vetefikasiteti dhe tiparet e
personalitetit mund té ndihmojné né ruajtien e
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Abstract

This study examines the relationship between
personality traits and teacher self-efficacy in
Kosovo, as well as the influence of cultural and
social factors on that relationship. A mixed-
methods approach combining quantitative and
qualitative research was employed with a sample
of 350 lower-secondary teachers. The results show
positive correlations between self-efficacy and
extraversion, openness to experience,
agreeableness and conscientiousness, with
conscientiousness emerging as the strongest
predictor. Neuroticism was negatively associated
with self-efficacy but did not show a significant
effect. Teachers of science, technology,
engineering and mathematics subjects also
reported higher self-efficacy than teachers of social
sciences. Linear regression identified extraversion
and conscientiousness as the main predictors of
self-efficacy; the Albanian source reports that each
one-unit increase in extraversion predicts a 2.4-
fold increase in self-efficacy.

In the context of professional motivation, these
findings suggest that self-efficacy and personality
traits may help sustain teachers’ motivation
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motivimit t& mésimdhénésve pérgjaté karrierés,
ndérsa burimet e motivimit ndryshojné me kalimin
e kohés. Studimi sugjeron qé programet e trajnimit
té pérgendrohen né zhvillimin e tipareve té
personalitetit, forcimin e aftésive organizative dhe
sociale dhe rriten e vetefikasitetit té
mésimdhénésve. Studimi pérfagéson njé kontribut
té réndésishém né literaturén ekzistuese dhe
sugjeron nevojén pér hulumtime t& métejshme mbi

faktorét gé ndikojné né vetefikasitetin e
mésimdhénésve né kontekste t& ndryshme
arsimore.

Fjalét kyge: vetéefikasiteti i mésimdhénésve;
tiparet e personalitetit; motivimi
profesional; ndérgjegjshméria;
ekstraversioni

throughout their careers, even as the sources of
motivation change over time. The study
recommends that training programmes focus on
developing personality traits, strengthening
organisational and social skills, and enhancing
teacher self-efficacy. It contributes to the existing
literature and highlights the need for further
research into factors influencing teacher self-
efficacy in different educational contexts.

Keywords: teacher self-efficacy; personality
traits; professional motivation;
conscientiousness; extraversion.
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Pérvoja e nxénésve gé dégjojné me
prindér té shurdhér né Kosové

The Experiences of Hearing Students
with Deaf Parents in Kosovo

Luljeta Behluli Kabashi

Ministria e Arsimit dhe Shkencés

Albulena Rrustemi Vejsa
Qendra Burimore pér mésim dhe késhillim “Néné Tereza”, Prizren

Abstrakt

Nxénésit qé dégjojné dhe kané prindér té shurdhér
ndodhen né njé pozité unike ndérmjet komunitetit
té personave té shurdhér dhe atij té personave qé
dégjojné. Ata shpesh marrin rolin e
ndérmjetésuesit gjuhésor dhe komunikues pér
prindérit e tyre né situata t& ndryshme familjare,
arsimore dhe shogérore. Duke u mbéshtetur né
studimet gé trajtojné ndérmjetésimin gjuhésor dhe
fenomenin e  parentifikimit  (marrjes  sé
pérgjegjésive té té rriturve nga fémijét), ky studim
synon té eksplorojé pérvojat e nxénésve qé
dégjojné me prindér té shurdhér né Kosove.

Studimi éshté realizuar pérmes njé qasjeje
cilésore. Té dhénat jané mbledhur pérmes
intervistave gjysmé té strukturuara me 12 nxénés,
té pérzgjedhur né ményré té géllimshme, bazuar
né kriterin qé té dy prindérit té& jené persona té
shurdhér. Té dhénat jané analizuar pérmes
analizés tematike, duke identifikuar modelet dhe
temat kryesore qé pérshkruajné pérvojat e
pjesémarrésve.

Analiza nxori né pah dy tema kryesore: (1)
pérballia me stigmatizimin dhe paragjykimet gé
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Abstract

Hearing students with deaf parents occupy a
distinctive position between the Deaf community
and the hearing community. They often act as
linguistic and communication intermediaries for
their parents in family, educational and social
situations. Drawing on research on language
brokering and parentification (children assuming
adult responsibilities), this study explores the
experiences of hearing students with deaf parents
in Kosovo.

The study used a qualitative approach. Data were
collected through semi-structured interviews with
12 students purposively selected on the criterion
that both parents were deaf. The data were
analysed thematically to identify key patterns and
themes in participants’ experiences.

Two main themes emerged: (1) experiences of
stigma and prejudice associated with having deaf
parents; and (2) the role of language broker in
communication between parents and the hearing
community. Participants assumed substantial



lidhen me té genit fémijé i prindérve té shurdhér
dhe (2) roli i ndérmjetésit gjuhésor né komunikimin
ndérmjet prindérve dhe komunitetit gé dégjon.
Gjetjet tregojné se pjesémarrésit marrin
pérgjegjési té konsiderueshme komunikimi qé né
moshé té hershme, gjé gé ndikon né pérvojat e tyre
sociale dhe shkollore. Njékohésisht, ata zhvillojné
kompetenca té avancuara ndérpersonale dhe
aftési té vecanta komunikimi.

Studimi thekson nevojén qé shkollat,
mésimdhénésit dhe shérbimet profesionale
mbéshtetése, si psikologét, pedagogét dhe

mésuesit mbéshtetés, t&€ kené njé kuptim mé té
thellé té sfidave dhe pérgjegjésive me té cilat
pérballen kéta nxénés. Njé mbéshtetie mé e
informuar dhe mé e ndjeshme ndaj nevojave té tyre
mund té pérmirésojé bashképunimin shkollé—
familje dhe té lehtésojé pérfshirjen e prindérve té
shurdhér né procesin arsimor té fémijéve té tyre.

Fjalét celés: nxénésit qé dégjojné, prindérit e
shurdhér, ndérmjetésimi gjuhésor.
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communication responsibilities from an early age,
affecting their social and school experiences. At
the same time, they developed advanced
interpersonal competencies and distinctive
communication skills.

The study emphasises the need for schools,
teachers and professional support services,
including psychologists, pedagogues and support
teachers, to understand these students’
challenges and responsibilities more fully. Better-
informed, needs-sensitive  support  could
strengthen  school-family  cooperation and
facilitate deaf parents’ involvement in their
children’s education.

Keywords: hearing students; deaf parents;
language brokering.



Sfidat e mésimdhénésve té gjuhés shqipe
né pérballje me ndikimet globale dhe
mediat digjitale

Challenges Facing Albanian Language
Teachers in Responding to Global
Influences and Digital Media

Dr. Migena Arllati
Ligjéruese né Universitetin e Gjakovés “Fehmi Agani”
E-mail: migena.arllati@uni-gjk.org, marllati@gmail.com

Abstrakt

Globalizimi dhe zhvillimi i teknologjisé digjitale
kané sjellé ndryshime té réndésishme né
pérdorimin e gjuhés shqgipe, duke ndikuar
drejtpérdrejt né komunikimin dhe shprehité
gjuhésore té brezave té rinj. Né kété kontekst,
mésimdhénésit e gjuhés shqipe pérballen me sfida
t€ reja né ruajtien dhe kultivimin e normés
standarde, si dhe né zhvillimin e kompetencés
gjuhésore té nxénésve.

Qéllimi i kétij punimi éshté té analizojé ndikimin e
proceseve globale dhe té mediave digjitale né
pérdorimin e gjuhés shqgipe dhe té identifikojé
sfidat kryesore me té cilat pérballen
mésimdhénésit né praktikén e tyre profesionale.
Studimi mbéshtetet né analizén e literaturés
bashkékohore shkencore dhe pedagogjike, si dhe
né shqyrtimin e fenomeneve gjuhésore @é
manifestohnen né komunikimin digjital dhe né
mjedisin shkollor.

Gjetjet tregojné se pérdorimi i shpeshté i
anglicizmave, gjuha hibride né rrjetet sociale,
komunikimi i shpejté digjital dhe rénia e kulturés sé
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Abstract

Globalisation and the development of digital
technology have brought significant changes to the
use of the Albanian language, directly influencing
communication and the linguistic practices of
younger generations. In this context, Albanian
language teachers face new challenges in
preserving and cultivating the standard language
and developing pupils’ linguistic competence.

This paper aims to analyse the impact of global
processes and digital media on Albanian language
use and to identify the principal challenges
teachers encounter in professional practice. The
study draws on an analysis of contemporary
scientific and pedagogical literature and an
examination of linguistic phenomena evident in
digital communication and school settings.

The findings indicate that frequent use of
Anglicisms, hybrid language on social media, rapid
digital communication and declining reading habits
contribute to a reduction in pupils active
vocabulary, increased spelling errors and weaker
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leximit ndikojné né varférimin e fjalorit aktiv té
nxénésve, né shtimin e gabimeve drejtshkrimore
dhe né dobésimin e pérdorimit t€ normés
standarde. Po ashtu, evidentohet se mungesa e
politkave té koordinuara institucionale pér
promovimin e kulturés gjuhésore e véshtiréson
pérballimin e kétyre sfidave né sistemin arsimor.

Punimi arrin né pérfundimin se, megjithése
globalizimi dhe mediat digjitale paragesin sfida té
konsiderueshme pér gjuhén shqgipe, ato nuk
pérbéjné domosdoshmérisht njé kércénim pér
ekzistencén e saj. Ruajtja dhe zhvillimi i kulturés
gjuhésore kérkojné njé qasje té integruar ndérmjet
institucioneve arsimore, politikave gjuhésore dhe
praktikave bashkékohore t& mésimdhénies. Né
kété proces, rolii mésimdhénésit mbetet vendimtar
né krijimin e ekuilibrit ndérmjet hapjes ndaj
zhvillimeve globale dhe ruajties sé identitetit
gjuhésor shqiptar.

Fjalét gcelés: globalizim, digjitalizim, gjuha shqipe,
mésimdhénie, identitet gjuhésor,
arsim. bashkékohor.
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adherence to standard-language norms. A lack of
coordinated institutional policies to promote
linguistic culture further complicates responses to
these challenges in the education system.

The paper concludes that although globalisation
and digital media present considerable challenges
for Albanian, they do not necessarily threaten its
continued existence. Preserving and developing
linguistic culture requires an integrated approach
involving educational institutions, language
policies and contemporary teaching practices.
Teachers remain central to balancing openness to
global developments with the preservation of
Albanian linguistic identity.

Keywords: globalisation; digitalisation; Albanian
language; language teaching;
linguistic identity; contemporary
education.



Vlerésimi i rezultateve té té nxenit péer
shkallé kurrikulare né arsimin
parauniversitar

Assessing Learning Outcomes at
Curriculum Stage Level in Pre-
University Education

Milazim Avdylaj
mésimdhénés né shkollén “Hysen Rexhepi”, Prizren

Sejdi Bellanica
mésimdhénés né shkollén “Hysen Rexhepi”, Prizren

Shpétim Kastrati

mésimdhénés né shkollén “Mileniumi i Treté”, Prishtiné

Abstrakt

Ky hulumtim né veprim trajton sfidat e vlerésimit té
rezultateve té té nxénit pér shkallé kurrikulare, me
fokus né shkallén e treté té Kurrikulés sé Kosovés
dhe né zbatimin e mésimdhénies sé bazuar né
kompetenca. Duke u nisur nga praktika shkollore,
n té cilén vlerésimi shpesh mbetet i orientuar
kryesisht né njohuri 1é€ndore, hulumtimi synon té
identifikojé njé mekaniz€ém mé funksional,
gjithépérfshirés dhe té& qéndrueshém, pér
vlerésimin e kompetencave té nxénésve.

Pérmes njé procesi gjashtévjecar kérkimi,
reflektimi dhe zbatimi né praktiké, mésimdhénésit
e shkollés “Hysen Rexhepi” kané testuar forma té
ndryshme té vlerésimit, duke pérfshiré teste me
shkrim, gendra testimi né nivel shkolle, detyra
shtépie, projekte, aktivitete kurrikulare e
jashtékurrikulare, si dhe situata nga jeta reale, me
theks té vecanté te vullnetarizmi. Gjetjet tregojné
se njé instrument i vetém dhe njé metodé e vetme
pune nuk mjaftojné pér té vlerésuar té€ gjitha

63

Abstract

This action research addresses the challenges of
assessing learning outcomes at curriculum stage
level, focusing on the third stage of the Kosovo
Curriculum and the implementation  of
competency-based teaching. Drawing on school
practice, where assessment often remains
primarily oriented towards subject knowledge, the
study seeks to identify a more functional, inclusive
and sustainable mechanism for assessing pupils’
competencies.

Over six years of research, reflection and practical
implementation, teachers at Hysen Rexhepi

School tested various forms of assessment,
including written tests, school-based testing
centres, homework, projects, curricular and

extracurricular activities, and real-life situations,
with particular emphasis on volunteering. The
findings show that no single assessment
instrument or method is sufficient to assess all



rezultatet e té nxénit pér shkallé kurrikulare.
Pérkundrazi, nevojitet kombinimi i konteksteve té
ndryshme té té nxénit dhe pérshtatia e
instrumenteve té vlerésimit me natyrén e
kompetencave qgé synohen té zhvillohen dhe té
maten.

Hulumtimi propozon njé model vlerésimi té bazuar
né katér kontekste kryesore: mésimdhénia dhe
mésimnxénia né klasé; detyrat e shtépisé,
projektet dhe aktivitetet e tjera kurrikulare e
jashtékurrikulare; aktivitetet nga jeta reale e
pérditshme, pérfshiré vullnetarizmin; si dhe gendra
testuese né nivel shkolle. Ky model synon té
mundésojé pérfshirjen e té gjithé nxénésve dhe
mésimdhénésve, mbledhjen sistematike té
déshmive pér arritjet e nxénésve, si dhe certifikimin
pérfundimtar té tyre né pérputhje me kérkesat e
Kornizés Kurrikulare dhe Kurrikulés Bérthamé té
Kosovés.

Fjalét gelés: hulumtim né veprim, vlerésim i
kompetencave, rezultate té té
nxénit, shkallé kurrikulare, Kurrikula
e Kosovés, vullnetarizém, vlerésim
gjithépérfshirés.
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learning outcomes at curriculum stage level.
Instead, different learning contexts must be
combined, and assessment instruments adapted
to the nature of the competencies being developed
and measured.

The study proposes an assessment model
comprising four main contexts: classroom teaching
and learning; homework, projects and other
curricular and extracurricular activities; everyday
real-life activities, including volunteering; and
school-based testing centres. The model aims to
involve all pupils and teachers, enable the
systematic collection of evidence of pupils’
achievements, and support their final certification
in accordance with the Kosovo Curriculum
Framework and Core Curriculum.

Keywords: action research; competency
assessment; learning outcomes;
curriculum stages; Kosovo
Curriculum; volunteering; inclusive
assessment.



Ndérlidhja mes miréqgenies profesionale,
motivimit dhe zhvillimit né karrierén e
meésimdhénésve

The Relationship Between Professional
Well-Being, Motivation and Teachers’
Career Development

Miranda Baruti', Mirlinda Fazliu?, Albana Bytyqi®
1 Kolegji Heimerer, Fakulteti i Shkencave Shéndetésore Terapeutike
E-mail: miranda.baruti@kolegji-heimerer.eu

23. ShFMU “Pjetér Bogdani”, Prishtiné

Abstrakt

Miréqgenia profesionale dhe motivimi konsiderohen
faktoré kyc né zhvillimin e géndrueshém té
mésimdhénésve pérgjaté karrierés sé tyre.
Megjithaté, sfidat e vazhdueshme né mijedisin
arsimor ndikojné né nivelin e kénagésisé né puné
dhe né mundésité pér zhvillim profesional. Ky
studim synon té analizojé ndérlidhjen mes
miréqgenies profesionale, motivimit dhe zhvillimit né
karrierén e mésimdhénésve.

Studimi éshté realizuar pérmes njé qasjeje
kuantitative. Mostra pérfshiu 80 mésimdhénés té
arsimit fillor dhe t& mesém té ulét. Té dhénat u
mblodhén pérmes njé pyetésori t& standardizuar
gé mat mirégenien profesionale, motivimin dhe
angazhimin né zhvillim profesional. Analiza e té

dhénave u realizua pérmes statistikave
pérshkruese dhe analizés sé korrelacionit
(Pearson).

Rezultatet tregojné njé lidhje pozitive dhe

statistikisht domethénése mes mirégenies
profesionale dhe motivimit (r = .52), si dhe mes
motivimit dhe angazhimit né zhvillim profesional (r

Abstract

Professional well-being and motivation are
regarded as key factors in teachers’ sustainable
development throughout their careers. However,
persistent challenges in educational settings affect
job satisfaction and opportunities for professional
development. This study examines the relationship
between professional well-being, motivation and
teachers’ career development.

The study employed a quantitative approach

involving 80 primary and lower-secondary
teachers. Data were collected through a
standardised questionnaire measuring
professional well-being, motivation and

engagement in  professional development.
Descriptive statistics and Pearson correlation
analysis were used.

The results show positive, statistically significant
relationships between professional well-being and
motivation (r = .52) and between motivation and
engagement in professional development (r = .47).
Professional well-being was also moderately
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= 47). Gjithashtu, mirégenia profesionale rezultoi
e lidhur né ményré té moderuar me zhvillimin né
karrieré (r = .49). Mbi 70% e mésimdhénésve
raportuan se nivelet mé té larta té€ miréqgenies
ndikojné drejtpérdrejt né gatishmériné e tyre pér
zhvillim té vazhdueshém profesional.

Gjetjet sugjerojné se mirégenia profesionale dhe
motivimi jané faktoré té ndérlidhur gé ndikojné né
ményré té réndésishme né zhvillimin e
mésimdhénésve pérgjaté karrierés. Kjo thekson
nevojén pér politika dhe praktika institucionale qé
mbéshtesin mirégenien dhe rrisin motivimin, me
géllim pérmirésimin e cilésisé s& mésimdhénies
dhe zhvillimit profesional té géndrueshém.

Fjalét gcelés: miréqgenie profesionale, motivim,

zhvillim profesional, mésimdhénés,
karrieré
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associated with career development (r = .49). More
than 70% of teachers reported that higher well-
being directly influenced their willingness to
undertake continuing professional development.

The findings suggest that professional well-being
and motivation are interconnected factors with an
important  influence on teachers’ career
development. They highlight the need for
institutional policies and practices that support
well-being and enhance motivation in order to
improve teaching quality and sustain professional
development.

Keywords: professional well-being; motivation;
professional development; teachers;
career development.



Zotésia (kultura) e leximit né arsimin e
mesém profesional: roli né zhvillimin e
kompetencave té nxénésve dhe né
zhvillimin e vazhdueshém profesional té
mésimdhénésve

Reading Literacy in Vocational Secondary
Education: Its Role in Developing
Students’ Competencies and Teachers’
Continuing Professional Development

Murteza Osdautaj

Abstrakt

Zotésia e leximit pérbén njé nga kompetencat
themelore pér pérgatitjen e nxénésve pér tregun e
punés, pér zhvilimin e tyre personal dhe
profesional, si dhe pér té nxénit gjaté gjithé jetés.
Né arsimin e mesém profesional, réndésia e késaj
kompetence lidhet jo vetém me aftésiné pér té
lexuar dhe kuptuar tekste té pérgjithshme, por
edhe me interpretimin e teksteve teknike, kuptimin
e udhézimeve té punés, analizimin e
dokumentacionit profesional dhe zbatimin e
informacionit té shkruar né situata konkrete
praktike.

Ky punim synon té analizojé rolin e zotésisé
(kulturés) sé leximit né zhvillimin e kompetencave
té nxénésve té arsimit t&¢ mesém profesional dhe
né pérmirésimin e zhvillimit t&€ vazhdueshém
profesional té€ mésimdhénésve. Né fokus té
trajtimit jané ndérlidhja e kompetencave té leximit
me t& menduarit kritik, zgjidhjen e problemeve,
komunikimin  profesional dhe zbatimin e
njohurive teorike né praktiké, si dhe réndésia e
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Abstract

Reading literacy is a fundamental competency for
preparing students for the Ilabour market,
supporting their personal and professional
development, and enabling lifelong learning. In
vocational secondary education, it encompasses
not only reading and understanding general texts
but also interpreting technical texts, understanding
work instructions,  analysing  professional
documentation and applying written information in
practical situations.

This paper analyses the role of reading literacy in
developing vocational secondary students’
competencies and improving teachers’ continuing
professional development. It focuses on the
relationship between reading competencies and
critical thinking, problem-solving, professional
communication and the application of theoretical
knowledge in practice. It also considers the
importance of reading scientific and professional
literature for updating knowledge, pedagogical
reflection and improving teaching practice.



leximit té literaturés shkencore e profesionale
pér pérditésimin e njohurive, reflektimin pedagogijik

dhe pérmirésimin e praktikave mésimore.

Punimi thekson se zotésia e leximit duhet té
trajtohet si kompetencé ndérkurrikulare, zhvillimi i
sé cilés kérkon angazhimin e té gjithé
mésimdhénésve, pavarésisht nga Iénda apo profili
profesional gé mbulojné. Pér kété arsye, integrimi
sistematik i leximit dhe i té& kuptuarit té teksteve né
IEndét e pérgjithshme dhe profesionale paragitet si
njé qasje e réndésishme pér rritien e efektivitetit té
procesit mésimor. Njékohésisht, zhvillimi i
kompetencave té leximit te mésimdhénésit
konsiderohet kusht i réndésishém pér ndértimin e
njé kulture profesionale té& bazuar né kérkimin e
informacionit, pérdorimin kritik t&¢ burimeve dhe té
nxénit e vazhdueshém.

Né pérfundim, argumentohet se forcimi i Zotésisé
sé leximit te nxénésit dhe mésimdhénésit mund té
kontribuojé né rritjen e cilésisé sé arsimit t&é mesém
profesional, né pérgatitien mé t& miré té té rinjve
pér kérkesat e tregut té punés dhe né zhvillimin e
njé sistemi arsimor mé té pérgjegjshém ndaj
ndryshimeve  shoqérore, teknologjike dhe
profesionale.

Fjalét gelés: Zotésia e leximit, arsimi i mesém
profesional, kompetencat e
nxénésve, zhvillimi profesional i
mésimdhénésve, t& menduarit kritik,
tekstet profesionale, t& nxénit gjaté
gjithé jetés.
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The paper argues that reading literacy should be
treated as a cross-curricular competency requiring
the involvement of all teachers, irrespective of
subject or vocational specialism. Systematically
integrating reading and text comprehension into
general and vocational subjects is therefore an
important means of improving teaching and
learning. Developing teachers’ own reading
competencies is also essential to a professional
culture grounded in information seeking, critical
use of sources and continuous learning.

The paper concludes that strengthening reading
literacy among both students and teachers can
improve the quality of vocational secondary
education, better prepare young people for labour-
market demands and foster an education system
more responsive to social, technological and
professional change.

Keywords: reading literacy; vocational secondary
education; student competencies;
teachers’ professional development;
critical thinking; vocational texts;
lifelong learning



Integrimi i inteligjencés artificiale
dhe vetébesimi profesional i
mésimdhénésve

Integrating Artificial Intelligence
and Teachers’ Professional Self-
Confidence
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Abstrakt

Qéllimi i kétij hulumtimi ka qené té shqyrtojé
marrédhénien ndérmjet aftésive té
mésimdhénésve pér integrimin e mjeteve té
inteligiencés artificiale né mésimdhénie dhe
ndikimit té tyre né vetébesimin profesional. Né
kontekstin e transformimit digjital né arsim,
inteligienca artificiale éshté béré pjesé e
réndésishme e praktikés mésimore, duke ndikuar
si né aspektin pedagogjik, ashtu edhe né zhvillimin
profesional t&€ mésimdhénésve.

Vetébesimi  profesional éshté kuptuar si
ndérveprim ndérmjet aftésive reale dhe perceptimit
té mésimdhénésve pér kapacitetet e tyre, i cili ka
ndikuar né motivim, performancé dhe gatishméri
pér inovacion pedagogjik. Integrimi i inteligjencés
artificiale ka luajtur rol pozitiv né forcimin e kétij
vetébesimi dhe né pérmirésimin e praktikave
mésimore.

Hulumtimi ka pasur qasje cilésore dhe ka pérdorur
dizajnin e “Studimit té Rastit t€ Shuméfishté
Holistik”. Grupi i studimit éshté pérbéré nga 10
mésimdhénés né shkollat publike té Prizrenit gjaté
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Abstract

This study aimed to examine the relationship
between teachers’ ability to integrate artificial
intelligence tools into teaching and their
professional self-confidence. In the context of
digital transformation in education, artificial
intelligence has become an important element of
teaching practice, influencing both pedagogical
approaches and teachers’ professional
development.

Professional self-confidence was understood as
the interaction between teachers’ actual abilities
and their perceptions of their own capacities,
affecting motivation, performance and readiness
for pedagogical innovation. The integration of
artificial intelligence was found to play a positive
role in strengthening this confidence and improving
teaching practices.

The research adopted a qualitative approach using
a holistic multiple-case study design. The study
group comprised 10 teachers working in public
schools in Prizren during the 2025-2026 school



vitit shkollor 2025-2026. Té dhénat jané mbledhur
pérmes intervistave gjysmé té strukturuara dhe
jané analizuar me analizé tematike sipas Braun
dhe Clarke (2006).

Gjetjet pérfundimtare té hulumtimit kané treguar se
integrimi i inteligjencés artificiale né mésimdhénie
ka ndikuar pozitivisht né rriten e vetébesimit
profesional t&€ mésimdhénésve. Mésimdhénésit qé
kané pérdorur mé shpesh dhe né ményré meé
efektive mjetet e inteligijencés artificiale kané
raportuar ndjenjé mé té larté sigurie né punén e
tyre, rritie t€ motivimit profesional dhe pérmirésim
té praktikave pedagogjike, duke e perceptuar
inteligiencén  artificiale si  mbéshtetie té
réndésishme né procesin mésimor.

Fjalét celés: inteligjenca artificiale, mésimdhénie,
vetébesim profesional.
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year. Data were collected through semi-structured
interviews and analysed thematically following
Braun and Clarke (2006).

The final findings showed that integrating artificial
intelligence into teaching positively influenced
teachers’ professional self-confidence. Teachers
who used these tools more frequently and
effectively reported greater confidence in their
work, increased professional motivation and
improved pedagogical practices, viewing artificial
intelligence as an important source of support in
teaching and learning.

Keywords: artificial intelligence; teaching;
professional self-confidence.



Mésuesi si udhéheqgés i padukshém:
reflektime mbi mirégenien dhe sfidat
profesionale

The Teacher as an Invisible
Leader: Reflections on Well-Being
and Professional Challenges

Rexhep Veliu
Mésimdhénés i gjuhés angleze (né pension), trajner dhe hulumtues i pavarur
E-mail: rexhepveliu@yahoo.com

Abstrakt

Né kontekstin e transformimeve té vazhdueshme
né arsim, mirégenia profesionale e
mésimdhénésve lidhet jo vetém me Kkushtet
individuale té punés, por edhe me ményrén se si
institucioni e njeh, e mbéshtet dhe e shpérndan
pérgjegjésiné profesionale. Ky studim synon té
analizojé marrédhénien ndérmjet mirégenies sé
mésuesit, motivimit dhe rolit té tij si “udhéheqgés i
padukshém” né praktikén e pérditshme
pedagogjike. Studimi mbéshtetet né njé qasje
cilésore reflektuese me elemente auto-etnografike.
Materiali analitik pérbéhet nga episode té
pérzgjedhura nga pérvoja profesionale e autorit, té
cilat lidhen drejtpérdrejt me marrédhéniet
pedagogjike, kérkesat emocionale dhe relacionale,
vendimmarrjen profesionale, bashképunimin dhe
ndérveprimin institucional. Analiza tematike u
zhvillua né tri nivele: pérshkrues, interpretues dhe
teorik, duke i vendosur pérvojat né dialog me
literaturén bashkékohore mbi udhéhegjen e
mésuesit, mirégenien  profesionale, punén
emocionale dhe kérkesat e burimet e punés.
Analiza identifikoi zgjerimin e rolit real t& mésuesit
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Abstract

Against the backdrop of continuing educational
change, teachers’ professional well-being depends
not only on individual working conditions but also
on how institutions recognise, support and
distribute professional responsibility. This study
examines the relationship between teacher well-
being, motivation and the teacher’s role as an
“invisible leader” in everyday pedagogical practice.

The study employs a reflective qualitative
approach with autoethnographic elements. Its
analytical material consists of selected episodes
from the author’s professional experience directly
related to pedagogical relationships, emotional
and relational demands, professional decision-
making, collaboration and institutional interaction.
Thematic analysis was undertaken at three
levels—descriptive, interpretive and theoretical—
bringing professional experiences into dialogue
with contemporary literature on teacher leadership,
professional well-being, emotional labour, and job
demands and resources.

The analysis identified an expansion of teachers’
actual roles beyond formal duties, encompassing
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pértej detyrave formale, duke pérfshiré
ndérmjetésimin, mbéshtetjen socio-emocionale,
pérshtatjen pedagogjike, komunikimin me prindérit
dhe bashképunimin profesional. Kéto pérgjegjési
mund té jené burim kuptimi dhe motivimi, por edhe
burim konsumimi profesional kur mbeten té
pashkruara, té padukshme ose té pambéshtetura
institucionalisht. Studimi sugjeron se miréqenia e
mésuesit duhet té trajtohet si ¢éshtje individuale,
relacionale dhe organizative, ndérsa zhvillimi
profesional duhet té€ njohé mé qarté dimensionet e
padukshme té punés sé mésuesit.

Fjalét gcelés: mirégenia e mésuesit, motivimi,
udhéheqgja e mésuesit, udhéheqgési i
padukshém, puna emocionale,
zhvillimi profesional, kultura
institucionale.
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mediation, socio-emotional support, pedagogical
adaptation, communication with parents and
professional collaboration. These responsibilities
may provide meaning and motivation but can also
contribute to professional exhaustion when they
remain undocumented, invisible or insufficiently
supported institutionally. The study suggests that
teacher well-being should be understood as an
individual, relational and organisational concern,
while professional development should recognise
the less visible dimensions of teachers’ work more
explicitly.

Keywords: teacher well-being; teacher
motivation; teacher leadership;
invisible leadership; emotional labour;
professional development;
institutional culture.



Inteligjenca Artificiale né arsimin
gjithépérfshirés: perceptimet, pérvoja dhe
gatishméria e mésimdhénésve pér
pérdorimin e saj me nxénésit me nevoja té
veganta arsimore

Artificial Intelligence in Inclusive
Education: Teachers’ Perceptions,
Experiences and Readiness to Use It
with Students with Special
Educational Needs

Salihe Gajtani Osmankaq, Arafat Shabani
South East Europian University

Abstrakt

Zhvillimi i hovshém i teknologjisé dhe Inteligjencés
Artificiale (IA), sikurse ¢do fushé tjetér, ka prekur
edhe até arsimore, pa pérjashtuar arsimin
gjithépérfshirés. Midis tjerash, Al ka krijuar
mundési té reja pér mbéshtetien e nxénésve me
nevoja té vecanta arsimore (NVA). Ky studim
analizon perceptimet e mésimdhénésve lidhur me
mundésité, pérfitimet, kufizimet dhe kushtet
institucionale pér pérdorimin e Inteligjencés
Artificiale né arsimin gjithépérfshirés.

Studimi pérdor qasje cilésore dhe sasiore, pérmes
pyetésoréve, analizé€s dhe intervistave gjysmé té
strukturuara me mésimdhénés né arsimin e
parauniversitar; shkolla té rregullta dhe qgendra
burimore, me kampionim té rastésishém, duke
mbledhur té€ dhéna mbi pérvojén me arsimin
gjithépérfshirés,  teknologjiné  digjitale  dhe
pérdorimin e IA-sé pérgjaté punés me fémijét me
nevoja té veganta.

Studimi evidenton pérvojat, sfidat dhe barrierat e
pjesémarrésve lidhur me c¢éshtjet e ngritura.
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Abstract

The rapid development of technology and artificial
intelligence has affected education, including
inclusive education. Among other advances,
artificial intelligence has created new opportunities
to support students with special educational
needs. This study analyses teachers’ perceptions
of the opportunities, benefits, limitations and
institutional conditions associated with using
artificial intelligence in inclusive education.

The study employs a mixed qualitative and
quantitative approach, using questionnaires,
analysis and semi-structured interviews with pre-
university teachers from mainstream schools and
resource centres. Participants were selected
through random sampling. The data address their
experiences of inclusive education, digital
technology and the use of artificial intelligence
when working with children with special
educational needs.

The study identifies participants’ experiences,
challenges and barriers. The results indicate



Rezultatet tregojné njé nivel t& konsiderueshém té
pérdorimit t& 1A-sé pér personalizimin e mésimit,
pérshtatien e materialeve, mbéshtetien e
komunikimit dhe rriten e pjesémarrjes sé
nxénésve me NVA. Né té njéjtén kohé, rezultatet
evidentojné njé hendek ndérmjet perceptimit
pozitiv pér potencialin e IA-sé dhe nivelit té
njohurive t€ avancuara profesionale té
mésimdhénésve. Gjetjet sugjerojné se integrimi
efektiv i IA-sé né arsimin gjithépérfshirés kérkon jo
vetém qasje teknologjike, por edhe zhvillim
profesional t&€ mésimdhénésve, udhézime etike,
politika institucionale dhe mbikéqyrje profesionale.

Fjalét gelés: inteligjenca artificiale, arsimi
gjithépérfshirés, nxénés me nevoja
té vecanta, mésimdhénés,
mbéshtetje.
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considerable use of artificial intelligence to
personalise learning, adapt materials, support
communication and increase the participation of
students with special educational needs. At the
same time, they reveal a gap between positive
perceptions of the potential of artificial intelligence
and teachers’ levels of advanced professional
knowledge. The findings suggest that effective
integration requires not only access to technology
but also teachers’ professional development,
ethical guidance, institutional policies and
professional supervision.

Keywords: artificial intelligence; inclusive
education; students with special
educational needs; teachers;
educational support.



Planifikimi mésimor, kreativiteti dhe
mirégenia profesionale

Lesson Planning, Creativity and
Professional Well-Being

MSc. Sebahate Sopjani
ShFMU “Daut Bogujevci”, Fushé-Kosové
E-mail:. sebahatesopjani2@gmail.com

Dr. sc. Arbresha Beka
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E-mail: arbresha.vuthaj@gmail.com

Abstrakt

Planifikimi mésimor pérbén njé pjesé thelbésore té
punés sé mésimdhénésit, duke ofruar strukturé,
gartési dhe orientim né procesin e mésimdhénies.
Megijithaté, né shumé kontekste arsimore, rritja e
kérkesave pér dokumentim dhe standarde té
pércaktuara ka hapur diskutime mbi ndikimin e
kétyre praktikave né kreativitetin dhe miréqgenien
profesionale t&€ mésimdhénésve. Ky punim synon
té trajtojé lidhjen ndérmjet planifikimit mésimor dhe
hapésirés pér kreativitet, duke véné né pah
nevojén pér njé balancé ndérmjet kérkesave
institucionale dhe lirisé profesionale, po ashtu
sfidat gjaté fazés sé karrierés.

Studimi éshté realizuar me mésimdhénés té
klasave 1-5 dhe edukatoré té nivelit parafillor, duke
ofruar njé pasqyré té pérvojave nga fazat e
hershme té edukimit parafillor dhe arsimit fillor.
Hulumtimi éshté realizuar me gasje té kombinuar
(mikse), duke pérfshiré metoda sasiore dhe
cilésore pér analizimin e pérvojave dhe
perceptimeve t€ mésimdhénésve.
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Abstract

Lesson planning is an essential aspect of teachers’
work, providing structure, clarity and direction to
the teaching process. However, in many
educational contexts, increasing documentation
requirements and prescribed standards have
prompted debate about their effects on teachers’
creativity and professional well-being. This paper
explores the relationship between lesson planning
and opportunities for creativity, highlighting the
need to balance institutional requirements with
professional autonomy and to consider challenges
encountered at different career stages.

The study involved teachers of Grades 1-5 and
pre-primary educators, providing insight into
professional experiences across pre-primary and
primary education. It adopted a mixed-methods
approach, combining quantitative and qualitative
methods to analyse teachers’ experiences and
perceptions.
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Gjetjet tregojné se njé gasje shumé e ngurté nda;j
planifikimit mund té kufizojé fleksibilitetin né
mésimdhénie, t&é ulé motivimin dhe té ndikojé
negativisht né mirégenien profesionale té
meésimdhénésve. Né té kundért, format e
planifikimit gé lejojné pérshtatie dhe reflektim
krijojné kushte mé té favorshme pér zhvillimin e
kreativitetit, pérfshirjen aktive né procesin mésimor
dhe rritjen e kénagésisé né puné.

Né kontekstin e sistemit arsimor né Kosové, ky
studim ofron kontribut empirik duke evidentuar
pérvojat dhe sfidat e mésimdhénésve né lidhje me
planifikimin mésimor dhe ndikimin e tij né praktikén

e pérditshme. Punimi thekson réndésiné e
zhvillimit  profesional brenda shkollés dhe
bashképunimit ndérmjet mésimdhénésve, si

ményra qé ndihmojné né krijimin e njé ekuilibri té
géndrueshém ndérmijet strukturés dhe risisé.

Né pérfundim, propozohet njé qasje mé e
balancuar ndaj planifikimit mésimor qé mbéshtet
mirégenien dhe zhvillimin e vazhdueshém
profesional t&é mésimdhénésve.

Fjalét gelés: planifikimi mésimor, kreativiteti né
mésimdhénie, mirégenia
profesionale, mésimdhénésit, arsimi
fillor dhe pardafillor.
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The findings indicate that overly rigid planning may
constrain teaching flexibility, reduce motivation and
adversely affect teachers’ professional well-being.
Conversely, planning approaches that allow
adaptation and reflection provide more favourable
conditions for creativity, active engagement in
teaching and learning, and increased job
satisfaction.

Within Kosovo’s education system, the study offers
an empirical contribution by identifying teachers’
experiences and challenges relating to lesson
planning and its influence on everyday practice. It
emphasises school-based professional
development and collaboration among teachers as
ways to achieve a sustainable balance between
structure and innovation. The paper concludes by
advocating a more balanced approach to lesson
planning that supports teachers’ well-being and
continuing professional development.

Keywords: lesson planning; creativity in
teaching; professional well-being;
teachers; primary and pre-primary
education.



Trajtimi i gabimeve té nxénésve si strategji
pedagogjike pér pérmirésimin e té nxénit
dhe performancés akademike

Addressing Students’ Errors as a
Pedagogical Strategy for Improving
Learning and Academic Performance
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Mésimdhénése né ShFMU "Mehmet Gjevori, Prishtiné
E-mail: shkurtaamorina@gmail.com

Ermira Kajtazi
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Abstrakt

Trajtimi gabimeve t€ nxénésve pérbén njé
komponent thelbésor té€ mésimdhénies efektive
dhe ndikon drejtpérdrejt né performancén
akademike dhe zhvilimin e tyre. Né qasjet
bashkékohore, gabimi konsiderohet si mundési pér
t¢é nxéné, duke e zhvendosur fokusin nga
ndéshkimi drejt reflektimit dhe pérmirésimit.

Ky studim synon té& analizojé praktikat e
mésimdhénésve né ftrajtimin e gabimeve, té
vlerésojé ndikimin e tyre né performancén dhe
motivimin e nxénésve, té identifikojé strategjité mé
efektive né praktikén mésimore. Kontributi
themelor i studimit géndron né krahasimin e
perceptimeve té mésimdhénésve me pérvojat e
nxénésve lidhur me trajtimin e gabimeve, duke
evidentuar dallimet ndérmjet tyre dhe duke ofruar
rekomandime praktike pér pérmirésimin e procesit
té mésimdhénies.
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Abstract

Addressing students’ errors is an essential
component of effective teaching and directly
influences their academic performance and
development. Contemporary approaches view
errors as opportunities for learning, shifting the
emphasis from punishment to reflection and
improvement.

This study analyses teachers’ approaches to
handling errors, assesses their impact on students’
academic performance and motivation, and
identifies effective strategies in classroom practice.
Its principal contribution is a comparison of
teachers’ perceptions and students’ experiences of
error handling, identifying differences and offering
practical recommendations for improving teaching
and learning.
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Hulumtimi éshté realizuar me qasje té€ kombinuar.
Mostra pérfshin 100 nxénés dhe 50 mésimdhénés
nga shkollat fillore né Prishting, t& pérzgjedhur
pérmes mostrimit t& pérshtatshém. Té dhénat
kuantitative jané mbledhur pérmes pyetésoréve
dhe analizuar me SPSS, duke pérdorur statistika
pérshkruese dhe analiza krahasuese. Ndérsa té
dhénat kualitative jané mbledhur pérmes pyetjeve
té hapura dhe jané analizuar me analizé tematike.

Rezultatet tregojné se gasjet qé e trajtojné gabimin
si mundési pér reflektim ndikojné pozitivisht né
performancén akademike, rrisin angazhimin dhe
ulin ankthin. Feedback-u i personalizuar rezulton
mé efektiv né pérmirésimin e gabimeve dhe
reduktimin e mbingarkesés kognitive, ndérsa
vlerésimi ndérmjet nxénésve nxit bashképunimin.
Po ashtu, reagimi konstruktiv dhe modelimi nga
mésimdhénési rrisin vetébesimin e nxénésve.

Studimi  identifikon njé hendek ndérmjet
perceptimeve té mésimdhénésve dhe pérvojave té
nxénésve, duke theksuar nevojén pér gasje mé té
diferencuara dhe té orientuara drejt nxénésit.
Gjetjet ofrojné implikime praktike pér pérmirésimin
e mésimdhénies dhe zhvillimin profesional.

Fjalét gcelés: trajtimi i gabimeve, mésimdhénie
efektive, feedback, performancé
akademike, motivim.
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The research used a mixed-methods approach.
The sample comprised 100 pupils and 50 teachers
from primary schools in Prishtina, selected through
convenience sampling. Quantitative data were
collected using questionnaires and analysed with
the Statistical Package for the Social Sciences
using descriptive statistics and comparative
analyses. Qualitative data were collected through
open-ended questions and analysed thematically.

The results suggest that treating errors as
opportunities for reflection improves academic
performance, increases engagement and reduces
anxiety. Personalised feedback appears more
effective in correcting errors and reducing cognitive
overload, while peer assessment encourages
collaboration. Constructive responses and teacher
modelling also strengthen pupils’ self-confidence.

The study identifies a gap between teachers’
perceptions and students’ experiences,
underscoring the need for more differentiated,
learner-centred approaches. lts findings offer
practical implications for improving teaching and
professional development.

Keywords: error handling; effective teaching;
feedback; academic performance;
motivation.
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Vjosé Berisha

Hulumtuese

e pavarur

E-mail: viosaberisha8@gmail.com

Erza Streli

Hulumtuese
E-mail: erza.strel

e pavarur
i6@gmail.com

Blerona Sojeva

Hulumtuese

€ pavarur

E-mail: bleronasojeval@gmail.com

Fortesa Sojeva
Mésimdhénése né American School of Kosovo
E-mail: fortesa.sojeval@gmail.com

Abstrakt

Ky studim shqgyrton marrédhénien ndérmjet
praktikave té udhéhegjes sé drejtoréve té
shkollave dhe motivimit t&€ mésimdhénésve né
detyrat e tyre té punés. Né studim morén pjesé 125
mésimdhénés nga shkollat fillore, t& mesme té
uléta dhe t& mesme té larta né Kosové. Té dhénat
u mblodhén pérmes njé pyetésori me pohime mbi
praktikat e udhéheqgjes dhe motivimin e
mésimdhénésve dhe u analizuan né SPSS.

Rezultatet treguan se mésimdhénésit raportuan
nivel mesatar té praktikave t& udhéhegjes (M
3.54, SD = 1.16) dhe nivel relativisht té larté té
motivimit (M = 4.57, SD = 0.60). Analiza tregoi njé
lidhje pozitive dhe statistikisht t& réndésishme
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Abstract

This study examines the relationship between
school principals’ leadership practices and
teachers’” motivation in carrying out their
professional duties. The study involved 125
teachers from primary, lower-secondary and
upper-secondary schools in Kosovo. Data were
collected through a questionnaire containing
statements about leadership practices and teacher
motivation and analysed using the Statistical
Package for the Social Sciences.

The results showed that teachers reported a
moderate level of leadership practices (M = 3.54,
SD = 1.16) and a relatively high level of motivation
(M =457, SD = 0.60). The analysis identified a
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ndérmjet udhéhegjes dhe motivimit (p = .251, p = positive and statistically significant relationship
.005). Kjo tregon se perceptimet mé pozitive pér between leadership and teacher motivation
praktikat e udhéhegjes shogérohen me motivim (p = .251, p = .005). This indicates that more
meé té larté té mésimdhénésve. favourable perceptions of leadership practices are
associated with higher teacher motivation.

Fjalét gelés: lidershipi shkollor, motivimi i Keywords: school leadership; teacher motivation;
mésimdhénésve, praktikat e leadership practices; teachers;
Kosovo

lidershipit, mésimdhénésit, Kosové.
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Mentorimi dhe sfidat e
meésimdhénésve fillestaré né
zhvillimin profesional

Mentoring and the Challenges Facing
Beginning Teachers in Professional
Development
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Abstrakt

Mirégenia  profesionale = dhe  motivimi i
mésimdhénésve jané faktoré té€ réndésishém pér
cilésiné e arsimit dhe zhvillimin e géndrueshém té
profesionit t&¢ mésimdhénies. Veganérisht né fazat
e para té karrierés, mésimdhénésit fillestaré
pérballen me sfida profesionale, pedagogjike dhe
institucionale qé& mund t& ndikojné né
performancén, motivimin dhe vazhdimésiné e tyre
né profesion. Né Kkété kontekst, mentorimi
konsiderohet njé mekanizém i réndésishém pér
mbéshtetjien profesionale dhe pér zhvillimin e
vazhdueshém té mésimdhénésve.

Qéllimi i kétij studimi éshté té& analizojé rolin e
mentorimit né€ mbéshtetien e mésimdhénésve
fillestaré dhe sfidat kryesore me té cilat ata
pérballen gjaté fazave té hershme té karrierés né
institucionet arsimore té komunés sé Prishtinés, té
Rahovecit dhe té Lipjanit. Studimi synon gjithashtu
té identifikojé ményrat se si mentorimi kontribuon
né zhvillimin profesional dhe né mirégenien
profesionale té mésimdhénésve.
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Abstract

Professional well-being and teacher motivation are
important factors in educational quality and the
sustainable development of the teaching
profession. Especially in the early stages of their
careers, beginning teachers encounter
professional, pedagogical and institutional
challenges that may affect their performance,
motivation and retention in the profession.
Mentoring is therefore regarded as an important
mechanism for professional support and teachers’
continuing development.

This study aims to analyse the role of mentoring in
supporting beginning teachers and the principal
challenges they face during the early stages of
their careers in educational institutions in the
municipalities of Prishtina, Rahovec and Lipjan. It
also seeks to identify how mentoring contributes to
teachers’ professional development and well-
being.
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Metodologjia bazohet né njé qasje té kombinuar
kérkimore, duke pérfshiré pyetésoré me
mésimdhénés fillestaré dhe drejtoré shkollash né
disa shkolla té komunés sé Prishtinés, té
Rahovecit dhe té Lipjanit, ku jané punésuar
mésimdhénés fillestaré. Mostra pérbéhet nga
mésimdhénésit fillestaré té punésuar gjaté ftri
viteve té fundit. Analiza e t¢ dhénave synon té
identifikojé sfidat kryesore té mésimdhénésve
fillestaré, format e mbéshtetjes gqé ofron mentorimi
dhe ndikimin e tij né zhvillimin profesional.

Rezultatet evidentojné njé vlerésim té larté té
mbéshtetjes institucionale dhe bashképunimit
kolegjial. Mésimdhénésit fillestaré raportojné
nivele té larta té pranimit nga kolegét, gatishmérisé
sé drejtuesve pér ofrimin e ndihmés dhe qartésisé
sé udhézimeve profesionale. Ndérkohé, drejtorét
vlerésojné pozitivisht ndikimin e mentorimit né
integrimin profesional t& mésimdhénésve té rinj.

Megjithaté, rezultatet nxjerrin né pah nevojén pér
forcimin e dimensionit praktik dhe té vazhdueshém
t€¢ mentorimit. Mbéshtetja né planifikimin dhe
realizimin e mésimit vlerésohet relativisht mé e
ulét, ndérsa mésimdhénésit shprehin nevojén pér
mentorim mé té strukturuar dhe sistematik.
Véshtirésité né menaxhimin e klasés dhe pasiguria
gjaté fillimit té karrierés paragiten si pérvoja jo té
njétrajtshme ndérmjet pjesémarrésve.

Gjetjet sugjerojné se integrimi profesional nuk
mbéshtetet vetém né gatishmériné individuale té
drejtuesve dhe kolegéve, por kérkon edhe
mekanizma té qgéndrueshém té& mentorimit
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The methodology adopts a mixed-methods
approach, including questionnaires administered
to beginning teachers and school principals in
schools in Prishtina, Rahovec and Lipjan that have
recruited beginning teachers. The sample
comprises beginning teachers employed during
the previous three years. The analysis aims to
identify their main challenges, the forms of support
provided through mentoring and its influence on
professional development.

The results indicate highly positive assessments of
institutional support and collegial cooperation.
Beginning teachers report strong acceptance by
colleagues, school leaders’ willingness to help and
clarity of professional guidance. School principals
also assess mentoring’s contribution to the
professional integration of new teachers positively.

Nevertheless, the findings highlight the need to
strengthen the practical and ongoing dimensions
of mentoring. Support with lesson planning and
delivery receives comparatively lower ratings, and
teachers express a need for more structured and
systematic mentoring. Difficulties with classroom
management and feelings of uncertainty at the
start of a career vary among participants.

The findings suggest that successful professional
integration requires not only the willingness of
school leaders and colleagues to provide support
but also sustainable pedagogical mentoring
mechanisms. At school level, the results can
inform mentoring plans, classroom-management



pedagogjik. Né nivel shkolle, rezultatet ofrojné bazé
pér zhvillimin e planeve té€ mentorimit, mbéshtetjen
né menaxhimin e klasés dhe bashképunimin
profesional. Né nivel komunal, ato mund té shérbejné
pér koordinimin e programeve t& mentorimit dhe
zhvillimin e mbéshteties sé& pérshtatur pér
mésimdhénésit fillestaré. Né nivel kombétar, studimi
ofron té dhéna empirike g€ mund t€ merren né
konsideraté gjaté hartimit dhe pérmirésimit té
politikave pér zhvillimin profesional dhe integrimin e
mésimdhénésve té rinj.

Fjalét ¢elés: mentorimi, mésimdhénés fillestaré,
zhvillimi  profesional, mirégenia
profesionale, motivimi, mbéshtetja
institucionale.
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support and professional collaboration. At
municipal level, they can guide the coordination of
mentoring programmes and tailored support for
beginning teachers. At national level, the study
provides empirical evidence relevant to developing
and improving policies on beginning teachers’
professional development and integration into the
profession.

Keywords: mentoring; beginning teachers;
professional development;
professional well-being; motivation;
institutional support.
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Abstrakt

Ky studim shqyrton pérfshirjen e elementeve té
mésimdhénies sé& diferencuar né planifikimet
mésimore t€ mésimdhénésve té arsimit fillor né
Kosové, né raport me udhézimet e dokumenteve
zyrtare kurrikulare, pérfshiré Kornizén Kurrikulare,
Kurrikulén Bérthamé dhe kurrikulat léndore.
Vémendje e vecanté i kushtohet identifikimit té
nevojave dhe aftésive té€ nxénésve, pérshtatjes sé
pérmbaijtjeve, aktiviteteve dhe detyrave mésimore,
organizimit t&€ punés né klasé, pérdorimit té
burimeve mésimore, vlerésimit té t& nxénit dhe
reflektimit t& mésimdhé&nésve mbi praktikat e tyre.

Hulumtimi éshté realizuar pérmes gasjes cilésore,
duke pérfshiré analizén e 100 planifikimeve ditore
mésimore, intervistat gjysmé té strukturuara me 20
mésimdhénés té arsimit fillor dhe shqgyrtimin e
dokumenteve zyrtare kurrikulare. Planifikimet jané
analizuar pérmes njé liste kontrolli, ndérsa té
dhénat nga intervistat kané shérbyer pér té
shqyrtuar praktikat mésimdhénésve, reflektimet e
tyre mbi procesin mésimor dhe sfidat gjaté zbatimit
té mésimdhénies sé diferencuar.
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Abstract

This study examines the inclusion of elements of
differentiated instruction in the lesson plans of
primary school teachers in Kosovo, in relation to
the guidelines set out in official curriculum
documents, including the Curriculum Framework,
the Core Curriculum, and subject curricula.
Particular attention is given to identifying students’
needs and abilities; adapting instructional content,
activities, and tasks; organizing classroom work;
using teaching resources; assessing learning; and
teachers’ reflections on their practices.

The study employed a qualitative approach,
including an analysis of 100 daily lesson plans,
semi-structured interviews with 20 primary school
teachers, and a review of official curriculum
documents. The lesson plans were analyzed using
a checklist, while the interview data were used to
examine teachers’ practices, their reflections on
the teaching process, and the challenges
encountered in implementing differentiated
instruction.
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Rezultatet tregojné se mésimdhénésit pérpigen t'i
pérshtatin pérmbaijtjet, aktivitetet, detyrat dhe
materialet mésimore sipas nevojave dhe aftésive
té nxénésve. Né planifikime jané evidentuar forma
té ndryshme té organizimit té punés dhe elemente
té vlerésimit t€ té nxénit. Megijithaté, pérshtatjet
sipas niveleve té arriteve té nxénésve nuk
dokumentohen gjithmoné qarté.

Studimi thekson réndésiné e dokumentimit mé té
garté té elementeve té mésimdhénies sé
diferencuar, si dhe nevojén pér mbéshtetje
profesionale dhe udhézime praktike pér
mésimdhénésit. Gjetjet mund té kontribuojné né
pérmirésimin e cilésisé sé planifikimit mésimor dhe
né zhvillimin e praktikave gé u pérgjigjen dallimeve
individuale té nxénésve né arsimin fillor né Kosové.

Fjalét celés: mésimdhénia e diferencuar,
planifikimi mésimor, arsimi fillor,
dokumente kurrikulare.
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The results indicate that teachers make efforts to
adapt content, activities, tasks, and instructional
materials to students’ needs and abilities. Various
forms of classroom organization and elements of
learning assessment were identified in the lesson
plans. However, adaptations based on students’
levels of achievement are not always clearly
documented.

The study highlights the importance of clearer
documentation of differentiated instruction
elements, as well as the need for professional
support and practical guidance for teachers. The
findings may contribute to improving the quality of
lesson planning and developing practices that
respond to individual differences among primary
school students in Kosovo.

Keywords: differentiated instruction, lesson
planning, primary education,
curriculum documents



Transformimi digjital dhe inteligjenca
artificiale né zhvillimin profesional té
mésimdhénésve

Digital transformation and artificial
intelligence in teachers’ professional
development

Agnesa Gjuraj Gashi

Abstract

Né epokén e transformimit digjital, pérdorimi i
teknologjisé dhe Inteligjencés Artificiale po ndikon
né ményré té konsiderueshme né zhvillimin
profesional t&€ mésimdhénésve dhe né avancimin e
praktikave pedagogjike. Ky studim trajton ndikimin
e mjeteve digjitale dhe aplikacioneve té bazuara né
Inteligjencé Artificiale né zhvillimin profesional té
mésimdhénésve né arsimin fillor.

Studimi éshté realizuar pérmes qasjes cilésore,
duke pérdorur intervista gjysmé té strukturuara me
trembédhjeté mésimdhénés té arsimit fillor, té
pérzgjedhur né ményré té géllimshme. Té dhénat
jané shqyrtuar pérmes analizés tematike.

Rezultatet evidentuan pesé tema kryesore:
zhvillimin e kompetencave digjitale, pérmirésimin e
planifikimit mésimor, mbéshtetien e reflektimit
profesional, domosdoshmériné e verifikimit kritik té
pérmbaijtjeve té gjeneruara nga IA dhe nevojén pér
trajnime e mbéshtetje institucionale. Respodentét
raportuan se pérdorimi i mjeteve digjitale dhe 1A-sé
ua ka lehtésuar pérgatitjen e materialeve, kérkimin
e alternativave pedagogjike dhe pérshtatien e
aktiviteteve me nevojat e nxénésve. Megjithaté,
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Abstract

In the era of digital transformation, the use of
technology and artificial intelligence (Al) is having
a considerable impact on teachers’ professional
development and the advancement of pedagogical
practices. This study examines the impact of digital
tools and Al-based applications on the professional
development of primary school teachers.

The study employed a qualitative approach, using
semi-structured interviews with 13 purposively
selected primary school teachers. The data were
analyzed using thematic analysis.

The results revealed five main themes: the
development of digital competencies,
improvements in lesson planning, support for
professional reflection, the need for critical
verification of Al-generated content, and the need
for training and institutional support. Participants
reported that digital tools and Al had facilitated the
preparation of teaching materials, the exploration
of alternative pedagogical approaches, and the
adaptation of activities to students’ needs.
However, they identified inaccurate information



ata identifikuan pasaktésiné e informacionit dhe
rrezikun e varésisé nga teknologjia si sfida té
réndésishme.

Gjetjet tregojné se mjetet digjitale dhe aplikacionet
e bazuara né Inteligiencén Artificiale mund té
kontribuojné né  zhvillimin  profesional té
mésimdhénésve dhe né pérmirésimin e praktikave
pedagogjike. Megijithaté, pérdorimi i tyre kérkon
vlerésim kritik té informacionit té gjeneruar, zbatim
té pérgjegjshém né procesin mésimor dhe
mundési t& vazhdueshme pér trajnim e mbéshtetje
institucionale.

Fjalét ¢elés: transformim digjital, inteligjencé
artificiale, zhvillim profesional, arsimi
fillor, praktika pedagogijike.
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and the risk of overreliance on technology as
significant challenges.

The findings indicate that digital tools and Al-based
applications can contribute to teachers’
professional development and the improvement of
pedagogical practices. Nevertheless, their use
requires critical evaluation of generated
information, responsible application in the teaching
process, and ongoing opportunities for training and
institutional support.

Keywords: digital transformation, artificial
intelligence, professional
development, primary education,
pedagogical practices



Analizé krahasuese e standardeve dhe
kritereve pér vlerésimin dhe rishikimin e
teksteve shkollore né Kosové

A Comparative Analysis of Standards and
Criteria for the Evaluation and Review of
School Textbooks in Kosovo

Arbnesha Mexhuani
Hulumtuese pér arsimin né distancé / Researcher in Distance Education
E-mail: arbnesha.mexhuani@gmail.com

Abstrakt

Ky studim trajton analizén e dy dokumenteve:
standardeve dhe kritereve pér vlerésimin dhe
rishikimin e teksteve shkollore, me fokus né
pérfshirien e kérkesave pér zhvilimin e
shkathtésive té shekullit XXI dhe me pérputhjen e
tyre me zhvilimet bashkékohore né arsim.
Ministria e Arsimit, e Shkencés dhe Teknologjisé
(MAShAT) né vitin 2011 i ka hartuar Standardet pér
Vlerésimin e Teksteve Shkollore, té cilat kané
shérbyer si bazé pér sigurimin e cilésisé sé
teksteve shkollore né arsimin parauniversitar. Né
kuadér té reformave té fundit arsimore, gjaté viteve
2022-2023, MAShT-i, me mbéshtetjen e projektit
KosEd (“Support to Basic and Upper Secondary
Education”) ka hartuar dhe zbatuar kritere té reja
pér rishikimin profesional té teksteve shkollore pér
klasat 1-9, si dhe ka trajnuar dhe -certifikuar
mésimdhénés pér kété proces.

Qéllimi i kétij studimi éshté té analizojé standardet
pér tekstet shkollore té hartuara né vitin 2011 dhe
kriteret pér rishikimin e teksteve shkollore té
hartuara né kuadér té projektit KosEd, me fokus né
identifikimin e dallimeve ndérmjet tyre dhe té
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Abstract

This study presents a comparative analysis of two
sets of documents: the standards for evaluating
school textbooks and the criteria for their review,
focusing on the inclusion of requirements for
developing twenty-first-century skills and their
alignment with contemporary developments in
education. In 2011, the Ministry of Education,
Science and Technology (MEST) developed the
Standards for the Evaluation of School Textbooks,
which served as a basis for textbook quality
assurance in pre-university education. As part of
recent education reforms, in 2022-2023, MEST,
with support from the KosEd project (Support to
Basic and Upper Secondary Education),
developed and implemented new criteria for the
professional review of textbooks for grades 1-9
and trained and certified teachers to participate in
this process.

The aim of this study is to analyse the 2011
textbook standards and the review criteria
developed under the KosEd project, identify their
differences and limitations, and examine how they
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kufizimeve, si dhe né shqyrtimin e ményrés se si
kéto dokumente i adresojné shkathtésité kryesore
té shekullit XXI dhe zhvillimet bashkékohore né
arsim.

Realizimi i kétij studimi lidhet me ndryshimet né
kérkesat e arsimit bashkékohor dhe synon té
shqyrtojé ményrén se si standardet ekzistuese dhe
kriteret pér rishikimin e teksteve shkollore u
pérgjigjen kétyre kérkesave, vecanérisht né lidhje
me zhvillimin e shkathtésive té shekullit XXI.
Rezultatet tregojné se standardet dhe kriteret
ekzistuese i pérfshiiné né njé masé té
konsiderueshme shkathtésité e shekullit XXI,
ndérsa zhvillimet bashkékohore né arsim,
veganérisht digjitalizimi, nuk jané& integruar né
ményré té mjaftueshme. Rekomandohet rishikimi
dhe pérditésimi i standardeve dhe kritereve pér
tekstet shkollore, me fokus né integrimin e
shkathtésive té shekullit XXI dhe né adresimin e
zhvillimeve bashkékohore né arsim, veganérisht té
digjitalizimit.
Fjalét gelés: analiza krahasuese, standardet pér
tekste shkollore, kriteret pér rishikim,
tekstet shkollore, vlerésimi
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address key twenty-first-century skills and

contemporary developments in education.

The study responds to changing demands in
modern education and assesses the extent to
which existing standards and review criteria meet
these demands, particularly in relation to twenty-
first-century skills development. The findings
indicate that existing standards and criteria

incorporate  twenty-first-century skills to a
considerable extent, whereas contemporary
developments in education, particularly

digitalisation, have not been sufficiently integrated.
The study recommends revising and updating
textbook standards and review criteria, with
particular emphasis on integrating twenty-first-
century skills and addressing contemporary
educational developments, especially
digitalisation.

Keywords: comparative analysis; textbook
standards; review criteria; school
textbooks; evaluation.



Roli i pedagogut té shkollés né zhvillimin
profesional té mésimdhénésve dhe né
pérmirésimin e cilésisé sé arsimit

The role of school pedagogues in
teachers’ professional development and
improving the quality of education

Osman Buleshkaj

Abstrakt

Ndryshimet né sistemet bashkékohore té arsimit
kané cuar né njé rikonceptualizim té roleve dhe
funksioneve té shérbimit pedagogjik, duke
zhvendosur fokusin nga pérgjegjésité tradicionale
administrative dhe mbikéqyrése drejt mbéshtetjes
profesionale pér mésimdhénésit, zhvillimin
institucional dhe sigurimit té cilésisé né arsim. Ky
punim synon té shqyrtojé themelet teorike dhe
evolucionin e profesionit t& pedagogut shkollor, me
theks té vecanté né rolin e tij né mentorim, reflektim
dhe zhvillim profesional t&€ mésimdhénésve né
shkollé. Punimi mbéshtetet né njé analizé dhe
sintezé té literaturés akademike dhe dokumenteve
profesionale, duke eksploruar perspektivat teorike
dhe modelet bashkékohore té& shérbimeve
pedagogjike né vendet e Ballkanit Peréndimor, me
vémendje té vecanté né Kosove.

Shqyrtimi i literaturés nxjerr né pah ndryshimin e
rolit t& pedagogut shkollor nga njé profesionist
kryesisht pérgjegjés pér detyrat administrative dhe
mbikéqyrése né njé késhilltar, mentor, studiues
dhe mbéshtetés té zhvillimit profesional né shkollé.
Né kété kontekst, mentorimi, mbikéqyrja, reflektimi
kritik mbi praktikat e mésimdhénies dhe

Abstract

Changes in contemporary education systems have
led to a reconceptualization of the roles and
functions of pedagogical services, shifting the
focus from traditional administrative and
supervisory responsibilities towards professional
support for teachers, institutional development,
and quality assurance in education. This paper
aims to examine the theoretical foundations and
evolution of the school pedagogue profession, with
particular emphasis on its role in mentoring,
professional reflection, and school-based teacher
professional development. The paper draws on an
analysis and synthesis of academic literature and
professional documents, exploring theoretical
perspectives and contemporary models of
pedagogical services in the Western Balkan
countries, with particular attention to Kosovo.

The literature review highlights the shifting role of
the school pedagogue from a professional
primarily responsible for administrative and
supervisory tasks into an adviser, mentor,
researcher, and facilitator of school based
professional development. In this context,
mentoring, supervision, critical reflection on
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bashképunimi kolegjial identifikohen si mekanizma
té réndésishém pér forcimin e kompetencave
profesionale té mésimdhénésve. Né vecanti,
zhvillimi profesional né shkollé konceptohet si njé
proces i vazhdueshém dhe bashképunues, né té
cilin pedagogét e shkollés kontribuojné né
identifikimin e nevojave té t& nxénit profesional,
koordinimin e komuniteteve té& té nxeénit
profesional, analizimin e praktikave pedagogjike,
dhe pérdorimin e déshmive pér té pérmirésuar
mésimdhénien dhe té nxénit.

Punimi argumenton se forcimi i rolit zhvillimor té
pedagogut té shkollés kérkon kompetenca
profesionale té pércaktuara qarté, mé pak fokus né
pérgjegjésité administrative dhe krijimin e
mekanizmave té qgéndrueshém té mbéshtetjes
institucionale. Né kontekstin e Kosovés, kéto qasje
ofrojné njé bazé teorike pér avancimin e shérbimit

pedagogjik si njé mekanizém kryesor pér
mbéshtetien e  zhvillimit  profesional té
mésimdhénésve dhe pér pérmirésimin e

vazhdueshém té cilésisé sé arsimit.

Fjalét gelés: shérbimi pedagogjik, mentorimi
profesional, reflektimi, zhvillim
profesional me bazé né shkollé,
cilésia e arsimit.
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teaching practices, and collegial collaboration are

identified as important mechanisms for
strengthening teachers’ professional
competencies. In  particular, school-based

professional development is conceptualized as a
continuous and collaborative process in which

school pedagogues contribute to identifying
professional learning needs, coordinating
professional learning communities, analysing

pedagogical practices, and using evidence to
improve teaching and learning.

The paper argues that strengthening the
developmental role of school pedagogues requires
clearly defined professional competencies, less
emphasis on administrative responsibilities, and
the establishment of sustainable institutional
support mechanisms. In the context of Kosovo,
these approaches provide a theoretical foundation
for advancing pedagogical services as a key
mechanism for supporting teachers’ professional
development and continuously improving the
quality of education.

Keywords: pedagogical service, professional
mentoring, reflection, school-based
professional development, quality of
education.



Perceptimet e nxénésve dhe té
mésimdhénésve pér rolin e pérmbajtjeve
letrare né tekstet shkollore té gjuhés shqipe
né arsimin e mesém té ulét né Kosové

Students’ and teachers’ perceptions of the
role of literary content in albanian
language textbooks in lower secondary
education in Kosovo

Safete Shala

Abstrakt

Qéllimi i kétij studimi éshté té shqyrtojé
perceptimet e nxénésve dhe té mésimdhénésve
pér rolin e pérmbaijtjeve letrare né tekstet shkollore
té gjuhés shqgipe né zhvillimin e aftésive té
komunikimit te nxénésit e arsimit t& mesém té ulét
(klasat 6-9) né Kosové. Studimi fokusohet né
kontributin e kétyre pérmbajtieve né zhvillimin
gjuhésor, shprehjen e ideve, analizén dhe
interpretimin, si dhe né véshtirésité gé shfagen
gjaté procesit mésimor.

Hulumtimi mbéshtetet né njé dizajn pérshkrues me
gasje té pérzier, duke integruar té dhénat sasiore
dhe cilésore. Té dhénat jané mbledhur pérmes njé
pyetésori me 388 nxénés dhe intervistave gjysmé
té strukturuara me 10 mésimdhénés té gjuhés dhe
letérsisé shqgipe nga shtaté shkolla t€ mesme té
uléta. Té dhénat sasiore jané analizuar pérmes
statistikave pérshkruese, ndérsa ato cilésore
pérmes analizés tematike.

Rezultatet tregojné se 39.1% e nxénésve
vlerésojné se letérsia i ndihmon shumé né
zhvillimin e aftésive gjuhésore, ndérsa 48.2%
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Abstract

The aim of this study is to examine students’ and
teachers’ perceptions of the role of literary content
in Albanian language textbooks in developing the
communication skills of lower secondary school
students (Grades 6-9) in Kosovo. The study
focuses on the contribution of this content to
language development, the expression of ideas,
analysis and interpretation, as well as on the
difficulties that arise during the teaching and
learning process.

The research is based on a descriptive mixed-
methods design that integrates quantitative and
qualitative data. Data were collected through a
questionnaire administered to 388 students and
semi-structured interviews with 10 teachers of
Albanian language and literature from seven lower
secondary schools. Quantitative data were
analysed using descriptive statistics, while
qualitative data were examined through thematic
analysis.

The results show that 39.1% of students believe
that literature helps them considerably in
developing their language skills, while 48.2%



deklarojné se i ndihmon mjaftueshém. Gjithashtu,
45.1% e nxénésve e konsiderojné shprehjen mé té
miré si arsyen kryesore té leximit t& pérmbajtjeve
letrare. Megjithaté, 62.8% i vlerésojné temat si
mesatarisht interesante, vetém 21.4% i
konsiderojné njésité mésimore té€ pérshtatshme
pér nga gjatésia dhe 38.1% deklarojné se i
kuptojné detyrat dhe fjalét e panjohura pa ndihmén
e mésimdhénésit. Ndér nxénésit gé dhané
vlerésim té qarté né pyetjen e hapur, 67.5%
shprehin perceptime pozitive pér rolin e teksteve
né t& menduarit kritik dhe shprehjen e ideve.

Studimi pérfundon se pérmbaijtjet letrare né tekstet
shkollore té gjuhés shqipe perceptohen si
mbéshtetje pér zhvillimin e aftésive komunikuese,
por mbeten sfida gé lidhen me gjatésiné e njésive,
fialorin dhe gartésiné e udhézimeve.

Fjalét kyce: aftésité e komunikimit, arsimi i
mesém i ulét, pérmbaijtjet letrare,
perceptimet e nxénésve dhe té
mésimdhénésve, tekstet shkollore té
gjuhés shqipe.
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report that it helps them sufficiently. In addition,
45.1% of students regard improved self-
expression as the main reason for reading literary
content. However, 62.8% rate the topics as
moderately interesting, only 21.4% consider the
lesson units appropriate in length, and 38.1%
report that they understand the tasks and
unfamiliar words without the teacher’s help. Among
students who gave a clear assessment in the
open-ended question, 67.5% expressed positive
perceptions of the role of the texts in fostering
critical thinking and the expression of ideas.

The study concludes that literary content in
Albanian language textbooks is perceived as
supporting the development of communication
skills; however, challenges remain regarding the
length of units, vocabulary, and the clarity of
instructions.

Keywords: communication skills, lower
secondary education, literary content,
students’ and teachers’ perceptions,
Albanian language textbooks.



Réndésia e aftésive teé buta né
mésimdhénie efektive dhe
zbatimi i tyre né klasé

The importance of soft skills in
effective teaching and their
application in the classroom

Zehrije Plakolli

Abstrakt

Ky studim ka pér géllim té shqyrtojé réndésiné e
aftésive té buta té mésimdhénésve né ngritjen e
efektivitetit t&¢ mésimdhénies dhe né zhvillimin e njé
nxénieje cilésore e té& qéndrueshme, duke
analizuar ményrén se si kéto aftési manifestohen
né praktikén mésimore dhe si ndérlidhen me
angazhimin, motivimin dhe pjesémarrjen aktive té
nxénésve né klasé. Né kontekstin e arsimit
bashkékohor, cilésia e procesit mésimor nuk
pércaktohet vetém nga kompetencat profesionale
dhe njohurité I€ndore t&€ mésimdhénésit, por edhe
nga aftésia e tij pér t&¢ komunikuar né ményré
efektive, pér té ndértuar marrédhénie pozitive me
nxénésit, pér té krijuar njé klimé mbéshtetése té té
nxénit, dhe pér t&€ menaxhuar aspektet sociale e
emocionale té klasés.

Studimi mbéshtetet né njé qasje cilésore, duke
pérdorur vézhgimin e drejtpérdrejté té praktikés
mésimore, si metodé kryesore té€ mbledhjes sé té
dhénave. Mostra pérfshiu dymbédhjeté
mésimdhénés té shkollave publike (nga arsimi i
mesém i ulét), t& pérzgjedhur né ményré té
géllimshme. Pér mbledhjen e t& dhénave éshté
pérdorur njé protokoll i strukturuar vézhgimi, i
ndértuar mbi indikatoré gé lidhen me komunikimin
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Abstract

This study aims to examine the importance of
teachers’ soft skills in enhancing teaching
effectiveness and  promoting  high-quality,
sustainable learning. It analyses how these skills
are manifested in classroom practice and how they
relate to students’ engagement, motivation, and
active participation. In contemporary education,
the quality of teaching is determined not only by
teachers’ professional competencies and subject
knowledge but also by their ability to communicate
effectively, establish positive relationships with
students, create a supportive learning climate, and
manage the social and emotional dimensions of
the classroom.

The study employs a qualitative approach, using
direct classroom observation as its primary data
collection method. The purposively selected
sample comprised twelve teachers from public
lower secondary schools. Data were collected
using a structured observation protocol based on
indicators of pedagogical communication,
empathy, motivation, classroom management,
pedagogical flexibility, collaboration, and inclusion.
The data were analysed using thematic analysis.



pedagogjik, empatiné, motivimin, menaxhimin e
klasés, fleksibilitetin pedagogjik, bashképunimin
dhe gjithépérfshirjen. Analiza e té dhénave éshté
realizuar pérmes analizés tematike.

Rezultatet tregojné se niveli i manifestimit té
aftésive té buta ndryshon dukshém ndérmjet
mésimdhénésve. Né rastet kur u evidentuan
komunikimi i hapur, mbéshtetia emocionale,
fleksibiliteti pedagogjik dhe ndérveprimi aktiv, u
vérejtén nivele mé té larta té angazhimit, motivimit
dhe pjesémarries sé nxénésve. Né té kundért,
dominimi i gasjeve tradicionale dhe i komunikimit
formal u shogérua me pjesémarrje mé té kufizuar
dhe me njé klimé mé pak mbéshtetése pér té
NXené.

Studimi shpie te konkludimet se aftésité e buta
pérbéjné nj¢  komponent thelbésor té
profesionalizmit t& mésimdhénésit dhe ndikojné
drejtpérdrejt né cilésiné e mésimdhénies,
mirégenien emocionale té nxénésve, dhe
efektivitetin e procesit té t€ nxénit. Gjetjet ofrojné
implikime té réndésishme pér zhvillimin profesional
t€ mésimdhénésve, programet e formimit fillestar
dhe politikat arsimore qé synojné pérmirésimin e
cilésisé sé arsimit.

Fjalét gelés: aftésité e buta, mésimdhénie
efektive, komunikim pedagogjik,
miréqenie emocionale, klima e
klasés, angazhim i nxénésve,
studim cilésor
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The findings reveal substantial variation among
teachers in the extent to which soft skills are
demonstrated. Where open communication,
emotional support, pedagogical flexibility, and
active interaction were observed, students
exhibited higher levels of engagement, motivation,
and participation. Conversely, the predominance of
traditional approaches and formal communication
was associated with more limited participation and
a less supportive learning climate.

The study concludes that soft skills are an
essential component of teacher professionalism
and directly influence teaching quality, students’
emotional well-being, and the effectiveness of the
learning process. The findings have important
implications for teacher professional development,
initial teacher education programmes, and
education policies aimed at improving educational
quality.

Keywords: soft skills; effective teaching;
pedagogical communication;
emotional well-being; classroom
climate; student engagement;
qualitative study.



Konteksti i politikave pér zhvillimin
profesional té mésimdhénésve gjaté
karrierés né Kosové

The policy context of teachers’
continuing professional
development in Kosovo

Dr.sc. Agim Bujari
Hulumtues i pavarur né Institutin Pedagogjik t& Kosovés
Independent Researcher, Kosovo Pedagogical Institute
E-mail: agim.bujari@rks-gov.net; agim.bujari@gmail.com

Abstrakt

Zhvillimi profesional i mésimdhénésve gjaté
karrierés pérbén njé komponent té réndésishém té
politikave pér pérmirésimin e cilésisé sé arsimit
dhe mbéshtetjen e reformave arsimore. Qéllimi i
kétij studimi éshté té analizojé evolucionin e
politkave  pér  zhvillimin  profesional té
mésimdhénésve né Kosové, zhvillimin e kornizés
ligjore, strategjike dhe institucionale, si dhe
koherencén e mekanizmave gqé mbéshtesin kété
proces. Studimi ka karakter cilésor, teoriko-analitik
dhe mbéshtetet né analizén dokumentare té
legjislacionit, strategjive dhe akteve nénligjore
pérkatése, té plotésuara me shqyrtimin narrativ té
literaturés shkencore, vendore dhe
ndérkombétare. Pérmes analizé€s pérshkruese,
interpretuese dhe krahasuese, t&€ dokumenteve,
jané shqyrtuar zhvillimi i politikave, ndérlidhja e
instrumenteve normative, dhe roli i mekanizmave
institucionalé né mbéshtetien e  zhvillimit
profesional gjaté karrierés. Rezultatet evidentojné
se politikat né Kosové kané evoluar nga njé qasje
e pérgendruar kryesisht né aktivitete trajnuese
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Abstract

Teachers’ continuing professional development is
an important component of policies aimed at
improving educational quality and supporting
education reforms. This study aims to analyse the
evolution of teacher professional development
policies in Kosovo, the development of the legal,
strategic, and institutional framework, and the
coherence of the mechanisms supporting this
process. The study is qualitative and theoretical-
analytical in nature, drawing on documentary
analysis of relevant legislation, strategies, and
secondary legislation, supplemented by a narrative
review of national and international scholarly
literature. Through descriptive, interpretive, and
comparative document analysis, the study
examines policy development, the
interrelationships among regulatory instruments,
and the role of institutional mechanisms in
supporting continuing professional development.
The findings indicate that policies in Kosovo have
evolved from an approach primarily focused on
training activities towards a more integrated
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drejt njé kornize mé té integruar, e cila e ndérlidh
zhvillimin profesional me licencimin, vlerésimin e
performancés, zhvillimin profesional me bazé né
shkollé dhe avancimin né karrieré. Analiza
identifikon elemente té koherencés normative
ndérmjet dokumenteve ligjore dhe strategjike, por
edhe sfida @& lidhen me financimin e
géndrueshém, koordinimin ndérinstitucional,
zhvillimin profesional té bazuar né nevoja dhe
monitorimin e rezultateve. Pérfundimet theksojné
se korniza e politikave krijon bazén pér njé sistem
mé té strukturuar té zhvillimit profesional, ndérsa
funksionalizimi i mekanizmave té pércaktuar
kérkon mbéshtetje té vazhdueshme institucionale
dhe vlerésim té zbatimit té tyre né praktiké.

Fjalét gelés: licencimi i mésimdhénésve, politika
arsimore, sigurimi i cilésisé, té& nxénit
gjaté gjithé jetés, zhvillim profesional
i mésimdhénésve.
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framework linking professional development with
teacher licensing, performance appraisal, school-
based professional development, and career
advancement. The analysis identifies elements of
regulatory coherence between legal and strategic
documents, alongside challenges relating to
sustainable financing, interinstitutional
coordination, needs-based professional
development, and the monitoring of outcomes. The
conclusions emphasise that the policy framework
provides a foundation for a more structured
professional development system, while making
the prescribed mechanisms fully operational
requires sustained institutional support and
evaluation of their implementation in practice.

Keywords: teacher licensing; education policy;
quality assurance; lifelong learning;
teacher professional development.



Analizé e rezultateve té hulumtimit
ndérkombétar pér mésimdhénie dhe
meésimnxénie (TALIS) 2024: Kosova dhe
vendet e Ballkanit Peréndimor

Analysis of the results of the 2024
teaching and learning international
survey (TALIS): Kosovo and the
Western Balkan countries

Haxhere Zylfiu
Hulumtuese pér arsim joformal
Divizioni i Kérkimeve né Arsim dhe aftésim profesional dhe Arsim pér té rriturit
E-mail: Haxhere.Zylfiu@rks-gov.net

Abstrakt

Literatura shkencore e viteve té fundit thekson se
mésimdhénésit dhe drejtorét e shkollave, si aktoré
kryesoré né zbatimin e reformave dhe organizimin
e proceseve mésimore, jané burimi mé i
drejtpérdrejté i informacionit pér shkollén dhe
sistemin e arsimit né térési. Té dhénat e Kosovés
né TALIS 2024 tregojné se ata kané géndrime
pozitive pér treguesit e pérfshiré né anketé. Edhe
pse domethénése dhe té réndésishme, raportet
ekzistuese pér TALIS nuk ofrojné edhe krahasime
té rezultateve pér shtetet né kuadér té rajoneve me
kontekste té ngjashme. Qéllimi i studimit éshté té
analizojé rezultatete Kosovés pér profilin e
treguesve té TALIS 2024 qé ndérlidhen me
mésimdhénien dhe té nxénit dhe t'i krahasojé ato
me mesataret e Ballkanit Peréndimor, pér té paré
pozicionimin e Kosovés né nivel rajonal. Kjo arrihet
pérmes integrimit té gjetjeve té dala nga analiza
cilésore e raporteve t&€ OECD-sé dhe té vendeve
té pérfshira, si dhe nga analiza e té dhénave
sasiore - dytésore/sekondare t&¢ OECD-sé pér tri
fushat e analizuara: Té mésuarit pér botén e
sotme, Udhéhegja dhe autonomia e

Abstract

Recent scientific literature highlights that teachers
and school principals, as key actors in
implementing reforms and organizing teaching and
learning processes, are the most direct sources of
information about schools and the education
system as a whole. Kosovo’'s TALIS 2024 data
indicate that teachers and principals report positive
perceptions across the indicators covered by the
survey. Although significant and valuable, existing
TALIS reports do not provide comparative
analyses of results across countries within regions
that share similar contexts. The aim of this study is
to analyze Kosovo's results for the profile of TALIS
2024 indicators related to teaching and learning
and compare them with the Western Balkans
averages in order to determine Kosovo’s position
at the regional level. This is achieved by integrating
findings from a qualitative analysis of OECD
reports and reports from the participating countries
with a quantitative analysis of OECD secondary
data covering three areas: Learning for Today’s
World, Teacher Leadership and Autonomy, and
Professional Relationships in School
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mésimdhénésve dhe Marrédhéniet profesionale
né komunitetet shkollore. Gjetjet tregojné se pozita
e Kosovés kundrejt BP-sé nuk é&shté e
njétrajtshme, por ndryshon sipas profilit té
treguesve pérkatés. Rezultatet tregojné se Kosova
éshté mé lart se mesatarja e BP-sé me
vetefikasitetin e mésimdhénésve, disa praktika
pedagogjike dhe gjithépérfshirése né klasa,
pérdorimin e |A-sé pér funksione té caktuara
pedagogjike, autonomi né& planifikim dhe
mésimdhénie, bashképunim me prindérit dhe
kujdestarét e nxénésve, si dhe me kohén e punés
sé mésimdhénésve pér aktivitete bashképunuese.
Nén mesataren e BP-sé rezulton té€ jemi me
kushtet dhe burimet e punés né shkolla, mjete dhe
burimeve digjitale, qasje né internet, staf
mbéshtetés, pjesémarrje t€ mésimdhénésve né
vendimmarrjen pér politikat, buxhetin dhe
zhvillimin e shkollés et;.

Nga kjo perspektivé pérfundojmé se tejkalimi i
kétyre sfidave kérkon njé gasje qé lidh zhvillimin
profesional dhe autonominé e mésimdhénésve me
pérmirésimin e kushteve dhe mijedisit organizativ
té shkollés.

Fjalét ¢elés: autonomia e mésimdhénésve,
Ballkani Peréndimor, bashképunimi
profesional, mésimdhénia dhe té
nxénit, TALIS 2024.
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Communities. The findings indicate that Kosovo’s
position relative to the WB average varies across
the different indicator profiles. Kosovo performs
above the WB average in teacher self-efficacy,
several pedagogical and inclusive classroom
practices, the use of artificial intelligence for
specific pedagogical purposes, autonomy in
planning and teaching, collaboration with parents
and guardians, and the time teachers spend on
collaborative activities. By contrast, Kosovo falls
below the WB average in school working
conditions and resources, including digital tools
and resources, internet access, and support staff,
as well as in teachers’ participation in decision-
making concerning school policies, school budget
and school development.

From this perspective, the study concludes that
addressing these challenges requires an approach
that links teacher professional development and
autonomy with improvements in school conditions
and the organisational environment.

Keywords: teachers’ autonomy, Western
Balkans, professional collaboration,
teaching and learning, TALIS 2024.



Ndérlidhja ndérmjet metodave
mésimore dhe proceseve kognitive

The relationship between teaching
methods and cognitive processes

Amantina Pervizaj-Kelmendi, Lirije Bytyqi-Beqiri, Mevlude
Aliu-Gashi, Sahare Reg¢ica- Havolli & Tringa Dedi

Abstrakt

Ky studim shqyrton ndérlidhjen ndérmjet metodave
mésimore dhe kushteve pedagogjike qé
mbéshtesin proceset e té nxénit né arsimin e
mesém té ulét, duke pérdorur Dizajnin Universal
pér t& Nxénit (UDL 3.0) si kornizé€ pér analizimin e
variabilitetit t& nxénésve dhe fleksibilitetit té
praktikave mésimore. Studimi u realizua pérmes
njé dizajni t& metodave té pérziera dhe pérfshiu
375 nxénés, 21 mésimdhénés dhe 21 vézhgime té
drejtpérdrejta t& oréve mésimore, né klasat VI-IX,
né shkolla té pérzgjedhura nga shtaté rajone té
Kosovés. Té dhénat u mblodhén pérmes pyetésorit
té nxénésve té bazuar né dimensionet e UDL 3.0,
protokollit té strukturuar té vézhgimit dhe
intervistave  gjysmé té strukturuara me
mésimdhénésit. Té dhénat sasiore u analizuan
pérmes frekuencave, pérgindjeve, testit Chi-
square té pavarésisé (x?) dhe koeficientit Cramér’s
V, ndérsa té dhénat cilésore iu nénshtruan analizés
tematike dhe u integruan pérmes triangulimit.
Rezultatet treguan variabilitet té qarté né
preferencat e nxénésve pér angazhimin,
pérfagésimin dhe veprimin/shprehjen, si dhe
bashkéjetesén e metodave tradicionale me

Abstract

This study examines the relationship between
teaching methods and pedagogical conditions that
support learning processes in lower secondary
education, using Universal Design for Learning
(UDL 3.0) as a framework for analysing learner
variability and the flexibility of teaching practices.
The study employed a mixed-methods research
design involving 375 students, 21 teachers, and 21
direct classroom observations across grades 6-9
in selected schools from seven regions of Kosovo.
Data were collected through a student
questionnaire based on the dimensions of UDL
3.0, a structured classroom observation protocol,
and semi-structured interviews with teachers.
Quantitative  data were analysed using
frequencies, percentages, the Chi-square test of
independence (x?), and Cramér's V, while
qualitative data were subjected to thematic
analysis and integrated through triangulation. The
findings revealed clear variability in students’
preferences regarding engagement,
representation, and action and expression,
alongside the coexistence of traditional teaching
methods with active and flexible instructional
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praktika aktive dhe fleksibile t¢ mésimdhénies. U
evidentuan asociacione statistikisht domethénése
ndérmjet angazhimit dhe pérfagésimit, si dhe
ndérmjet angazhimit dhe veprimit/shprehjes, me
madhési té vogla té asociacionit. Triangulimi tregoi
konvergjencé té pjesshme ndérmjet preferencave
té nxénésve, perceptimeve té mésimdhénésve dhe
praktikave té vézhguara. Praktikat e
mésimdhénésve  pérmbanin  elemente  té
pajtueshme me UDL 3.0, por shkalla dhe
vazhdimésia e zbatimit té tyre ndryshonin ndérmjet
situatave dhe konteksteve té mésimdhénies.
Studimi nuk i mat drejtpérdrejt funksionet
neurokognitive; proceset njohése pérdoren si bazé
teorike pér interpretimin e réndésisé sé praktikave
pedagogjike pér angazhimin, pérpunimin e
informacionit, reflektimin dhe vetérregullimin e té
nxénit.

Fjalét celés: metoda mésimore, Dizajni Universal
pér té Nxénit (UDL 3.0), variabiliteti i
nxénésve, angazhimi, fleksibiliteti
pedagogjik, proceset e té nxénit.

practices. Statistically significant associations
were identified between engagement and
representation, as well as between engagement
and action and expression, with small effect sizes.
Triangulation revealed partial convergence among
students’ preferences, teachers’ perceptions, and
observed classroom  practices. Teachers’
instructional practices incorporated elements
consistent with UDL 3.0; however, the extent and
consistency of their implementation varied across
instructional situations and contexts. The study did
not directly measure neurocognitive functions;
rather, cognitive processes served as a theoretical
foundation for interpreting the relevance of
pedagogical practices to learner engagement,
information processing, reflection, and self-
regulation of learning.

Keywords: teaching methods, Universal Design
for Learning (UDL 3.0), learner
variability, engagement, pedagogical
flexibility, learning processes.
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