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Hyrje

Pandemia globale COVID-19, mbyllja e
shkollave dhe organizimi i mésimit né distancé
pér shkak té masave parandaluese ndaj
pérhapjes sé pandemisé, vazhdimi i organizimit
té mésimit né kushte té pandemisé, kané ndikuar
né té gjitha sistemet arsimore, né ményré té
vecanté né mirégenien e fémijéve dhe né
rezultatet e tyre né mésime. Konferenca
ndérkombétare shkencore Ndikimi i COVID-19
né humbjet mésimore, pasojat né rritjen e
pabarazive né mésim dhe sfidat e
pérmbushjes/kompensimit, e organizuar nga
Instituti Pedagogjik i Kosovés, éshté njé
mundési e miré gé shkencétaret, hulumtuesit dhe
profesionistét arsimoré té paragesin rezultatet e
studimeve/kérkimeve lidhur me aspektet
tematike té késaj konference.

Pérmes panelistéve, studiuesve, prezantuesve
dhe diskutimeve té hapura né kété konferencé,
synojmé gé té kuptojmé pér sé aférmi se si
sistemet arsimore u jané pérgjigjur rrethanave té
krijuara nga pandemia, ¢faré kané gené ndikimet
e pandemisé né arsim, sfidat dhe gasjet
institucionale pér tejkalimin e sfidave. Po ashtu,
té kuptojmé ndikimet né humbjet mésimore,
praktikat institucionale pér mbéshtetjen e
nxénésve pér zbutjen né masé té mundshme té
humbjeve mésimore, dhe pér té eliminuar

Introduction

The global pandemic COVID-19, the schools
closure and the organization of distance learning
due to preventive measures against the spread of
the pandemic, the continuation of the
organization of education in pandemic
conditions, have affected all education systems,
especially the welfare of children and their
learning outcomes. International Scientific
Conference” Impact of COVID-19 on Learning
Losses, Consequences on Increasing Learning
Inequalities and Compensation / Compensation
Challenges”, organized by the Kosovo
Pedagogical Institute, is a good opportunity for
scientists,  researchers and  educational
professionals to present the results of studies /
research related to the thematic aspects of this
conference.

Through panelists, researchers, presenters and
open discussions at this conference, we aim to
understand better how education systems have
responded to the circumstances created by the
pandemic, what have been the impacts of the
pandemic on education, challenges and
institutional ~ approaches to  overcoming
challenges. Also, understand the impacts on
learning losses, institutional practices to support
students to mitigate possible learning losses, and
eliminate learning inequalities, but also lessons



pabarazité né mésim, por edhe mésimet nga
pandemia dhe mundésité pér ngritjen e
sistemeve arsimore pas pandemise.

Instituti Pedagogjik i Kosoveés, si organizator i
késaj konference, do té paragesé hulumtimin gé
ndérlidhet ngushté me tematikén kryesore té
konferencés. Ndérsa, disa nga pérvojat e mira té
reagimeve té sistemeve arsimore ndaj
pandemisé, por edhe sfidat dhe problemet, do té
paragiten nga pérfagésues té Ministrisé sé
Arsimit né Kosové, nga Fakulteti i Edukimit, si
dhe studiues dhe prezantues nga Kosova, Italia,
Sllovenia, Suedia, Zvicra, Flandra dhe rajoni.

Vetém pérmes prezantimit té rezultateve té
studimeve, pérvojave dhe diskutimeve té hapura
pér ndikimin e pandemisé né arsim, mund té
njohim realitetin e funksionimit té arsimit dhe
shkollave gjaté pandemisé, nevojat reale té
fémijéve, prindérve dhe mésimdhénésve.
Gjithashtu, mund té orientojmé perspektivén
pér t'iu pérgjigjur sistemet arsimore ndikimeve
té pandemisé né arsim, né ményré gé cdo fémijé
té keté gasje né arsim cilésor dhe
gjithépérfshirés.

Thekse té vecanta té studimeve, pérvojave e
prezantimeve pér temén e konferencés dhe
tematikat e saj, té pérmbledhura né abstrakte dhe
prezantime té studiuesve dhe folésve té késaj
konference, jané pérfshiré né librin e abstrakteve

learned from the pandemic and opportunities for
building post-pandemic education systems.

Kosovo Pedagogical Institute, as the organizer
of this conference, will present the research that
is closely related to the main topic of the
conference. While, some of the good
experiences of the reaction of the educational
systems to the pandemic, but also the challenges
and problems, will be presented by
representatives of the Ministry of Education in
Kosovo, the Faculty of Education, as well as
researchers and presenters from Kosovo, Italy,
Slovenia, Sweden, Switzerland, Flanders and
the region.

Only through the presentation of the study
results, experiences and open discussions on the
impact of the pandemic on education, we can
know the reality of the functioning of education
and schools during the pandemic, the real needs
of children, parents and teachers. We can also
orient the perspective to respond to education
systems to the impacts of the pandemic on
education, so that every child has access to
quality and inclusive education.

Special emphasis of studies, experiences and
presentations on the topic of the conference and
its topics, summarized in abstracts and
presentations of scholars and speakers of this
conference, are included in the book of abstracts



té konferencés. Me kété qasje té trajtimit té
problematikave né sektorin e arsimit, me
pjesémarrje té gjeré té komunitetit arsimor,
publikimit dhe prezantimit té rezultateve té
studimeve, synojmé té rrisim nivelin e
shgyrtimit dhe diskutimit shkencor me
pérgjegjési dhe profesionalizém, shkémbimin e
pérvojave e mésimeve pér tema té vecanta gé
kané ndikim né zhvillimet né arsim.

Nezir Cocaj, drejtor i IPK-sé

of the conference. With this approach to
addressing issues in the education sector, with
broad participation of the educational
community, publication and presentation of
study results, we aim to increase the level of
scientific review and discussion  with
responsibility and professionalism, exchange of
experiences and lessons on specific topics that
have an impact on the education development.

Nezir Cocaj, director of KPI












Nezir Cocaj,
Drejtor i Institutit Pedagogjik té Kosovés

Pedagog me specializim shkencor né Kérkime né Edukim.
Kontributdhénés né aspekte té ndryshme té arsimit dhe
edukimit, nga pozita e késhilltarit t¢ ministrit t€¢ Arsimit pér
arsimin parauniversitar, pastaj edhe si deputet i Parlamentit té
Kosovés, né dy legjislatura, dhe njékohésisht si anétar i
Komisionit Parlamentar té Arsimit. Anétar né komisione dhe
grupe punuese pér hartimin e politikave dhe dokumenteve té
réndésishme pér arsimin né vend.

Nezir Cogaj, is director of the Kosovo Pedagogical Institute.

Pedagogue with scientific specialization in Research in
Education. Contributor in various aspects of education, from the
position of advisor to the Minister of Education for pre-
university education, then as a member of the Parliament of
Kosovo, in two legislatures, and at the same time as a member
of the Parliamentary Committee on Education. Member of
commissions and working groups for drafting important
policies and documents for education in the country.
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Folésit kryesoré

Prezantimi i praktikave vendore dhe atyre
ndérkombétare né raport me ndikimet e
pandemisé COVID-19 né sistemet arsimore
dhe reflektimet pér pérvojat e mira né
tejkalimin e sfidave éshté fokusi kryesor i
késaj konference. Folésit dhe prezantuesit né
konferencé, me prezantimet e tyre, do té
fokusohen né sjelljen e gjetjeve té fundit nga
hulumtimet dhe praktikat e vendeve dhe
institucioneve qé pérfagésojné.

Keynote speakers

Presentation of local and international practices
in relation to the impact of the impact of the
COVID-19 pandemic on the education system
and reflection on good experiences in overcoming
challenges is the main focus of this conference.
Keynote speakers and presenters at the
Conference with their presentations will focus on
bringing the latest findings from research and
practice from the countries and institutions they
represent.
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SFIDAT E PERMBUSHJES/
KOMPENSIMIT

IMPACT OF COVID-19 ON LEARNING
LOSSES, CONSEQUENCES ON
INCREASING LEARNING INEQUALITIES
AND FULFILLMENT / COMPENSATION
CHALLENGES

Realizuar nga:

Hulumtuesit e Instituti

Raporti ésht

t Pedagogjik té Kosovés

€ hartuar nga:

Selim Mehmeti, Haxhere Zylfiu, Lirije Bytyqi, Agim Bujari, Skender Mekolli, Mevlude Aliu,
Bekim Morina, Ismet Potera

Abstrakt

Objekt i kétij studimi ishte njé ndér ¢éshtjet
gendrore té debateve dhe kérkimeve né fushén e
edukimit, si¢ éshté ndikimi i pandemisé
COVID-19 né arsim. Theks i vecanté ishte
ndikimi né humbjet mésimore dhe thellimin e
pabarazive né arsim. Mbyllja e shkollave dhe
organizimi i mésimit né distancé, pér shkak té
masave parandaluese ndaj pérhapjes sé
pandemisé globale COVID-19, rihapja e
shkollave dhe organizimi i mésimit né kushte té
pandemisé globale, kané afektuar té gjitha
sistemet arsimore né boté. Ndérkohé, reagimet e
sistemeve arsimore ndaj rrethanave té krijuara
kané gené té ndryshme, té cilat kané nxitur
diskutimet, shqgetésimet dhe studimet lidhur me
shkallén e ndikimit té pandemisé né humbjet né
arsim. Qasja hulumtuese né kété studim éshté e

Abstract

The object of this study was one of the central
issues of debate and research in the field of
education, such as the impact of the COVID-19
pandemic on education. Particular emphasis was
placed on the impact on learning losses and the
deepening of inequalities in education. The
closure of schools and the organization of
distance learning, due to preventive measures
against the spread of the global pandemic
COVID-19, the reopening of schools and the
organization of education in the context of the
global pandemic, have affected all education
systems in the world. Meanwhile, the reactions
of the education systems to the created
circumstances have been different, which have
prompted discussions, concerns and studies
regarding the degree of impact of the pandemic
21



pérzier, sasiore dhe cilésore, me njé mostér té
géllimshme nga komuniteti i 52 shkollave
(n=2504 nxénés; n = 490 mésimdhénés; n= 63
drejtoré té shkollave; n=826 prindér) nga 15
komuna té Kosovés. Té dhénat jané mbledhur
me ané té pyetésoréve té anketés dhe testeve té
vlerésimit, me nxénésit e klasave té dyta dhe té
shtata. Gjetjet nga studimi tregojné se masat e
ndérmarra nga institucionet arsimore pér
organizimin e mésimit né kushtet e pandemisé
jané pérgendruar mé shumé né aspektet
organizative té mésimit, né pérgjigje rrethanave
té krijuara nga pandemia COVID-19, né
kujdesin shéndetésor, pjesémarrjen fizike té
nxénésve né shkollé, realizimin e programeve
mésimore, kundrejt masave dhe veprimeve pér
késhillim dhe mbéshtetje psiko-sociale pér
fémijét gjaté mésimit né kushtet e pandemisé,
masave pér té shmangur thellimin e pabarazive
arsimore dhe zvogélimin e humbjeve mésimore.
Metodologjia pér vlerésimin e humbjeve
mésimore, e pérdorur né kété studim, bazohet né
metodologjiné e Bankés Botérore, né raportin
pér humbjet mésimore né periudhén e paré té
pandemisé né Ballkanin Peréndimor. Tregon se
ndikimi i pandemisé né humbjet mésimore té
nxénésve né Kosové éshté i mundshém té jeté
sipas dy skenaréve: (i) humbje mésimore té
krahasuara me 41 piké té nxénit PISA, apo mbi
njg¢ vit té shkollimit, si rezultat i
mospjesémarrjes sé nxénésve né mésimin né

on losses in education. The research approach in
this study is mixed, quantitative and qualitative,
with a deliberate sample from the community of
52 schools (n = 2504 students; n = 490 teachers;
n = 63 school principals; n = 826 parents) from
15 municipalities of Kosovo. The data were
collected through survey questionnaires and
assessment tests, with second(2") and
seventh(7") grade students. Findings from the
study show that the measures taken by
educational institutions to organize learning in
pandemic conditions are more focused on the
organizational aspects of learning, in response to
the circumstances created by the COVID-19
pandemic, in health care, physical participation
of students in school , implementation of
curricula, against measures and actions for
counseling and psycho-social support for
children during learning in pandemic
conditions, measures to avoid deepening
educational inequalities and reducing learning
losses. The learning loss  assessment
methodology used in this study is based on the
World Bank methodology, in the report on
learning losses in the first period of the
pandemic in the Western Balkans. Shows that
the impact of the pandemic on student learning
loss in Kosovo is likely to be according to two
scenarios: (i) learning loss compared to 41 PISA
learning points, or over one year of schooling, as

22



distancé, né periudhén mars-gershor 2020,
kohés mésimore té humbur me kohézgjatje té
oréve mésimore 25-30 minuta dhe reduktimit té
kurrikulave né vitin shkollor 2020/2021; dhe (ii)
humbje mésimore té krahasuara me 24 pike té té
nxénit PISA, apo mé shumé se 60% e njé viti té
shkollimit sipas pikéve té té nxénit PISA, si
rezultat i metodave té mésimdhénies joefektive
gjaté mésimit né distancé dhe kohés mésimore
té humbur me kohézgjatje té oréve mésimore
25-30 minuta. Humbjet mésimore dhe
pabarazité né mésim né rritje dalin né pah edhe
né vlerésimet e organizuara né kuadér té kétij
studimi, me nxénésit e klasés sé dyté né léndén
e Gjuhés shqipe dhe nxénésit e klasés sé shtaté
né Iéndét Gjuhé shgipe dhe Matematiké.

Ky studim ofron rekomandimet pér institucionet
arsimore, pér géllime té orientimit té politikave
arsimore lidhur me ngritjen e sistemit pas
pandemisé dhe praktikave institucionale pér
mbéshtetjen e nxénésve pér zbutjen né masé té
mundshme té humbjeve mésimore dhe pér té
eliminuar pabarazité né mésim.

Fjalét celés: organizim i mésimit, né kushte té
pandemisé, kohé mésimore e humbur, humbje
mésimore, pabarazi.

a result of student non-participation in learning
at a distance, in the period March-June 2020,
lost teaching time with a duration of 25-30
minutes and reduction of curricula in the school
year 2020/2021; and (ii) learning losses
compared to 24 PISA learning points, or more
than 60% of a school year according to PISA
learning points, as a result of ineffective
distance learning methods and lost teaching time
with duration of lessons 25-30 minutes.
Learning losses and inequalities in increasing
learning are also highlighted in the assessments
organized within this study, with second grade
students in the subject of Albanian Language
and seventh grade students in the subject of
Albanian Language and Mathematics.

This study provides recommendations for
educational institutions, for the purposes of
orienting educational policies related to the
establishment of the post-pandemic system and
institutional practices to support students to
mitigate possible learning losses and eliminate
inequalities in learning.

Keywords: learning organization, in pandemic
conditions, lost teaching time, learning loss,
inequality.
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Prof. Ass. Dr. Blerim Saqipi éshté ligjérues né Fakultetin e Edukimit, nga
viti 2007. Ka pérfunduar doktoratén né edukim né Universitetin e Jyvaskyla-
s né Finlandé, me fokus né zhvillimin e profesionalizmit t¢ mésimdhénésve
né kontekst té reformés sé thellé arsimore. Studimet e nivelit master i ka
pérfunduar né Universitetin e Lethbridge-it né Alberta té Kanadasé né fushén
e edukimit. Ligjéron kurset e fushés sé metodave té hulumtimit dhe
politikave arsimore. Ka gené anétar né mekanizma té ndryshém brenda
Universitetit t€ Prishtinés (Keéshilli i Cilésisé né Universitet, Késhilli i
Doktoratés né Fakultet) dhe né nivel té sistemit té arsimit (Ké&shilli Shtetéror
i Licencimit t& Mésimdhénésve, Késhilli Shtetéror i Maturés, Késhilli
Shkencor i Institutit Pedagogjik té Kosovés etj). Nga viti 2017 éshté anétar i bordit té revistés Center
for Education Policy Studies (indeksuar né SCOPUS) né Universitetin e Lubjanés. Fusha e
interesimit né punén kérkimore fokusohet né studimin e politikave arsimore, me theks né zhvillimin
e shkollés dhe politikat e pérgatitjes sé mésimdhénésve dhe ndérlidhja e tyre me dimensionet
profesionale dhe sociale té sistemit té arsimit.

Prof. Ass. Dr. Blerim Saqipi is lecturer at the Faculty of Education since 2007. He completed his
doctorate in education at the University of Jyvaskyla in Finland with a focus on developing teacher
professionalism in the context of in-depth educational reform. He completed his master's degree in
education at the University of Lethbridge in Alberta, Canada. Lectures the courses in the field of
research methods and educational policies. He has been a member of various mechanisms within
the University of Prishtina (Quality Council at the University, Doctoral Council at the Faculty) and
at the level of the education system (State Teacher Licensing Council, State Matura Council,
Scientific Council of the Pedagogical Institute of Kosovo, etc.). Since 2017 he is a board member of
the journal Center for Education Policy Studies (indexed in SCOPUS) at the University of Ljubljana.
The field of interest in research work focuses on the study of educational policies, with emphasis on
school development and teacher preparation policies and their relationship with the professional and
social dimensions of the education system.
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SFIDAT E PERGATITJES SE
MESIMDHENESVE TE RINJ GJATE
MESIMIT NE DISTANCE: MOTIVIMI
DHE ANGAZHIMI | STUDENTEVE

CHALENGES OF ONLINE EDUCATION
IN TEACHER EDUCATION:
MOTIVATION AND ENGAGEMENT OF
STUDENTS

Prof. Asoc. Dr. Blerim Sagqipi, Faculty of Education, University of Prishtina
Prof. Ass. Dr.Blerta Perolli Shehu, Faculty of Education, University of Prishtina

Abstrakt

Ndérprerja e paprecedenté e jetés sé pérditshme
dhe arsimit gé i solli komunitetit toné global si
rezultat i pandemisé COVID-19, i vendosi
institucionet e arsimit té larté né Kosové, duke
pérfshiré arsimimin e mésuesve, né gjendje té
ofrojné mésimdhénie né distancé dhe online, pa
pérgatitje paraprake, trajnim apo pérvojé té té
mésuarit online. Arsimi online né kontekstin e
Kosovés, si shtet i ri dhe demokraci dhe ekonomi
né tranzicion, éshté njé koncept relativisht i ri dhe
mé shumé éshté folur se sa éshté zbatuar. Ky
studim kishte pér synim té identifikojé faktorét qé
ndikojné né motivimin e studentéve té mésuesisé
pér té mésuar online dhe perceptimin e tyre mbi
efektet e késaj metode né zhvillimin e tyre
profesional dhe mirégenien psikologjike né
kohén e COVID-19. Duke u mbéshtetur né
Teoriné e Vetépércaktimit (SDT), studimi
hulumtoi konstruktet e kompetencés, autonomisé
dhe lidhjes me té tjerét, pasi ato lidhen me
motivimin dhe angazhimin e studentéve dhe
profesoréve né mésimin online si njé masé pér té
zbatuar kurrikulat e edukimit té mésuesve né
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Abstract

The unprecedented disruption of daily life and
education brought to our global community as a
result of the COVID-19 pandemic, placed
higher education institutions in Kosovo,
including teacher education, in a position to
provide distance and online teaching, with no
prior preparation, training or experience of the
pedagogy of online learning. Online education
in Kosovo context, as a new state and
transitioning democracy and economy, is a
relatively new concept and more has been talked
about than implemented. This study aims to
identify factors influencing the motivation of
student teachers for online learning and their
perception on the effects of this method on their
professional development and psychological
wellbeing in the age of COVID-19. Drawing on
the Self Determination Theory (SDT), the study
explored constructs of competence, autonomy
and relatedness as they relate to motivation and
engagement of student teachers and teacher
educators in online learning as a measure to
implement teacher education curricula under



rrethana té reja. Pjesémarrés né studim ishin 420
studenté té& edukimit dhe dhe 22 profesoré dhe
asistenté né Fakultetin e Edukimit té Universitetit
té Prishtinés.

Sondazhi pasqyroi konstruktet e motivimit,
angazhimit, lidhjes me té tjerét, njohurive dhe
zgjidhjes sé problemeve, menaxhimit té té
mésuarit dhe ndikimit t¢ COVID-19 né
mirégenien e studentéve. Rezultatet fillestare
tregojné Kkorrelacione té réndésishme pozitive
midis autonomisé, kompetencés dhe lidhjes me té
tjerét me motivimin dhe angazhimin. Rezultatet
tregojné gjithashtu efektet pozitive té angazhimit
me mésimin online né tejkalimin e véshtirésive
psikologjike me té cilat pérballemi gjaté izolimit
social. Gjetjet pritet té mbéshtesin institucionet e
pérgatitjes sé mésuesve dhe profesorét té gjejné
ményra pér té mbéshtetur dhe pérmirésuar
motivimin dhe angazhimin e studentéve né
mésimin online gjaté dhe pértej kohés sé COVID-
19.

Fjalét celés: Motivimi, angazhimi, té mésuarit
online, COVID-19, aftésimi i mésimdhénésve,
Kosova.
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new circumstances. Participants in the study
were 420 student teachers and 22 teacher
educators at the University of Prishtina’s
Faculty of Education.

The survey reflected the constructs of
motivation, engagement, relatedness with peers,
knowledge and problem solving, learning
management, and impact of COVID-19 on the
wellbeing of students. Initial results indicate
significant  positive correlations  between
autonomy, competence and relatedness with
motivation and engagement. Results also
indicate positive effects of engagement with
online learning in overcoming psychological
difficulties faced while in social isolation. The
findings are expected to support teacher
education institutions and professors find ways
to support and improve student motivation and
engagement in online learning during and
beyond the COVID-19 time.

Key words: Motivation, engagement, online
learning, COVID19, teacher education,
Kosovo.



Anton Gojcaj

Anton Gojcaj lindi né Podgoricé né vitin 1966. Shkollén fillore e kreu
né Tuz, t& mesmen né Zaré, kurse Fakultetin Filologjik né Prishtiné.
Studimet pasunivesitare po ashtu i ndogi né Universitetin e Prishtinés,
ku edhe magjistroi. Q& nga viti 2008 punon né Entin e Arsimit (Zavod
za Skolstvo) né Podgoricé, si mbikéqyrés (késhilltar pedagogjik) 1
Iéndés mésimore Gjuhé shqipe dhe letérsi, pér shkollat fillore dhe té
mesme. Jeton né Tuz.

Anton Gojcaj was born in Podgorica in 1966.

He finished primary school in Tuz, high school in Zadar, and the
Faculty of Philology in Pristina. He also attended postgraduate studies
at the University of Prishtina, where he received his master's degree.
Since 2008 he has been working at the Institute of Education (Zavod
za Skolstvo) in Podgorica, as a student (pedagogical advisor) of the
subject Albanian Language and Literature, for primary and secondary
schools. Lives in Tuz.
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Dr. Tanja Rupnik Vec

Tanja Rupnik Vec, PhD. psychologist, supervisor and cocach is the head
of the center for quality and research at the National Education Institute
of Slovenia. She provides group supervision for different groups of
teachers and a variety of training and counseling for schools on various
psychological topics. She is the author or co-author of several scientific
and professional monographs and articles in the field of critical thinking,
teaching of psychology, implementing changes in schools, learning
motivation, supervision and professional development, socio-emotional
learning and empathy. In the last few years she coordinated slovenian
activities in the two ICT international projects (EUfolio and ATS2020)
and has just finished a second research report about the quality of
distance learning during covid-19 in Slovenia.

Jasna Rojc

Jasna Rojc graduated in art history and comparative linguistics. She has
23 years of work experience in secondary and higher professional
education as a teacher and a principal. In addition to her school work,
she has participated in many projects with various professional
institutions in the field of education. Since 2019, she has been employed
at the National Education Institute Slovenia as a senior consultant in the
department of secondary education. Her field of activity is development
of the secondary education system, the development of curricula and the
professional development of teachers
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DISTANCE LEARNING DURING THE COVID-19 PANDEMIC AND SUPPORT FOR
SCHOOLS IN OVERCOMING THE CHALLENGES

Dr. Tanja Rupnik Vec, Jasna Rojc
National Education Institute of Slovenia

Abstract

In Slovenia the schools were closed almost for three months during the first wave of covid-19 and
four months during the second wave. During the school closure the education system significantly
transformed from the aspect of organisation and realization of school work: schools at all levels
continued their activities, but instead of classical, in-person teaching, they organized their work on-
line. There were several different models of distance teaching and learning, from completely
asynchronous to synchronous lessons. National Education Institute of Slovenia had an important
role in this period by carrying out different activities: organising delivery of computers for pupils
and students from deprived families, preparation of guidelines for development of online lessons
and materials, organising seminars for teachers and networking with the aim of sharing examples
of good practice and giving each other mutual support. We also made two researches about teaching
and learning during the pandemic.

In the first part of this article we will show some interesting results from both researches. In the
first research we focused on experiencing distance learning from the three perspectives: perspective
of students (N=23078), perspective of teachers (N=7382) and perspective of principals (N=406).
The focus of the research were different aspects of teaching and learning during the time of
isolation. In the second research (N=22556) we narrowed the focus, researching lessons in math
and Slovenian language in details through the students’ perspective and some social-emotional
aspects of their learning. The results gave us an important insight into the distance education in
Slovenia during the covid-19 pandemic that have enabled us to provide further recommendation to
teachers and principals and implement various forms of support for schools.

However, the situation caused by the pandemic has also revealed weaknesses in schools that are

not necessarily the result of changes in schooling in that time. It highlighted some areas of education

system that should be strengthened in order to prepare for possible new crises and, above all, to
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function better in the future. Therefore, initially the general recommendations grew into concrete
guidelines for further development of school work. Their aim was to reduce the consequences of
the period of closed schools and improve pedagogical practices in the future. The second part of

the article offers an insight into this aspect of the topic.
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| Z. Cristian Fabbi éshté President i sistemit parashkollor Reggio Emilia, né
Itali. Ai ka diplomuar Bachelor né Psikologji dhe Master né Edukimin e
Fémijérisé sé Hershme dhe éshté njé psikoterapist Relacional i trajnuar
4 profesionalisht.

Ka punuar né Njésiné e Kujdesit dhe Edukimit né Fémijériné e Hershme
né Byroné Ndérkombétare té Arsimit (IBE) t¢ UNESCO-s. Al, gjithashtu,
punoi né qgytetet migésore pér fémijét né emér té UNICEF-it, duke
zhvilluar kuadrin shqiptar. Aktualisht éshté duke punuar né céshtjet e
fémijérisé sé hershme, né emér té agjencive té OKB-sé dhe OJQ-ve.

Eshté konsulent me Caritasin e Zvicrés né Kosové gé nga viti 2018, né
kuadér té projektit SHPRESE pér arsimin parashkollor.

Mr Cristian Fabbi is President of the Reggio Emilia preschool system, in Italy. He holds a
Bachelor’s Degree in Psychology, a Master’s Degree in Early Childhood Education and is a
professionally trained Relational Psychotherapist.

He worked on Early Childhood Care and Education Unit at the International Bureau of Education
(IBE) of UNESCO. He also worked on Child-Friendly cities on behalf of UNICEF, developing the
Albanian framework. He is currently working on Early Childhood matters on behalf of UN agencies
and iINGOs.

He consults with Caritas Switzerland in Kosovo since 2018 within the SHPRESE project on pre-
primary education.
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NOSTALGIA FOR THE FUTURE: ENVISIONING THE POST
COVID-19 EARLY EDUCATION

Cristian Fabbi, International Consultant, Caritas Switzerland in Kosovo
Keywords: covid-19, education challenges, innovation, future of education

Abstract

The COVID-19 is the core topic of each area of human interaction, as it invades every dimension
of our life.

More than all the other stages of education, Early Childhood has paid a very high price in terms of
access, quality, and equity.

Calculations and data are disputable, but we might accept the following estimate, based on
UNESCO UIS sources: 19.01 billion person-days of ECCE instruction lost, 10.75 million
additional children falling “off track” in their early development, 14.18 million grades of learning
lost by adolescence, and a present discounted value of USD 308.02 billions of earnings lost in
adulthood (Mc Coy et al., Child Development, Vol. 5, Issue 92, 2021).

What is the heritage of this situation? What are the strategies to overcome this kind of consequence?

Many teachers and educators are searching for a way forward in developing digital tools for early
education; others are heading towards the green environment and outdoor education, while others
are focusing more on the emotional losses of the COVID-19 time. All of them probably have good
options to offer, band at the same time none of them is the solution. One more time, the educators
heading towards future early childhood care and education have to search for their way within the
holistic approach, trying to mobilize more and more the different components of the society,
starting from the parents.

Digital tools had (and are having) a prominent role during pandemics in order to keep education
continuity.
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Prior to pandemic, in ECD, technologies were used as communication rather than as a pedagogical
tool. During the pandemics it has become also a pedagogical tool, used under the supervision of
adults and, in certain cases, also individually (Using Digital Technologies for early Education
during COVID-19, the OECD, 2020).

Sustainability has become another focus point during and after pandemics. Moreover, sustainability
is nowadays a main topic of early education. It is critical to accelerate education towards a
sustainable future. The challenge concerns the training of education professionals in digital culture.
Teachers’ education appears as the most important factor for the success of students, who must be
able to adapt throughout their lives to a constantly changing environment (The effects of COVID-
19 on Early Childhood Education and Care: Research and Resources for Children, Families,
Teachers and Teacher Education, Jalongo, M. R., Early Childhood Education Journal, 49, 2021).

Creativity is also an important topic to discuss with early educators. Creativity is an entry point and
a key capacity in uncertain times, and it is important to develop the capacity of children to reimagine
the world starting from daily life and learning processes. The pandemic has shown us the
importance for individuals and societies to have the ability to quickly respond to unexpected risks.
This implies the ability to understand complexity, to anticipate different scenarios, to negotiate
trade-offs, to be ready to act quickly based on limited information, and to collaborate in finding the
best solutions (Build back better: Education must change after COVID-19 to meet the climate crisis,
Giannini, S. UNESCO, 2021).

This presentation will try to summarize the different options under investigation during an uncertain
time for early education and offer the audience a map to analyze the upcoming pre-primary
scenario.
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Dries Froyen
Since 2017, Dries is working as an advisor at the Ministry of Education

in Flanders in the ‘Qualifications and Curriculum’ division. He is the
CIDREE National Coordinator for Flanders. He has been involved in
the recent curriculum reforms in secondary education, amongst others
as a chairman in commissions that define the learning objectives for
languages, for art and cultural education and for citizenship. He was
project leader of the learning objectives specifically preparing for higher
education. Currently he is collaborating on the curriculum reforms for
primary education. Furthermore he is involved in the monitoring and
evaluation of the implementation of the new curricula in secondary education.

Before 2017, he was working in the area of higher education, mainly involved in quality assurance,
but also in teaching and research. He did a PhD on dyslexia and reading development.

Dries Froyen:

Qé nga viti 2017, Dries punon si késhilltar né Ministriné e Arsimit né Flanders né divizionin
‘Kualifikimet dhe Kurrikulat’. Ai &shté koordinator Kombétar CIDREE pér Flanders. Ka gené i
pérfshiré né reformat e fundit té kurrikulés né arsimin e mesém, ndér té tjera si kryetar i
komisioneve gé pércaktojné objektivat mésimore pér gjuhét, pér arsimin artistik dhe kulturor dhe
pér gytetariné. Ishte udhéheqgés i projektit té objektivave mésimore né ményré specifike, duke u
pérgatitur pér arsimin e larté. Aktualisht é&shté duke bashképunuar pér reformat e kurrikulés pér
arsimin fillor. Gjithashtu, éshté i pérfshiré né monitorimin dhe vlerésimin e zbatimit té kurrikulave
té reja né arsimin e mesém.

Para vitit 2017, ka punuar né fushén e arsimit té larté, i pérfshiré kryesisht né sigurimin e cilésisg,
por edhe né mésimdhénie dhe kérkime shkencore. Ka béré njé doktoraté né disleksiné dhe
zhvillimin e leximit.
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PANDEMIC AS A LEVER FOR CHANGE

Dries Froyen, AHOVOKS - www.onderwijsdoelen.be

In Flanders (Belgium), complete shut down of schools was less frequent and less long than in most
other European countries. On the other hand, other countries seemed to have made the transition to
digital and blended learning already before the health crisis, unlike in Flanders where schools and
teachers were confronted with poor infrastructure (in schools and in the homes of students) and low
digital skills (both of teachers and of students). Consequently, just like in the rest of the world the
Flemish students experienced a negative impact on learning and on wellbeing.

In order to tackle the impact of the health crisis, the minister of education assembled a pedagogical
taskgroup, consisting of representatives from schools and academic experts. The taskgroup
formulated ten recommendations, all based on five principles. One principle is, for example, to use
the moment of crisis to introduce approaches and measures that will have a structural, long term
effect on the quality of education in Flanders.In the presentation the five principles and ten
recommendations will be summed up. Next, the recommendations will be linked to other initiatives
of the government, like to support digital learning and to enhance quality of learning material.
Finally, the presentation will close with some conclusions, expectations and reflections, taking into
account the specific context of Flemish education.
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https://onderwijs.vlaanderen.be/sites/default/files/2021-07/advies_leervertraging_welbevinden.pdf

Dr. Sc. Nuhi Bajginca ka doktoruar né fushén e shkencave arsimore né
Universitetin e Geteborgut (Suedi). Ligjérues dhe punétor shkencor né
Universitetin e Geteborgut - Departamenti i Sociologjisé mes viteve 2009-
2019. Tani ligjéron Bazat e Shkencave Arsimore Suedeze - Instituti i
Shkencave Pedagogjike dhe éshté ekzaminues né nivelin universitar dhe
até té avancuar né Universitetin e Borasit (Suedi). Né kété fakultet vepron
si shkencétar i rregullt né grupin shkencor - SONOMA. Veprimtaria e tij
kérkimore-shkencore pérfshin  kryesisht aspektet ideologjike té

WA multilingualizmit né sistemin shkollor suedez. Ka publikuar njé mori
| studimesh akademike e shkencore né gjuhén angleze dhe até suedeze.
Tema e késaj ligjérate éshté e bazuar, mes tjerash, edhe né librin shkencor
té publikuar nga veté autori né Universitetin e Geteborgut, né vitin 2019. “Mother Tongue Education
— The Interest of a Nation. A policy study in Sweden 1957 — 2077”. Online:
http://hdl.handle.net/2077/58232.

Dr.Sc. Nuhi Bajginca, has a doctorate in educational sciences from the University of Gothenburg
(Sweden). Lecturer and researcher at the University of Gothenburg - Department of Sociology
between 2009-2019. He currently teaches the Basics of Swedish Educational Sciences - Institute of
Pedagogical Sciences and is an undergraduate and advanced examiner at the University of Boras
(Sweden). In this faculty he acts as a regular scientist in the scientific group - SONOMA. His
research activity mainly includes the ideological aspects of multilingualism in the Swedish school
system. He has published a number of academic and scientific studies in English and Swedish. The
topic of this lecture is based, among other things, on the scientific book published by the author
himself at the University of Gothenburg, in 2019 “Mother Tongue Education — The Interest of a
Nation. A policy study in Sweden 1957 — 2017”. Online: http://hdl.handle.net/2077/58232 vxv
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POLITIKAT E DIVERSITETIT DHE
INKLUDIMIT, PARA, GJATE DHE PAS
PERIUDHES SE PANDEMISE NE SUEDI

THE POLICIES OF DIVERSITY AND

INCLUSION BEFORE, DURING AND

AFTER THE PANDEMIC PERIOD IN
SWEDEN

Nuhi Bajginca
Ph. Dr - Senior Lecturer
Department of Teacher Education
University of Boras, Sweden
https://www.hb.se/en/shortcuts/contact/employee/NUBA/

Abstrakt

Qéllimi i pérgjithshém i kétij prezantimi éshté
paragitja e njé pasqyre mbi sistemin shkollor
suedez, duke u fokusuar né ményrén se si
politikat arsimore suedeze dhe ndryshimet

shogérore  karakterizuan diversitetin  dhe
inkludimin  né sistemin  shkollor gjaté
periudhave té ndryshme. Dokumentet e

politikave arsimore, té nxjerra nga periudha e
ndryshme kohore, jané analizuar me géllim qé
té identifikohen aspekte té vecanta né lidhje me
temén bosht.

Analiza e dokumenteve té politikave arsimore
éshté gasja metodologjike e kétij prezantimi
(Bajginca, 2019). Fillimisht, pérpigem té jap njé
pasqyré té shkurtér mbi sistemin shkollor
suedez dhe dokumentet e tij drejtuese. Mé pas,

Abstract

This presentation is initially based on my research
publication book in educational science: “Mother
Tongue Education — The Interest of a Nation. A
policy study in Sweden 1957 — 2017 at the
University of Gothenburg, Sweden. Online:
http://hdl.handle.net/2077/58232 The overall aim
of this presentation is to present the overview of
Swedish school system, focusing on how Swedish
policies and societal change characterized the
diversity and inclusion in the Swedish school
system over time. Policy documents, and research
publications drawn from different periods are
analysed and presented. The analysis of policy
documents is the methodological approach in
order to investigate how the inclusion and
diversity have been developed over time
(Bajginca, 2019). Initially, | try to give a brief
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béhen pérpjekje pér té prezantuar situatén né
shkollat suedeze para, gjaté dhe pas periudhés
pandemike COVID-19. Pérmes hulumtimeve té
politikave dhe studiemeve té autoréve té
ndryshém suedezé, ky prezantim ka identifikuar
tri periudha.

Periudha e paré karakterizohet nga fillimi i
mésimdhénies né distancé, si pasojé e
pandemisé sé shfaqur né semestrin pranveror
2020. Situata e mésimdhénies gjaté késaj
periudhe ishte karakterizuar me rénie e ngritje,
si né shumicén e shkollave né vendet tjera.
Pandemia ka detyruar shumé zgjidhje, Qé
pérndryshe kurré nuk do té kishin ndodhur né
sistemet shkollore. Aspekti mé e réndésishém
ishte t& mos shkaktohen humbje mésimore pak
para pushimeve verore dhe fillimit té semestrit
vjeshtor 2020. Periudha e dyté karakterizohet
nga pérpjekjet déshpéruese pér t€ menaxhuar
periudhén e pandemisé. Sfidat mé té médha
ishin pedagogjia, ndryshimi 1 “detyrave” té
mésuesve dhe, mbi té gjitha, situata e nxénésve
(Gronlund, 2020). Shumé gjéra kané ndodhur
gjaté periudhés pandemike, kur béhet fjalé pér
digjitalizimin, sepse tani té gjithé diné mé tepér
pér mésimdhénien digjitale sesa dinin para
pandemisé, gé do té thoté se ky proces e ka rritur
kompetencén digjitale né pérgjithési (Akerfeld,
2020). Periudha e treté karakterizohet nga ideté
e reja dhe pérpjekjet pér té ri-etabluar sistemin

overview of the Swedish school system and its
steering documents. Afterwards, | attempt to
present Swedish school situation before, during,
and after the pandemic period of Covid19.
Through analysing the policy texts and research
of different authors | have delineated three
periods.

The first period, 2020, is characterized by the start
of distance teaching as a result of an emerged
pandemic Covid19, which has been up and down
as for most of the schools in many other countries.
The biggest challenges were pedagogy, changing
the teachers’ “tasks”- and above all- the students’
situation (Gronlund, 2020). As a result, the
pandemic has forced many solutions that
otherwise would never have occurred in the
school system. The second period concerns the
attempt to find digital education forms in order to
manage the period of pandemic. A lot has
occurred during the spring and autumn semesters
2020. when it comes to digitalization because
everyone knows now much more than they knew
before the pandemic, which means that it has
increased digital competence in general
(Akerfeld, 2020). The most important thing was
not to lose students just before the summer
holidays, and the autumn term 2020. The third
period is characterized by the new ideas of trying
to establish the education system after the
pandemic period (Gronlund, 2020). This paper
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arsimor pas periudhés sé pandemisé (Grénlund, attempts to contribute to new insights about the
2020). Ky prezantim ka pér synim té diversity and inclusion characterized by the
kontribuojé né njohuri té reja né lidhje me Swedish policies concerning the above issues that

temén bosht nga perspektiva e Suedisé. have occurred over time in Sweden.

Fjalét celés: politikat arsimore, inkludimi, Key words: policy, inclusion, equality and
barazia dhe diversitetin, periudha e pandemisé, diversity. pandemic period, digitalization,
digjitalizimi, mésimi né distancé. distance teaching.
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CLAUDIA GIUDICI
President of Reggio Children

Psychologist, from 1995 to 2007 she worked as Pedagogista of the
Istituzione Preschools and Infant-toddler Centres — Municipality of
Reggio Emilia, of which she was President from 2009 to 2016.

In February 2016 she has been appointed as President of Reggio Children
s.r.l., where she has been working since 1996 in the field of research and
professional development (the area she was responsible of since 2007),
and where she was also member of the Board of Directors since 2011.

Claudia Giudici has coordinated, participated and collaborated in different research projects with
Universities and Research Centres in Italy and abroad (among which Harvard University, New
Hampshire University, Chicago University, University of Parma, University of Milano - Bicocca,
University of Modena and Reggio Emilia, we specifically underline the participation to
international projects such as: CARE-European Early Childhood Education and Care, ISOTIS-
Inclusive Education and Social Support to Tackle Inequalities in Society), in particular in the
following fields: didactics, children’s learning processes, assessment in education, pedagogical
documentation, family participation.

She was part of a working team of the Ministry of Education and University for the assessment
and the reform of services for children from 2 to 3 years of age.

She was part of working groups created in the same field of collaboration in order to elaborate the
reform of the National law for the educational services 0-6 years.

She teaches at the University of Modena and Reggio Emilia where she is Professor of
Psychopedagogy in the Department of Biomedical, metabolic and neural sciences.

She gives lectures in many conferences, seminars, professional development events in Italy and
abroad; she is author of articles appeared in international journals and magazines and she
collaborated and still collaborates in different publishing projects.
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CLAUDIA GIUDICI
President i Reggio Children

Psikologe, nga viti 1995 deri né vitin 2007 ka punuar si pedagoge e gendrave parashkollore dhe
foshnjore té Istituzione — Komuna Reggio Emilia, kryetare e sé cilés nga viti 2009 deri né vitin
2016.

Né shkurt 2016 ajo éshté eméruar presidente e Reggio Children, ku punon gé nga viti 1996 né
fushén e kérkimit dhe zhvillimit profesional (fusha pér té cilén ishte pérgjegjése gé nga viti 2007),
dhe ku ishte gjithashtu anétare e Bordit té Drejtoréve gé nga viti 2011.

Claudia Giudici ka koordinuar, marré pjesé dhe bashképunuar né projekte té ndryshme kérkimore
me Universitete dhe Qendra Kérkimore né Itali dhe jashté saj (ndér té cilét Universiteti i Harvardit,
Universiteti i New Hampshire, Universiteti i Cikagos, Universiteti i Parmés, Universiteti i Milanos
- Bicocca, Universiteti i Modenés dhe Reggio Emilia. Ne theksojmé né ményré specifike
pjesémarrjen né projekte ndérkombétare, si: CARE-Edukimi dhe kujdesi evropian pér fémijériné
e hershme, ISOTIS - Edukimi gjithépérfshirés dhe mbéshtetja sociale pér té trajtuar pabarazité né
shoqéri), vecanérisht né fushat e méposhtme: didaktiké, proceset mésimore té fémijéve, vlerésimi
né arsimimi, dokumentacioni pedagogjik, pjesémarrja familjare.

Ajo ishte pjesé e njé ekipi pune t& Ministrisé sé Arsimit dhe Universitetit, pér vlerésimin dhe
reformimin e shérbimeve pér fémijét nga 2 deri né 3 vjec.

Ishte pjesé e grupeve té punés té krijuara né té njéjtén fushé bashképunimi, pér té pérpunuar
reformén e Ligjit kombétar pér shérbimet arsimore 0-6 vjec.

Jep mésim né Universitetin e Modenés dhe Reggio Emilia, &shté profesoreshé e psiko-pedagogjisé
né Departamentin e Shkencave Biomjekésore, Metabolike dhe Nervore.

Jep leksione né shumé konferenca, seminare, ngjarje té zhvillimit profesional, né Itali dhe jashté
saj. Eshté autore e artikujve té botuar né revista ndérkombétare, ka bashképunuar dhe bashképunon
né projekte té ndryshme botuese.
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THE NEW CHALLENGES OF EDUCATION TODAY. THE SCHOOL RESTARTS:
WHICH THREATS AND OPPORTUNITIES

Claudia Giudici, President of Reggio Children

The Reggio Emilia Approach is an educational philosophy based on the image of a child with
strong potentialities for development and a subject with rights, who learns through the hundred
languages belonging to all human beings and grows in relations with others.

This educational project, which has become a reference point throughout the world, develops and
renews each day in Reggio Emilia’s municipal infant-toddler centers and preschools. The Reggio
Emilia Approach is founded on:

* collegial and relations-based work for all workers

« the daily presence of a plurality of educators and teachers with children

« the atelier and the person of the atelierista

« in-school kitchens

* the environment as educator

* documentation for making creative knowledge processes visible

« the pedagogical and educational practice co-ordinating group

* the participation of families
The pandemics forced all educational institutions to face a change. The presentation is aimed at
highlighting the new arrangements, thoughts, ideas and projects developed in the Reggio Emilia
early education system, in order to continue working with the same philosophy within and after
the pandemics. A documentation of the processes of change will offer the audience an essay of this
challenges in Reggio Emilia.

Keywords: covid-19, education challenges, Reggio Emilia approach, early childhood
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OSMAN BULESHKAJ
Studiues né shkencat e edukimit dhe politikat arsimore

Ka kryer studimet master i shkencave né fushén e edukimit né
Universitetin e Kalgarit, Kanada, dhe studimet e doktoratés i kreu né
Universitetin ISSBS né Celje, Slloveni, né fushén e shkencave sociale.
Veprimtaria e tij éshté fokusuar né udhéhegjen arsimore dhe
menaxhimin e njohurive. Karriera profesionale, fillon mésimdhénés né
shkollé té mesme, mé pas ligjérues né universitet dhe trajner e drejtues i
programeve pér zhvillim profesional t¢ mésimdhénésve dhe drejtoréve
té shkollave. Ka gené bashképunétor profesional e konsulent pér mésimdhénien, udhéhegjen dhe
politikat arsimore me organizata té ndryshme vendore dhe ndérkombétare gé mbéshtesin reformat
arsimore né Kosové né 15 vitet e fundit. Aktualisht punon si ekspert i jashtém né kuadér té
mbéshtetjes sé GI1Z-it pér Ministriné e Arsimit, Shkencés, Teknologjisé dhe Inovacionit (MAShTI)
né pérgatitjen e Planit Strategjik pér Arsimin né Kosové 2022-2026.

Researcher in educational sciences and educational policies

Master of Science in Education from the University of Calgary, Canada, and PhD in Social Sciences
from the ISSBS University in Celje, Slovenia.

His activity is focused on leading education and knowledge management. Professional career
begins as a high school teacher, then university teaching and program leader for the professional
development of teachers and school principals. He has been a professional colaborator and
consultant for teaching, leadership and policies of various educational organizations and who
support educational reforms in Kosovo for the last 15 years. Works as an external expert in the
framework of GIZ work for the Ministry of Education, Science, Technology and Services (MEST)
in the Strategic Plan for Education in Kosovo 2022-2026
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SISTEMI ARSIMOR PAS PANDEMISE:
ROLI | UDHEHEQJES NE ARSIM

POST-PANDEMIC EDUCATION
SYSTEM: THE ROLE OF LEADERSHIP
IN EDUCATION

Osman Buleshkaj, konsulent pér edukim né Kosové / Educational adviser in Kosova

Abstrakt

Efekti gé pati pandemia COVID-19 né arsim
éshté e domosdoshme té analizohet. Sipas
UNESCO-s, né kulmin e pandemisé éshté
raportuar se rreth 1.6 miliard fémijé - ose 94% e
nxénésve né boté u pérballén me mbylljen e
shkollave. Gjithashtu, sipas Anténio Guterres,
Sekretari i Pérgjithshém i OKB-sé, ndérprerja e
mésimit pér shkak t¢ COVID-19 rrezikoi
braktisjen e mésimit nga 23.8 milioné fémijé/
nxénés/studenté.

Céshtja kryesore gé diskutohet né kété trajtesé
éshté roli i udhéhegjes arsimore né situatat kur
pothuajse ¢do nxénés i vendit éshté jashté
shkollés né té njéjtén kohé. Né Kosové, sikur né
cdo vend tjetér té botés, té gjithé fémijét/
nxénésit/studentét u privuan nga qasja fizike né
institucionet edukative e arsimore. Kjo situaté,
mes tjerash, vuri né pah pabarazité brenda
sistemit arsimor dhe rolin e réndésishém té
udhéhegésve arsimor.

Abstract

The effect that the COVID-19 pandemic had on
education needs to be analyzed. According to
UNESCO, at the height of the pandemic, it was
reported that about 1.6 billion children — or 94%
of the world's students — faced school closures.
Also, according to Antonio Guterres, UN
Secretary-General, the interruption of classes
due to COVID-19 risked the dropout of 23.8
million children/pupils/students.

The main issue discussed in this paper is the role
of educational leadership in situations where
almost every student in the country is out of
school at the same time. In Kosovo, as in any
other country in the world, all children/pupils/
students were deprived of physical access to
educational institutions. This situation, among
other things, highlighted inequalities within the
education system and the important role of
educational leaders.
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Trajtesa sjell njé pérmbledhje véshtrimesh nga
studiues té udhéhegjes né arsim lidhur me
pozitén jo shumé té favorshme té udhéhegésve
né tentativén e tyre pér té vepruar si pika mé e
forté né sistemin arsimor. Gjithashtu, shqgyrtohet
roli i tyre ndérmjetés midis politikés gendrore
dhe praktikés né institucionet shkollore, duke
ditur se ata jané pérgjegjésit Kkryesor pér
udhéhegjen dhe mbarévajtjen e procesit
mésimor né shkollé dhe komunitet.

Né fund, kjo trajtesé ofron njé mundési pér
udhéhegésit arsimoré pér té reflektuar mbi
praktikén e tyre té udhéhegjes sé shkollés, duke
ditur se udhéhegja né kohé krizash natyrshém
krijon njé parakrizé dhe paskrizé. Prandaj,
udhéheqgésit e arsimit kané njé mundési pér té
rikrijuar t¢ ardhmen dhe pér té gené mé té
suksesshém.

Fjalét celés: pandemia, udhéhegja arsimore,
udhéhegje né kohé krizash, shkolla.

The paper summarizes the views of education
leadership scholars regarding the not-so-
favorable position of leaders in their attempt to
act as the strongest point in the education
system. Also, their mediating role between
central policy and practice in school institutions
is examined, knowing that they are the main
responsible for leading and running the learning
process in school and community.

Finally, this approach provides an opportunity
for educational leaders to reflect on their school
leadership practice knowing that crisis
management naturally creates a pre-crisis and
post-crisis. Therefore, education leaders have an
opportunity to recreate the future and be more
successful.

Keywords: pandemic, educational leadership,
crisis management, school leadership.
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Arbnesha Mexhuani - master né shkencat e Letérsisé shqipe. Prej
vitit 2007 éshté hulumtuese pér arsimin né distance né Institutin
Pedagogjik té Kosovés.

Veprimtaria kryesore e saj éshté fusha e hulumtimeve, duke pasur
pér qéllim té ndihmojé né fushén e arsimit. Veprimtaria e saj
hulumtuese zhvillohet né analiza pér arsimin né distancé, ciklin
parafillor, ciklin e mesém té ulét dhe até té larté. Eshté cilésuar si
eksperte né Késhillin e Ekspertéve pér Programe dhe Tekste
Shkollore. Trajnere, koordinatore e programeve té ndryshme dhe
kontributdhénése né aspekte té ndryshme né fushén e arsimit dhe
né ngritjen e cilésisé né arsim.

Arbnesha Mexhuani - master science of Albanian Literature.

Since 2007 she is a researcher for distance education at the Kosovo Pedagogical Institute. Her main
activity is the field of research, aiming to help in the field of education. Her research activity is
developed in the analysis of distance education, pre-primary cycle, lower secondary and upper
secondary cycle. Arbnesha is an Expert in the Council of Experts for Programs and Textbooks.
Throughout the years she contributed in various aspects in the field of education and raising the
quality of education as well.
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QENDRIMET E MESIMDHENESVE,
DREJTOREVE DHE PSIKOLOGEVE TE
SHKOLLAVE TE MESME TE ULETA PER
AKTIVIZIMIN E KAMERAVE NGA
NXENESIT GJATE PERDORIMIT TE
PLATFORMAVE ONLINE NE MESIM

TEACHER, PRINCIPALS AND
PSYCHOLOGISTS ATTITUDES IN LOWER
SECONDARY SCHOOLS FOR THE USE OF

CAMERAS BY STUDENTS WHEN USING
ONLINE PLATFORMS

Arbnesha Mexhuani
Instituti Pedagogjik i Kosovés/ Kosovo Pedagogical Institute

Abstrakt

Mésimi online pérmes platformave u ka sjellé
sfida t¢ médha mésimdhénésve, nxénésve dhe
gjithé sistemit arsimor né Kosové. Njé ndér
sfidat me té cilat jané pérballur mésimdhénésit
gjaté mésimit online éshté hezitimi i nxénésve
né aktivizimin e kamerave gjaté pérdorimit té
platformave online. Duke mos i aktivizuar
kamerat, nxénésit e kané penguar procesin
meésimor dhe kané pésuar humbje mésimore. Ky
shgetésim ka ngritur debate dhe polemika té
shumta né shkolla ndérmjet mésimdhénésve
dhe drejtoréve té shkollave.

Hulumtimi éshté sasior dhe cilésor. Q&llimi i
studimit éshté shqyrtimi i géndrimeve té
mésimdhénésve, drejtoréve dhe psikologéve té
shkollave, té ciklit 6-9, pér aktivizimin e
kamerave nga nxénésit gjaté pérdorimit té
platformave online.

Abstract

Online learning through platforms has brought
great challenges to teachers, students and the
entire education system in Kosovo. One of the
challenges that teachers have faced while learning
online is the reluctance of students to turn on their
cameras while using online platforms. By not
having cameras on, the students have hindered the
learning process and have suffered learning
losses. This concern has raised numerous debates
and controversies in schools among teachers and
school principals.

The research is quantitative and qualitative. The
purpose of the study is to examine the attitudes of
teachers, principals and school psychologists of
cycle (6-9) related to cameras being on by
students, when using online platforms.
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Hulumtimi é&shté realizuar né 20 shkolla, me
200 mésimdhénés léndoré (t& shkollave né
mjedise urbane dhe rurale), me 20 drejtoré/e dhe
20 psikologé/e té shtaté komunave té& Kosovés.
Pér studim jané pérdorur pyetésoré me
mésimdhénés dhe intervista gjysmé té
strukturuara me drejtoré dhe psikologé té
shkollave. Rezultatet e hulumtimit tregojné se
njé ndér sfidat kryesore gjaté mésimit online
éshté kycja e nxénésve né platforma online dhe
aktivizimi i kamerave. Shumé pak nxénés gjaté
mésimit online i kané aktivizuar kamerat. Si
pasojé e késaj, jané inkuadruar individé té
panjohur gjaté orés mésimore, nxénésit kané
pérdorur fjalor joedukativ, kané shpérndaré foto
joedukative, dhe e kané penguar procesin
mésimor.

Shumica e mésimdhénésve dhe drejtoréve
kérkojné gé gjaté mésimit online té mbahen
kamerat ndezur, ndérsa pjesa tjetér kérkojné qé
nxénésve duhet t’u jepet opsioni. Qéndrimi i
psikologéve éshté se aktivizimi i kamerave
ndikon né gjendjen emocionale té nxénésve,
duke krijuar ankth, por Kkjo varet nga
personaliteti i nxénésit dhe faktorét e tjeré,
(gjinia, mosha, kushtet ekonomike, ndértimi né
familje). Presioni i kamerés perceptohet si
kércenim direkt né performancén e tyre, mirépo
nxénésit duhet inkurajuar gé té aktivizojné
kamerat né ményré graduale.

The research was conducted in 20 schools, with
200 subject teachers of schools in two
environments (urban-rural), 20 principals and 20
psychologists in the seven municipalities of
Kosovo. Questionnaires for teachers and semi-
structured interviews for school principals and
psychologists were used for the study.

The research results show that one of the main
challenges during online learning is students not
connecting to online platforms and not turning on
their cameras. Very few students had their
cameras on during the online classes, as a result
of which, unknown individuals have been
included during the lesson, students have used
non-educational speech and distributed non-
educational photos, which have hindered the
learning process.

Most teachers and principals demand that the
cameras be turned on during the online lesson,
while the rest demand that students be given the
option. The attitude of psychologists is that the
activation of the cameras affects the emotional
state of students, creating anxiety, but it depends
on the personality of the student and other factors
such as: (gender, age, economic conditions,
family building). Camera pressure is perceived as
a direct threat to their performance, but students
should be encouraged to activate the camera
gradually.
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Kérkohet gé né té ardhmen, né nivel vendi, té
Krijohet njé platformé online e standardizuar, si¢
éshté  E-shkollori, dhe njé  udhézim
administrativ. apo rregullore pér mésimin
online, gé pérfshin edhe aktivizimin e kamerave
pér mésim.

Fjalét celés: aktivizimi i kamerave, platformat
online, mésimi online, nxénésit, shkollat e
mesme té uléta.

It is required that in the future, at the country
level, a standardized online platform be created,
such as the E-school, and an administrative
instruction or regulation for online learning,
which also includes the turning on of cameras.

Keywords: turned on cameras, online platforms,
online learning, students, lower secondary
chools.
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Mevlyde Syla ka kryer studimet e magjistraturés né Fakultetin e
Edukimit né Universitetin “Hasan Prishtina”, programi Pedagogji e
Pérgjithshme, dhe né programin Edukim Inkluziv.

Punon asistente né Fakultetin e Edukimit té Universitetit “Kadri Zeka”,
né Gjilan.
Nga viti 2015, punon si mésimdhénése mbéshtetése.

Ka marré pjesé né konferenca shkencore, kombétare e ndérkombétare, si
dhe ka disa botime né revista shkencore.

Has completed a master's degree at the Faculty of Education at the
University "Hasan Prishtina”, program: General Pedagogy and the program
Inclusive Education.

She works as an assistant at the Faculty of Education of the University
"Kadri Zeka", in Gjilan.

Since 2015 she works as a Supporting Teacher.

He has participated in national and international scientific conferences, as
well as has several publications in scientific journals
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PERCEPTIMET E PRINDERVE PER
SHQETESIMET E FEMIJEVE TE MOSHES
PARASHKOLLORE GJATE COVID-19

PARENTS’ PERCEPTIONS CONCERNS
OF PRESCHOOL CHILFREN DURING
COVID-109.

Ma. Mevlyde Syla
Universiteti “Kadri Zeka”, Gjilan
Email:meli.hagifi@uni-gjilan.net

Recensent: Prof. dr. Januz Dérvodeli

Abstrakt

Pandemia COVID-19 ishte stresuese pér shumé
fémijé dhe familjet e tyre né gjithé globin.
Pérkundeér faktit se kéto ndryshime konsiderohet
se kané prekur grupe té ndryshme té popullatés,
ndryshimet né angazhimet familjare, distanca
fizike, ndryshimet né rutinat e ndryshme té
fémijéve, shkaktuan mendime dhe shgetésime
negative te fémijét.

Qéllimi 1 studimit té késaj teme éshté té
eksplorojé kuptimin, mendimet negative dhe
shgetésimet e fémijéve parashkolloré, mosha 3-
6 vjec, pér pandeminé COVID-19 nga
perspektiva  prindérore.  Popullacionin e
hulumtimit e pérbéjné té gjithé prindérit e
institucioneve parashkollore né Kosové, kurse
grupin pérfagésues e pérbéjné 100 prindér.
Ményra e pjesémarrjes sé prindérve éshté e
rastésishme. Studimi éshté i natyrés sasiore dhe
pér realizimin e tij si instrument éshté pérdorur

Abstract

Pandemic COVID-19 was a stressful period for
a lot of children and their family all over the
globe. Despite the fact that these changes are
considered to have affected different groups of
population, changes in family engagements,
physical distance, changes in different
children’s routines which have caused negative
thoughts and concerns to children.

The purpose of the study of this topic is to
explore terms, negative thoughts, worries and
concerns of preschool children children, ages 3-
6 for the pandemic COVID-19 from a parental
perspective. The study population is comprised
of all parents of preschool institutions in
Kosovo, while the representative consists of 100
parents. Parental participation pattern is
important. The study is of a quantitative nature
and for its realization as an instrument the

51



pyetésori i shkallés Likert, i pérbéré prej 10
pyetjeve.

Analiza e té dhénave éshté realizuar pérmes
programit SPSS 21 dhe éshté pérdorur analiza
deskriptive, e besueshmérisé. Pérmes kétij
hulumtimi  kané marré pérgjigje pyetjet
kérkimore. Si i shprehén mendimet dhe
shgetésimet negative fémijét gjaté COVID-19?
Sa ndikoi izolimi né gjendjen emocionale te
fémijét e grupmoshés 3-6 vjec? Té gjeturat e
kétij hulumtimi kané synim té identifikojné
mendimet dhe shqetésimet negative qé kané
pérjetuar fémijét gjaté bisedave me prindér, ose
pérmes sjelljeve té fémijéve gjaté periudhés sé
izolimit.

Fjalét celés: Parashkollor, mendime negative,
COVID-19, shgetésimet.

questionnaire of the Likert scale will be used
composed of 10 questions.

Data analysis will be performed through the
SPSS21 program and there will be used
descriptive reliability analysis. Through this
research we will get answers to research
questions. How negative thoughts and concerns
were expressed by children during COVID-19?
How isolation affected the emotional state of
children of age 3-6 years old. The findings of
this study aim to identify the negative thoughts
and concerns that children have experienced
during conversations with parents or through
children's behaviors during the period of
isolation.

Key words: Preschool, negative thoughts,
COVID-19, concerns.
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Master in Albanian Literature and Language, Faculty of Philology in
Prishtina (2011);

Since 2007, Researcher for non-formal Education, sector for Vocational
Education and Lifelong Learning. In the framework of professional
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ZHVILLIMI PROFESIONAL I
MESIMDHENESVE ME BAZE NE
SHKOLLE

PROFESSIONAL DEVELOPMENT OF
SCHOOL-BASED TEACHERS

Haxhere Zylfiu,
Hulumtuese pér arsim joformal
Instituti Pedagogjik i Kosovés

Abstrakt

ZhPMBSh konsiderohet té jeté njé gasje e re né
Kosové, e promovuar mé fugishém né pesé vitet
e fundit dhe e specifikuar né legjislacionin e
hartuar sé& fundmi nga MAShTI. Planifikimet
jané nga viti 2021 e tutje gqé kjo formé e
zhvillimit profesional té plotésojé 50% té
nevojave té mésimdhénésve pér avancim
profesional.

Studimi ka pér géllim té pasqyrojé praktikat e
shkollave pér zbatimin dhe avancimin e procesit
t¢ ZHPMBSH-s&, karshi kérkesave né
legjislacion  dhe  dokumente  pércjellése,
pérfshiré edhe rrethanat e krijuara nga pandemia
COVID-19.

Studimi ka gasje kualitative dhe kuantitative (té
pérzier), i bazuar né modelin pérshkrues dhe
vlerésues. Popullacionin e studimit e pérbéjné
shkollat fillore dhe té mesme té uléta (klasat 1-
9) né Kosové dhe ka pér mostér 14 shkolla nga
shtaté rajonet e Kosovés. Pérzgjedhja e
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Abstract

School based teacher professional development
(SBTPD) and specified in the legislation
recently drafted by MEST. Plans are from 2021
onwards for this form of professional
development to meet 50% of teachers' needs for
professional advancement.

The study aims to reflect the practices of schools
for the implementation and advancement of the
CPDP process, in relation to the requirements in
the legislation and accompanying documents,
including the circumstances created by the
COVID-19 pandemic.

The study has a qualitative and quantitative
(mixed) approach, based on the descriptive and
evaluative model. The study population consists
of primary and lower secondary schools (grades
1-9) in Kosovo and has a sample of 14 schools
from seven regions of Kosovo. The selection of
schools is random, from the lists presented by
the respective MEDs.



shkollave éshté e rastésishme, nga listat e
prezantuara nga DKA-té pérkatése.

Té dhénat jané marré nga analiza e
dokumentacionit pérkatés té shkollave (PZhSH,
PV, PZhPM, raportet e VBSh-ve et].), nga
intervistimi me prezencé i udhéheqgésve té
shkollave dhe anketimi pérmes platformés
Google Forms i 120 mésimdhénésve té po té
njéjtave shkolla. Pyetésori i intervistés pérbén 5
pyetje pér géndrimet e udhéheqésve pér aspekte
té ndérlidhura me ZhPMBSh dhe 10 pyetje pér
praktikat e planifikimit, realizimit, monitorimit
dhe vlerésimit té kétij procesi né shkollat e tyre.
Té njéjtén strukturé e ka edhe pyetésori i
anketés, i realizuar me mésimdhénés. Nga pesé
pyetje shtesé ka secili instrument lidhur me
reagimin, bashképunimin dhe shkémbimin
ndérkolegial, né nivel shkolle, né rrethanat e
krijuara nga pandemia COVID-19.

Rezultatet e studimit kané treguar se, edhe pse
proces i rregulluar me legjislacion dhe me gjithé
géndrimet pozitive té aktoréve kryesoré té
shkollés, si proces, ZhPMBSh-ja ende nuk ka
gjetur shtrirje té zbatimit né kété nivel té arsimit.
Ka mangési né planifikim dhe né monitorim té
zbatimit t¢ ZhPMBSh-sé. Né& rrethanat e
pandemisé COVID-19, ka komunikim dhe
bashképunim ndérkolegial pér tejkalimin e
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The data were obtained from the analysis of
relevant school documentation (SDP (school
development plan), AP (annual plan), TPDP
(teacher professional development plan), IESP
(internal evaluation of school performance)
reports, etc.), from face-to-face interviews of
school leaders and the Google Forms survey of
120 teachers from the same schools. The
interview questionnaire consists of 5 questions
for the leaders' attitudes on aspects related to the
SBTPD and 10 questions for the practices of
planning, implementation, monitoring and
evaluation of this process in their schools. The
same structure has the survey questionnaire,
conducted with teachers. Each of the five
additional questions is related to the response,
cooperation and intercollegiate exchange, at
school level, in the circumstances created by the
COVID-19 pandemic.

The results of the study have shown that,
although a process regulated by legislation and
despite the positive attitudes of the main actors
of the school, as a process, school based teacher
professional development(SBTPD) has not yet
found scope for implementation at this level of
education. There are shortcomings in the
planning and monitoring of the implementation
of the SBTPD. In the circumstances of the
COVID-19 pandemic, there is communication
and inter-collegial cooperation for overcoming



sfidave, pér realizimin e mésimit né distancé,

por nuk mund té flitet pér ZhPMBSh

té

miréfillté. Rezultatet e kétij studimi do t’u
shérbejné institucioneve pérgjegjése  pér

avancimin e késaj qasje né té ardhmen.

Fjalét celés: avancim, bashképunim kolegial,
licencé, modalitete, zhvillim profesional me
bazé né shkollé
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the challenges, for the realization of distance
learning, but we cannot talk about a genuine
SBTPD. The results of this study will serve the
institutions responsible for advancing this
approach in the future.

Keywords: advancement, collegial
cooperation, license, modalities, school-based
professional development.



Dashurije Shagiri ka pérfunduar studimet master né Fakultetin e Edukimit
né Universitetin “Hasan Prishtina”, programi Mésimdhénie dhe Kurrikulé.
Ka pérvojé 23-vjecare né arsim, si mésimdhénése né nivelin fillor né
ShFMU “Abaz Ajeti” né Gjilan. Ka marré pjesé né trajnime té ndryshme
né fushén e arsimit, éshté trajnere e Mendimit Kritik dhe Lexim- Shkrimit
dhe fasilitatore e trajnimit Zhvillimi i shkathtésive té leximit né klasat e
hershme. Ka qgené e angazhuar né cilésiné e ekspertes né MAShT pér
hartimin e PIA-s pér nxénésit me aftési té jashtézakonshme, dhunti dhe
talente. Po ashtu, ka marré pjesé né konferenca ndérkombétare.
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SFIDAT DHE PERKRAHJA E
PRINDERVE NDAJ FEMIJEVE NE
NIVELIN FILLOR TE ARSIMIT GJATE
COVID-19

CHALLENGES AND PARENTS
'SUPPORT TO CHILDREN IN PRIMARY
EDUCATION DURING COVID 19

MA. Dashurije Shaqiri
SHFMU “Abaz Ajeti” Gjilan
Email: dashurije.shagiri@hotmail.com
Recensents: Dr. sc. Sabri Tahiri
Prof. MD. Sadri Daku

Abstrakt

Situata gjaté pandemisé COVID-19 ka
shkaktuar probleme té ndryshme né ¢do aspekt
té shogérisé, pérfshiré edhe arsimin. Si né gjithé
botén, edhe né vendin toné éshté shtruar nevoja
pér té organizuar mésimin né distancé, mésim
ky gé u shogérua me sfida té ndryshme, si pér
fémijét ashtu edhe pér prindérit.

Qéllimi i kétij studimi éshté té prezantojé sfidat
dhe mbéshtetjen gé i dhané prindérit fémijéve té
tyre pér pérmbushjen e obligimeve né mésim
gjaté COVID-19.

Metoda e hulumtimit &shté e pérzier (statistikore
dhe  bashkébisedim  me  fokus-grupin).
Instrumente t& hulumtimit ishin: pyetésori i
strukturuar dhe diskutimet me fokus-grupin.
Mostra e hulumtimit jané 200 prindér, 191 jané
pjesé e anketimeve pérmes pyetésorit dhe 9
prindér pjesémarrés né fokus-grup. Té dhénat

Abstract

The situation during the COVID-19 pandemic
has caused various problems in every aspect of
society including education. Both in the world
and in our country, there is a need to organize
distance learning, a lesson that was
accompanied by various challenges for both
children and parents.

The purpose of this study is to present the
challenges and support that parents gave to their
children to meet their learning obligations
during COVID 19.

The research method is mixed (statistical and
conversation with the Focus Group). The
research tools will be: Structured questionnaire
and discussions in the Focus Group. The
research sample is 200 parents, 191 are part of
the questionnaire surveys and 9 parents
participated in the Focus Group. Quantitative
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sasiore jané pérpunuar pérmes programit SPSS,
ndérsa ato cilésore, té regjistruara me z&, pérmes
analizés pérmbajtjesore.

Pérmes hulumtimit u jepen pérgjigje pyetjeve:
Sa keni arritur ta ndihmoni fémijén tuaj né
mésim gjaté pandemisé? Cilat ishin véshtirésité
kryesore gé kishte fémija juaj né mésim gjaté
COVID-19?

Té gjeturat e Kkétij studimi kané pér géllim té
nxjerrin né pah sfidat dhe ményrat e pérkrahjes
sé prindérve ndaj fémijéve té tyre, pérkitazi me
procesin e té mésuarit gjaté kohés sé pandemisé.

Fjalét celés: prind, fémijé, pérkrahje, sfidé,
mésim, COVID-19.
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data will be processed through the SPSS
program, while qualitative data recorded by
voice are processed through content analysis.

The research will answer the questions: How
much did you manage to help your child with
learning during the pandemic? What were the
main learning difficulties your child had during
COVID 19?

The findings of this study aim to highlight the
challenges and ways parents support their
children in relation to the learning process
during the pandemic.

Keywords: parent, child, support, challenge,
lesson, COVID 19



Antigona Mehmeti, 24 vjecare, e lindur mé 01.10.1997 né Gjilan, shkollén
fillore dhe gjimnazin e ka pérfunduar né Gjilan, studimet universitare
bachelor i kam filluar né vitin 2015 né Universitetin e Prishtinés “Hasan
Prishtina”, né Fakultetin e Shkencave Matematiko-Natyrore, né
Departamentin e Biologjisé, té cilat i pérfundoi né vitin 2018. Ka marré pjesé
né disa workshope té organizuara nga UNICEF-i dhe disa organizata
& jogeveritare né ndihmé té komunitetit né Gjilan. Né vitin 2018/2019 vazhdoi
studimet master né Fakultetin e Edukimit, me drejtim Mésimdhénie 1éndore
me specializim né Biologji, ka pérfunduar temén e diplomés dhe pret té diplomojé. Eshté duke
punuar si zévendésuese e biologjisé né disa shkolla t¢ komunés sé Gjilanit.

Antigona Mehmeti, 24 years old, born on 01.10.1997 in Gjilan, completed primary school and
gymnasium in Gjilan, | started my bachelor university studies in 2015 at the University of Prishtina
"Hasan Prishtina”, at the Faculty of Mathematical and Natural Sciences , in the Department of
Biology, which he completed in 2018. He has participated in several workshops organized by
UNICEF and several non-governmental organizations to help the community in Gjilan. In
2018/2019 he continued his master studies at the Faculty of Education, majoring in Subject
Teaching with a specialization in Biology, has completed the diploma thesis and expects to
graduate. She is working as a biology substitute in some schools in the municipality of Gjilan.
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PERCEPTIMET E NXENESVE TE
KLASES XII PER COVID-19 DHE
NDIKIMI NE JETEN DHE TE NXENIT E
TYRE

GRADE XII STUDENTS' PERCEPTIONS
OF COVID-19 AND THE IMPACT ON
THEIR LIVES AND LEARNING

Antigona Mehmeti

Abstrakt

Pandemia COVID-19 ka paragitur sfida té
médha né gjithé botén, vecanérisht né sistemin
edukativo-arsimor. Shkollat luajné njé rol té
réndésishém né jetén e fémijéve dhe té rriturve,
jo vetém né aspektin akademik, por, gjithashtu,
né anén sociale, emocionale dhe fizike.
Pandemia, e cila mundésoi kalimin nga klasat
ballé pér ballé né klasat online, vuri né pah
véshtirési nga mé té ndryshmet, duke filluar nga
mungesa e internetit né secilén shtépi,
véshtirésité né pérdorimin e teknologjisé, sfida e
arritjeve akademike té déshiruara pér nxénésit,
si dhe ruajtja e shéndetit fizik e psikik. Andaj,
ky hulumtim ka té béjé me perceptimet e
nxénésve rreth pandemisé dhe ndikimin qé
shkaktoi né jetén dhe té nxénit e tyre. Efektet gé
shkaktoi pandemia, si né arsimimin ashtu edhe
né gjendjen emocionale té nxénésve, ndikuan né
fillimin e shumé hulumtimeve.

Pér té zbuluar ndikimet e késaj pandemie né
jetén e nxénésve, kemi kryer njé hulumtim me
gjithsej 190 respondenté, té grupmoshave 16-18

Abstract

The COVID-19 pandemic has posed major
challenges worldwide, particularly in the
education system. Schools play an important
role in the lives of children and adults not only
academically but also socially, emotionally and
physically. The pandemic, which enabled the
transition from face-to-face classes to online
classes, highlighted a variety of difficulties,
ranging from lack of internet in each home,
difficulties in using technology, the challenge of
the desired academic achievement for students,
and maintaining physical and mental health.
Therefore, this research is concerned with
students' perceptions about the pandemic and
the impact it caused on their lives and learning.
The effects of the pandemic on both the
education and the emotional state of the students
led to the beginning of much research.

To find out the impact of this pandemic on the
lives of students, we conducted a survey of a
total of 190 respondents in the 16-18 age group.
The research was conducted in the High School
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vje¢. Hulumtimi u realizua né Shkollén e
Mesme t€ Mjekésisé “Asllan Elezi” né Gjilan,
me nxénés té nivelit t& mesém té larté,
pérkatésisht me nxénés té klasave XII. Gjaté
kétij hulumtimi, kemi pérdorur metodén
kuantitative (sasiore), kemi hartuar pyetésoré
pér nxénésit, me ané té té ciléve kuptuam
perceptimet e nxénésve pér pandeminé COVID-
19, mangésité dhe pérparésité e mésimit né
distancé (mésimi online), pritshmérité pér
distancimin shogéror, ndikimin e pandemisé né
anén personale dhe até socio-emocionale.

Réndésia e kétij hulumtimi bazohet né até se si
nxénésit e kané perceptuar pandeming, si jané
ballafaquar me sfidat gjaté mésimit né distancé
dhe si ka ndikuar Ky tranzicion né jetén
personale dhe né té nxénit e tyre. Hulumtimi
zbuloi ndikimin e pandemisé né shéndetin
mendor, duke rezultuar né probleme
psikologjike, pérfshiré stresin dhe depresionin;
té cilat ndikojné negativisht edhe né aspektin
edukativo-arsimor.

Fjalét celés: arsimim, COVID-19, distancég,
perceptime, shéndet.

of Medicine "Asllan Elezi" in Gjilan, with
students of upper secondary level, respectively
with students of X1 grades. During this research
we used the quantitative method, further we
designed questionnaires for students, through
which we understood students' perceptions of
the COVID-19 pandemic; disadvantages and
advantages of distance learning (online
learning), expectations for social distance, the
impact of the pandemic on the personal and
socio-emotional side.

The importance of this research is based on how
students perceived the pandemic, how they
faced the challenges during distance learning
and how this transition affected their personal
lives and their learning. Our research revealed
the impact of the pandemic on mental health,
resulting in psychological problems including
stress and depression; which negatively affect
the educational aspect as well.

Keywords: education, COVID-19, distance,
perceptions, halth.
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Arbnora Lladrovci - Master né Fakultetin e Edukimit, Departamenti
i Pedagogjisé. Sé fundmi Arbnora nisi angazhimin né organizatén
~ ‘Teach for Kosova’, pér té shérbyer né drejtim té pérmbushjes sé
_géllimeve té pérbashkéta: ngritjes sé cilésisé né arsim, duke ofruar
| mundési té barabarta pér té gjithé, pa dallim.

Ajo me punimet e saj ka marré pjesé né dy konferenca
ndérkombétare dhe sé fundmi edhe né Konferencén Ndérkombétare
té organizuar nga Instituti Pedagogjik i Kosovés.

Arbnora vazhdimisht punon né drejtim té pérmirésimit dhe ngritjes
sé vetvetes, prandaj shpeshheré éshté pjesé e punétorive dhe
trajnimeve, me tematika té ndryshme.

Master in the Faculty of Education, Department of Pedagogy.
Recently, Arbnora started the engagement in the organization Teach
for Kosovo to serve towards the fulfillment of common goals:
raising the quality of education by providing equal opportunities for all without distinction.

With her works she has participated in two international conferences and recently in the
International Conference organized by the Kosovo Pedagogical Institute.

Arbnora is constantly working towards improving and raising herself, so she is often part of
workshops and trainings on various topics.
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GATISHMERIA E MESIMDHENESVE
KLASORE PER PROCESIN MESIMOR
NE DISTANCE NE KOMUNEN E
PRISHTINES

PRIMARY SCHOOL TEACHERS®
READINESS FOR DISTANCE
TEACHING IN THE MUNICIPALITY OF
PRISTINA

Msc. Arbnora Lladrovci
arbnora.lladrovci@gmail.com

Recensente:

Prof. dr. ass

. Rozafa Shala

Prof. dr. ass. Majlinda Gjelaj
Prof. dr. ass. Vjollca Ahmedi

Abstrakt

Zhvillimi i hovshém shkencor, teknik e
teknologjik, zgjeroi mundésité e té& nxénit, por
né té njéjtén kohé i vuri mésimdhénésit pérballé
kérkesave té reja. Si mundési e tillé éshté edhe
mésimi né distancé. Qéllimi i kétij hulumtimi
éshté té matet gatishméria e mésimdhénésve
Klasoré té komunés sé Prishtinés pér mésimin né
distancé, duke pasur pér bazé sfidat né aspektin
teknologjik. Pyetja e adresuar éshté: Né cfaré
mase ndikon mosha e mésimdhénésve né
gatishmériné e tyre teknologjike pér mésim né
distancé? Kurse hipoteza e ngritur éshté: Me
rritjen e moshés, zvogélohet gatishméria
teknologjike pér zbatimin e mésimit né distancé.

Natyra e Kkétij hulumtimi éshté kuantitative,
metoda pér pérzgjedhjen e mostrés éshté
metoda e konvenencés ose jopropabilitare,

Abstract

Rapid scientific and technological development
has increased the opportunities for learning, but
at the same time has confronted many teachers
with new demands. As such is distance teaching.
The purpose of this research is to measure the
readiness of primary school teachers in the
municipality of Pristina for distance teaching,
based on the challenges in technological terms.
This research addresses the question: To what
extent does the age of the teachers affect their
technological readiness for distance teaching?
The hypothesis is: As the age increases so does
the teachers’ technological readiness decrease.

The nature of this research is quantitative, the
sampling method is convenience sampling or
non-probability sampling design, whereas the
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kurse instrumenti pér mbledhjen e té dhénave
éshté pyetésori elektronik, i cili pérmban pyetje
demografike, pyetje qé lidhen me njohurité e
respondentéve, si dhe pyetje né formé té
deklaratave (shkalla Likert), ndérsa té dhénat
jané analizuar pérmes SPSS. Popullatén e
studimit e pérbéjné mésimdhénésit klasoré té
Komunés sé Prishtinés (N=755), kurse mbi
bazén e tabelés “Sample size table” pér
besueshmériné 95% dhe margjinén e gabimit
3.5%, madhésia e mostrés éshté n=396.

Hulumtimi mund té keté disa kufizime, si:
Rezultatet mund té€ mos jené reprezentative pér
gjithé vendin, por vetém pér komunén né té
cilén éshté realizuar hulumtimi.

Ky hulumtim jep kontribut pér njé temé jo
shumé té studiuar pérgjithésisht né boté dhe
vecanérisht né vendin toné. Nga té gjeturat
rezulton se hipoteza e ngritur konfirmohet,
gjithashtu kuptohet se mésimdhénésit kané
mungesé té trajnimeve teknologjike né lidhje
me mésimin né distancé dhe aktivitetet gé i
shérbejné kétij procesi.

Fjalét celés: gatishméri, mésimdhénés, mésim
né distancé, teknologji.

instrument for collecting data is the online
questionnaire, which contains demographical
questions, questions about teachers™ knowledge
and questions in the form of statements (Likert
scale), while the data are analyzed through
SPSS. The population of the study is made of
primary school teachers of the municipality of
Pristina (N=755), the sample size was assigned
on the basis of the “Sample Size Table” for 95%
confidence and 3.5% margin of error, which
resulted in the sample size n=396.

The study may have the following limitation: It
may not be representative for the whole country
but only for the municipality where it took place.

This study contributes on a subject that is not
well-studied in the world in general and in
Kosovo in particular. From the findings it is
understood that the certain hypothesis is
confirmed, also that teachers lack technological
training related to distance teaching and
activities that serve to this process.

Keywords: distance readiness,

teachers, technology

teaching,

65



Uné quhem Blerta Mehmetaj. Jam lindur dhe rritur né fshatin Isniq té
Decanit. Shkollén fillore e kam pérfunduar né fshatin Isnig, kurse shkollén
e mesme né gjimnazin “Véllezérit Frashéri” né Decgan. Studimet né
bachelor i fillova né vitin 2013 dhe i pérfundova né vitin 2017 né
Universitetin e Prishtinés, Fakulteti i Edukimit — Programi Fillor. Né tetor
té vitit 2017 i fillova studimet master né programin Mésimdhénia dhe
kurrikula dhe mbrojta temén e diplomés né korrik té vitit 2020. Nga janari
i vitit 2018 kam gené e angazhuar né mésimdhénie, duke punuar si mésuese klase né shkollat fillore
7 Marsi” dhe “Meto Bajraktari” n€ Prishtiné, ndérsa nga marsi i vitit 2019 vazhdoj té jap kontributin
tim si mésuese né shkollén “Gjergj Fishta” né Prishtin€. Jam e angazhuar si koordinatore né
organizatén jogeveritare “EDUMEN-K”, e cila merret me zhvillimin dhe hulumtimin e gjendjes sé
arsimit né Kosoveé. Karrierén time profesionale jam duke e vazhduar me pjesémarrje né trajnime dhe
konferenca té ndryshme, té cilat po i kontribuojné zhvillimit tim profesional.

My name is Blerta Mehmetaj. | was born and raised in the village of Isnig in Decan. | finished
primary school in the village of Isnig, and high school in the gymnasium "Véllezérit Frashéri" in
Decan. | started my Bachelor studies in 2013 and finished them in 2017 at the University of Prishtina,
Faculty of Education - Primary Program. In October 2017 | started my Master studies in the
Teaching and Curriculum program and defended my diploma thesis in July 2020. From January
2018 | have been engaged in teaching working as a class teacher in the primary schools "7 March"
and "Meto Bajraktari™ in Pristina, while from March 2019 I continue to give my contribution as a
teacher in the school "Gjergj Fishta" in Prishtina. | am engaged as a coordinator in the non-
governmental organization "EDUMEN-K", which deals with the development and research of the
state of education in Kosovo. | am continuing my professional career by participating in various
trainings and conferences, which are contributing to my professional development
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Uné quhem Shkelgesa Osmanaj. Jam lindur dhe rritur né fshatin Prekallé
té Istogut. Shkollén fillore e kam pérfunduar né fshatin Zallq té komunés
sé Istogut, kurse shkollén e mesme né gjimnazin ““ Haxhi Zeka “ né Istog.
Studimet né bachelor i fillova né vitin 2015 dhe i pérfundova né vitin 2019
3 né Universitetin e Prishtinés, Fakulteti i Edukimit- Programi Fillor, me
noté mesatare 9,75. Né shtator té atij viti u punésova né shkollén fillore “Ismail Qemali” né
Prishting, si mésuese klasore. Né tetor té atij viti fillova studimet master, né programin Edukim
inkluziv, dhe i pérfundova kéto studime me noté 9,9, duke mbrojtur temén e diplomés né tetor té
vitit 2021. Karrierén time profesionale jam duke e vazhduar duke marré pjesé né konferenca dhe
trajnime té ndryshme, té cilat vetém rrisin cilésiné e profesionit tim dhe rrisin njohurité e mia.

My name is Shkelgesa Osmanaj. | was born and raised in the village of Prekallé in Istog. | finished
primary school in the village of Zallg in the municipality of Istog, and high school in the
gymnasium "Haxhi Zeka" in Istog. | started my Bachelor studies in 2015 and finished them in 2019
at the University of Prishtina, Faculty of Education — Primary EDucation Program, with an average
grade of 9.75. In September of that year | was employed in the primary school "Ismail Qemali" in
Prishtina as a class teacher. In October of that year | started my Master studies in the Inclusive
Education program and completed these studies with a grade of 9.9 defending my diploma thesis
in October 2021. | am continuing my professional career by participating in various conferences
and trainings. which only enhance the quality of my profession and enhance my knowledge.
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Dijellza Hasani, e lindur mé 23.01.1997 né Istog. Shkollimin fillor e kreu
né fshatin Rakosh, kurse shkollimin e mesém né gjimnazin "Haxhi Zeka"
né Istog. Tutje vazhdoi studimet universitare né Universitetin e
Prishtinés, né Fakultetin e Edukimit, né programin fillor, té cilat i
pérfundoi me noté mesatare 9.63. Pas pérfundimit té studimeve,
aktualisht éshté e punésuar né ShFMU " Osman Rama" né fshatin Cabér,
komuna e Zubin Potokut. Vijon studimet né nivelin master, né programin
Pedagogji.

Dijellza Hasani born on 23.01.1997 in Istog. She completed her primary education in the village of
Rakosh, and his secondary education at the "Haxhi Zeka" gymnasium in Istog. Further continued
his university studies at the University of Prishtina, at the Faculty of Education, in the primary
program, which he completed with a grade point average of 9.63. After completing her studies, she
is currently employed at Sh.f.m.u "Osman Rama" in the village of Cabér, municipality of Zubin
Potok. As well as continuing studies at the master level, in the Pedagogy program.
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PERPARESITE DHE MANGESITE E TE
MESUARIT ONLINE GJATE
PANDEMISE COVID-19 NE SHKOLLAT
FILLORE NE KOSOVE

ADVANTAGES AND DISADVANTAGES OF
ONLINE LEARNING DURING THE COVID-
19 PANDEMIC IN PRIMARY SCHOOLS IN
KOSOVO

Blerta Mehmetaj,
Dijellza Haxhijaj,
Shkelgesa Osmanaj

Abstrakti

Pajisjet elektronike kané ndihmuar zhvillimin e
pérgjithshém té botés shogérore, pérfshiré
zhvillimin  dhe lehtésimin e qQasjes né
informacion né fushén e arsimit. Gjaté
shpérthimit té pandemisé né vitin 2020, shumica
e vendeve té botés vendosén njé izolim total, i
cili ndér té tjerash  pérfshinte mbylljen e
institucioneve arsimore. Kjo situaté e solli
sistemin arsimor para njé pushimi té padéshiruar,
ku nxénésit mbetén né shtépité e tyre.
Megjithaté, pér té vazhduar procesin mésimor té
I&né pérgjysmé, MAShT mundésoi zhvillimin e
mésimit online, pérmes transmetimit né
programe televizive . Mésimdhénésit u udhézuan
té pérdornin platforma té tilla si Zoom ose
Google Meet, pér té realizuar njé komunikim dhe
ndérveprim sinkron mes tyre.

Qéllimi i hulumtimit tone éshté gé té vémé né
pah pérparésité dhe mangésité e mésimit online
té realizuar pérmes MAShT-it dhe platformave
tiera dhe té paragesé shkallén e humbjes
mésimore nga nxénésit. Gjithashtu , né bazé té
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Abstract

Electronic devices have helped the overall
development of the social world, including the
development and facilitation of access to
information in the field of education. During the
outbreak of the pandemic in 2020, most
countries of the world imposed a total isolation,
which among other things included the closure
of educational institutions. This situation
brought the education system before an
unwanted break, where students remained in
their homes. However, to continue the learning
process left half done, MEST enabled the
development of online learning, through
broadcasting on television programs. Teachers
were instructed to use platforms such as Zoom
or Google Meet, to realize a synchronous
communication and interaction between them.

The purpose of our research is to highlight the
advantages and disadvantages of online
learning realized through MEST and other
platforms and to present the degree of learning
loss by students. Based on these results, we aim



kétyre rezultateve ne synojmé té ndikojmé
vazhdimisht né pérmirésimin e kétyre aspekteve
, Né rast qé pérballemi prapé me kété situaté.
Vlen té theksohet qé né hulumtimin toné merr
pjesé edhe pérvoja joné personale sa i pérket
véshtirésive tona dhe asaj gqé ne kemi arritur té
japim te nxénésit toné né kété kohé pandemie.

Hulumtimi u realizua me metodén sasiore. Si
instrument pér mbledhjen e té dhénave u pérdor
pyetésori online. Mostra e studimit éshté metodé
e thjeshté rastésore, e cila u drejtohet té gjithé
mésimdhénésve parauniversitar .

Gjetjet dhe konkluzionet e pritshme pér disa nga
pérparésité e té mésuarit online jané: mundésia
mé e ulét e pérhapjes sé sémundjeve ngjitése, né
kété rast COVID-19, kursimi i parave pér
transport pér ndjekjen e procesit mésimor, gasje
mé e lehté dhe mé e shpejté né procesin mésimor
dhe kohé mé e gjaté pér veté- studim. Kurse disa
nga mangeésité e pritshme jané: mungesa e
pajisjeve elektronike né shtépité e nxénésve,
mosgatishméria e mésimdhénésve népérdorimin
e paisjeve teknologjike, mungesa e socializimit
nxénés-nxénés, mungesa e interaktivitetit
mésimdhénés-nxénés, humbje e shpejté e
pérgendrimit etj.

Fjalét celés: Covid-19, mésimi né distancé,
niveli i humbjes mésimore.
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to continuously influence the improvement of
these aspects, in case we face this situation
again. It is worth noting that our personal
experience in terms of our difficulties and what
we have managed to give to our students in this
time of pandemic also participates in our
research.

The research was conducted with the
quantitative method. The online questionnaire
was used as a tool for data collection. The study
sample is a simple random method, which is
addressed to all pre-university teachers.

The expected findings and conclusions about
some of the advantages of online learning are:
lower risk of spreading communicable diseases,
in this case COVID-19, saving money on
transportation to follow the learning process,
easier and faster access to the learning process
and longer time for self-study. However, some
of the expected shortcomings are: lack of
electronic devices in students homes, teachers
unwillingness to use technological equipment,
lack of student-student socialization, lack of
teacher-student interactivity, rapid loss of
concentration, etc.

Keywords: Covid-19, distance learning, level
of learning loss, online learning challenges.



Synohet gé pérmes diskutimeve né panel, me
pérfagésues té institucioneve arsimore té
nivelit gendror dhe lokal, si dhe
kontribuuesve né fushén e arsimit, té
paragiten qgéndrimet, té arriturat dhe
synimet e tyre pér tejkalimin e sfidave té
krijuara nga pandemia COVID-19 dhe
avancimin e arsimit né té ardhmen.

Instituti Pedagogjik i Kosovés, si kryesori né
kété proces, kontribuon né ofrimin e
pérvojave  dhe rekomandimeve nga
hulumtimet dhe praktikat vendore dhe
ndérkombétare.

Through panel discussions it is intended that
with representatives of central and local level
educational institutions and contributors in
the field of education, to present their
attitudes, achievements, contribution, as well
as their goals for overcoming the challenges
created by the COVID-19 pandemic and
advancing of education in the future.

Kosovo Pedagogical Institute, a main actor in
this process, contributes to the provision of
experiences and recommendations from local
and international research and practices






Shpresa Shala

Shpresa Shala lindi né Pejé, ka mbi 22 vjet pérvojé pune né sektorin e
arsimit.

Kontributin né fushén e arsimit e filloi nga viti 1998, si mésimdhénése e
Iéndés sé historisé né ShFMU “Shaban Jashari”, pér njé vit, né qytetin e
Skenderajt. Mandej, nga viti 2000 deri né vitin 2015, punoi si
mésimdhénése né ShFMU “Ibrahim Rugova” né Obiliq.

Nga viti 2015, punoi si drejtoreshé né ShFMU ‘Xhemail Mustafa”, né Prishtiné. Pér té vazhduar
kontributin dhe pér té zhvilluar proceset né arsim, nga marsi i vitit 2019 vazhdoi eksperiencén e saj si
drejtoreshé e Drejtorisé sé Arsimit né komunén e Prishtinés. Angazhimi si drejtoreshé e Drejtorisé sé
Arsimit né periudhén mé sfiduese té proceseve arsimore gé nga paslufta, pér shkak té pérhapjes sé
pandemisé COVID-19, béri gé drejtoresha Shpresa Shala té japé njé kontribut té jashtézakonshém dhe
shumé profesional né mbéshtetje té realizimit t¢ mésimi online, si né nivelin gendror ashtu edhe né até
lokal.

Gjithashtu, gjaté késaj periudhe ofroi mbéshtetjeje té pakursyer profesionale né menaxhimin e té
gjitha institucioneve edukativo-arsimore.

Shpresa Shala was born in Peja, she has over 22 years of work experience in the education sector. She
started her contribution in the field of education in 1998, as a history teacher at SHFMU "Shaban
Jashari" for one year in the city of Skenderaj. Then from 2000 to 2015, she worked as a teacher at
SHFMU "lbrahim Rugova™ in Obiliq.

From 2015, she worked as a director at SHFMU ‘Xhemail Mustafa”, in Prishtina. She continued her
contribution and to develop the processes in education from March 2019, she continued her experience
as director of the Directorate of Education in the municipality of Prishtina.

The engagement as the director of the Directorate of Education in the most challenging period of the
educational process since after the war due to the spread of the Covid-19 pandemic, made the director
Shpresa Shala to give an extraordinary and very professional contribution in supporting the realization
of online learning at the level central as well as local.

Also during this period he offered unstinting professional support in the management of all educational
institutions.
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Shahe Kameri lindi mé 10.12.1983 né Ragak - Shtime

Shkollimin — FShMN, master né Kimi Arsimore. Nga viti shkollor
2007 punon si mésimdhénése e Iéndés sé Kimisé, ndérsa nga viti 2019
mban me pérgjegjési edhe detyrén e koordinatores sé cilésisé né
shkollén "Abdullah Shabani' né 'Carralevé.

Shahe Kameri was born on 10.12.1983 in Racak -Shtime
Education -FSHMN- Chemistry - Master -Chemistry-Education
From the school year 2007 she works as a teacher of Chemistry, while
from 2019 she holds with responsibility the task of KC
(COORDINATOR) of the school "Abdullah Shabani™ Carraleve.
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Merita Berisha mori gradén e saj doktor i mjekésisé, magjistér dhe PhD nga
Fakulteti i Mjekésiseé (FM) i Universitetit té Prishtinés (UP). Eshté
specializuar né Mjekési Sociale/Shéndet Publik dhe aktualisht éshté
profesoreshé e asociuar pér Mjekési Sociale né FM, UP. Punon né Institutin
Kombétar té Shéndetit Publik t&€ Kosovés, si drejtoreshé e Departamentit té
Mjekésisé Sociale. Ofron asistencé teknike pér Qeveriné e Kosovés dhe
agjencité ndérkombétare né fushén e zhvillimit té dokumenteve strategjike,
hulumtimeve shéndetésore dhe ndértimit té kapaciteteve.

Duke gené prorektore pér Cilésiné dhe zhvillimin akademik, ajo kryesoi Komitetin e Sigurimit té
Cilésisé. Ajo éshté e certifikuar nga Kolegji Mbretéror i Obstetrikés dhe Gjinekologéve dhe éshté
eméruar nga Ministria e Shéndetésisé e Kosovés si kryetare e Komitetit té Vlerésimit pér
Udhérréfyesit dhe Protokollet Klinike.

Pérvojé né koordinimin e projekteve kérkimore si EPHO, STEPs, GYTS, Bl dhe puné né
ndértimin e kapaciteteve né fushén e shkathtésive té& mésimdhénies, trajnimit té bashkémoshatéve,
mbikéqyrjes, mentorimit dhe vlerésimit né fushén e shéndetit dhe arsimit.

Aktualisht, éshté anétare e Task-Forcés pér organizimin dhe monitorimin e procesit mésimor né
rrethanat e pandemisé COVID-19 né MAShTI.

Dr. Berisha jeton né Prishtiné me familjen e saj.

Merita Berisha, received her MD, master and PhD degree from University of Prishtina (UP)
Medical Faculty (MF). She specialized in Social Medicine/Public Health and currently is associate
professor for Social Medicine at the MF,UP. She works at the National Institute of Public Health
of Kosova as a Director of the Department of Social Medicine.

She provides technical assistance to the Kosovo Government and international agencies in the
area of development of strategic documents, health research and capacity building.
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Being a Vice-Rector for Quality and academic development, she chaired the Quality Assurance
Committee. She is certified from the Royal College of Obstetrics and Gynecologists, and is
appointed from the Ministry of Health of Kosova as Head of the Evaluation Committee for
Clinical Guidelines and Protocols. Experience in coordinating research projects such as EPHO,
STEPs, GYTS, Bl and work in capacity building in the field of teaching skills, peer to peer,
supervision, mentoring and evaluation in the field of health and education.

Actually she is a member of the Task force organizing and monitoring of teaching process under
the circumstances of COVID-19 pandemic at MESTI.

Dr. Berisha lives in Prishtina with her family.
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Jeton DEMI

I lindur mé 1 shtator 1978 né Kamenicé, Kosové, i kreu studimet né
vitin 2005 né Universitetin e Tiranés, Fakultetin e Ekonomisé, Dega
“Administrim Biznesi. Pas njé karriere profesionale né€ fushén e
marrédhénieve me publik né ndérmarrje té ndryshme né Kosové, prej
gushtit 2010 drejton Zyrén e Marrédhénieve me Publik né Fondin e
Kursimeve Pensionale t€¢ Kosovés. Né Késhillin e Prindérve dhe
Késhillin Drejtues té Shkollés né Prishtiné éshté angazhuar prej vitit
2015, ndérsa prej vitit 2019 éshté kryetar i Késhillit té Prindérve té
Prishtinés.

Born on September 1, 1978 in Kamenica, Kosovo, he completed his studies in 2005 at the
University of Tirana, Faculty of Economics, Department "Business Administration. After a
professional career in the field of public relations in various companies in Kosovo, since August
2010 he leads the Public Relations Office at the Kosovo Pension Savings Fund. He has been
engaged in the parents 'council and the governing council of the school in Prishtina since 2015,
while since 2019 he has been the Chairman of the Parents' Council of Prishtina
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Valdet Plakolli - psikolog shkollor

Valdet Plakolli ka pérfunduar studimet themelore pér psikologji né
Fakultetin Filozofik - Prishting, Departamenti i Psikologjisé, (2005-
2008), dhe studimet master shkencor né Universitetin e Tiranés,
Fakulteti i Shkencave Sociale, Departamenti i Psikologjisé, drejtimi
Shkollor Organizacional, (2010-2012). Ka pérfunduar trajnimin né
Online Therapy Institute/Online Coach Institute — United Kingdom,
ku éshté certifikuar Specialist Certificate in Online Therapy, diplomé me njohje ndérkombétare
(Janar —shtator 2013). Trajnimet né fushén e Ndérmjetésimit né mes bashkémoshataréve, (tetor
2015 - dhjetor 2016 - Forum ZFD dhe KEC), ku éshté i certifikuar né nivelin trajner pér trajner
né fushén e Ndérmjetésimit né mes bashkémoshataréve. Trajner pér “Punén me nxénés me
véshtirési specifike né€ t&€ nxéné”, dhe pér “T¢ drejtat e fémijéve”, certifikuar nga eksperté -
Fakulteti i Pedagogjisé né Lubjané, Slloveni. Dhjetéra trajnime né fusha té ndryshme té
psikologjisé.

Qé nga viti 2008 punon psikolog shkolle, né njé shkollé fillore t¢ mesme té ulét. Puna e tij éshté
e pérkushtuar né ruajtjen dhe mirégenien e shéndetit mendor té nxénésve, prindérve, personelit
arsimor dhe né hulumtime té fenomeneve shogérore gé jané té lidhura me shkollén. Testimin e
moshés sé nxénésve, véshtirésité né té nxéné, sjelljet asociale, delikuencén etj. Anétar (pér 5
vjet) i ekipit komunal pér identifikimin dhe trajtimin e fémijéve me nevoja té vecanta.

Valdet Plakolli has completed basic studies in psychology at the Faculty of Philosophy -
Prishtina, Department of Psychology, (2005-2008), and Master of Science studies at the
University of Tirana, Faculty of Social Sciences, Department of Psychology, Organizational
School direction, (2010-2012). He completed the training at the Online Therapy Institute /
Online Coach Institute - the United Kingdom, where he was certified Specialist Certificate in
Online Therapy, diploma with international recognition (January-September 2013). Training in
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the field of Peer Mediation (October 2015 - December 2016 - Forum ZFD and KEC), where he
is certified at the level of Trainer for a trainer in the field of Peer Mediation. Trainer for
"Working with students with specific learning difficulties”, and for "Children's Rights",
certified by experts - Faculty of Pedagogy in Ljubljana, Slovenia. Dozens of training in various
fields of psychology.

Since 2008 he has been working as a school psychologist, in a primary and lower secondary
school, where his work is dedicated to the preservation and well-being of the mental health of
students, parents, educational staff, and in research of social phenomena that are related to
school.

Testing the age of students, learning difficulties, antisocial behaviors, delinquency, etc.

Member (for 5 years) of the municipal team for the identification and treatment of children with
special needs.
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Enis Kelmendi
Enis Kelmendi ka lindur mé 17.01.1982 né Mitroviceé.

Shkollimin e larté dhe specializimin i ka té pérfunduara né
histori.

Ka punuar si mésimdhénés i historisé né shkollat e Mitrovicés,
nga viti 2004 deri né 2014.

Nga viti 2014 e deri mé sot ushtron funksionin e drejtorit né
ShFMU “Bedri Gjinaj” né Mitrovicé.

My name is Enis Kelmendi, | was born on January 17, 1982 in Mitrovica.
| have completed higher education and specialization in history.
| worked from 2004 to 2014 as a history teacher in schools in Mitrovica.

From 2014 until today | exercise the function of director in SHFMU "Bedri Gjinaj" -Mitrovica.
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