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Hyrje

Konferenca ndérkombétare shkencore Cilésia e arsimit parauniversitar né Kosové dhe kahet e zhvillimit,
e organizuar nga Instituti Pedagogjik i Kosovés né partneritet me Karitasin Zviceran, méton té jeté ngjarje e
pérmasave ndérkombétare shkencore, né t€ cilén shkencétarét dhe profesionistét arsimoré do t’i paraqgesin té
arriturat e tyre shkencore né studimet arsimore dhe pedagogjike dhe praktikat e mira, me fokus né ngritjen e
cilésisé né arsimin parauniversitar dhe né pérsosjen e metodave pér zhvillimin e mésimit né distanceé.

Synohet gé, pérmes panelistéve nga Instituti Pedagogjik i Kosovés, fakultetet e Edukimit nga té gjitha
Universitetet Publike né Kosové, té paragiten té arriturat, kontributi, sfidat, si dhe synimet institucionale pér
té ardhmen né zhvillim e cilésisé sé arsimit parauniversitar né Kosové. Instituti Pedagogjik i Kosovés, si
aktor kryesor né organizimin e késaj konference, do té kontribuojé me ofrimin e pérvojave dhe
rekomandimeve nga hulumtimet e lidhura me tematikén e konferencés. Ndérsa, disa nga praktikat dhe
pérvojat e mira ndérkombétare né ngritjen e cilésisé né sistemet arsimore do té prezantohen nga folésit
kryesoré té konferencés, gé vijné nga Skocia, Italia e Turgia, té cilét do té fokusohen né sjelljen e té gjeturave
té fundit nga hulumtimet dhe pérvojat e vendeve té ndryshme, respektivisht vendeve ku ata veprojné, e gé
jané té lidhura ngushté me proceset arsimore né vendin toné.

Njé dimension i réndésishém i konferencés jané paragitjet e studiuesve me punime tematike, té cilat
prezantohen dhe diskutohen né seancat paralele té konferencés, té specifikuara/orientuara né fusha té
ndryshme studimi. Thekse té vecanta té kétyre hulumtimeve jané pérmbledhur né abstraktet e studiuesve, gé
jané pérfshiré né librin e abstrakteve té konferencés.

Ne tentojmé té tejkalojmé barrierat dhe té kemi fokus ngritjen e cilésisé né arsim.
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Introduction

International Scientific Conference “Quality of Pre-University Education in Kosovo and Development
Trends,” organized by the Kosovo Pedagogical Institute in partnership with Swiss Caritas, aims to be an
event of international scientific dimensions. Scientists and educational professionals will present their
findings, insights, and recommendations of their research on educational and pedagogical studies and good
practices, focusing on raising the quality of pre-university education focusing on methods for developing
distance learning.

This conference also intends to present the successes, contributions, challenges, and institutional priorities
for the future development of pre-university education standards in Kosovo through panelists from the
Kosovo Pedagogical Institute of the Faculties of Education of all Public Universities in Kosovo. As the key
participant in this conference organization, the Kosovo Pedagogical Institute will contribute to the
conference by offering experience and research recommendations relevant to the conference topic.

While, the good international practices and experiences in raising the quality of education systems will be
presented by the keynote speakers of the conference, coming from Scotland, Italy, and Turkey, who will
focus on bringing the latest findings from research and experiences of different countries, respectively the
countries where they operate, which are closely related to the educational processes in our country.

An essential dimension of the conference is the presentations of researchers with thematic papers, presented
and discussed in parallel sessions of the conference, specified/oriented in different study fields. The emphasis
of these researches is summarized in the scholars’ abstracts, which are included in the conference book of
abstracts.

The presentations of scholars with thematic papers focused on various fields of study, which will be
presented and discussed in parallel sessions of the conference, are significant in the conference. The scholars’
abstracts, included in the conference book of abstracts outline the researches' particular focus.

We aim to tackle challenges and concentrate on increasing the quality of education.
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Nezir Cocaj

Drejtor i Institutit
Pedagogjik té Kosovés

Pedagog me specializim
shkencor né Kérkime né
Edukim. Kontributdhénés
né aspekte té ndryshme té
arsimit dhe edukimit, nga pozita e késhilltarit té
ministrit t& Arsimit pér arsimin parauniversitar,
pastaj edhe si deputet i Parlamentit té Kosovés, né
dy legjislatura, dhe njékohésisht si anétar i
Komisionit Parlamentar té Arsimit.

Anétar né komisione dhe grupe punuese pér
hartimin e politikave dhe dokumenteve té
réndésishme pér arsimin né vend.

Nezir Cocaj, is director of the Kosovo

Pedagogical Institute.

Pedagogue with scientific specialization in
Research in Education. Contributor in various
aspects of education, from the position of advisor
to the Minister of Education for pre-university
education, then as a member of the Parliament of
Kosovo, in two legislatures, and at the same time
as a member of the Parliamentary Committee on
Education. Member of commissions and working
groups for drafting policies and important
documents for education in the country.
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Dr. Gerhard
Schaumberger, drejtor
nacional i Karitasit
Zviceran né Kosové gé
nga tetori i vitit 2020

| Gerhard  studioi  pér
Gazetari, Sociologji dhe
Marrédhénie  Ndérkom-
bétare, né Austri dhe né
Holandé. Ai punoi né 20
vitet e fundit né bashképunimin zhvillimor, ndér té
tjera pér Agjenciné Austriake té Zhvillimit, pér
GlZ-in, pér OJQ ndérkombétare dhe pér OSBE-
né. Shumicén e kohés, ai ishte aktiv né Ballkan, né
Evropén Lindore dhe né Aziné Qendrore. Gerhard
flet rrjedhshém anglisht, gjermanisht, holandisht
dhe rusisht.

Dr. Gerhard Schaumberger

is the Countrv Director of Caritas Switzerland
since October 2020. Gerhard studied Journalism.
Socioloav. and International Relations in Austria
and the Netherlands.

He worked for the last 20 vears in develooment
cooperation. amonast others. for the Austrian
Develonment Aaencv. GIZ. international NGOs.
and the OSCE. Most of the time. he was active in
the Balkans. Eastern FEurone. and Central
Asia. Gerhard is fluent in Enalish. German.
Dutch, and Russian



Ekipi editorial

MA sci. Ismet Potera

PhD kandidat né Shkencat e Edukimit, né Fakultetin e Edukimit.

Hulumtues pér inovacione dhe studime krahasuese né Institutin Pedagogjik té
Kosovés, shef i Sektorit té hulumtimeve.

Kryesues i ekipit editorial dhe shef i ekipit kurator té€ konferencés

MA sci Ismet Potera,

PhD candidate in Education Sciences at the Faculty of Education.
Researcher for innovations and comparative studies; KPI, Head of Research
Sector.

Chairman of the Editorial Team and Head of the Conference Curator Team

Dr. sc. Naser Zabeli

Profesor i asocuar né Fakultetin e Edukimit, Universiteti i Prishtinés
“Hasan Prishtina”, Prishtiné.

Anétar i Késhillit Shkencor né Institutin Pedagogjik té Kosovés.
Anétar i ekipit editorial té konferencés

Dr. sc. Naser Zabeli,

Associate Professor at the Faculty of Education, University of Prishtina
"Hasan Prishtina", Prishtina.

Member of the Scientific Council at the Kosovo Pedagogical Institute.
Member of Editorial Team of Conference

Dr.sc. Hatixhe Ismajli

Professoreshe e asocuar né Fakultetin e Edukimit, Universiteti i Prishtinés
“Hasan Prishtina”, Prishtiné.

Anétare i Késhillit Shkencor né Institutin Pedagogjik té Kosovés.
Anétare e Ekipit Editorial t&¢ Konferencés

Dr.sc. Hatixhe Ismajli

Associate Professor at the Faculty of Education, University of Prishtina
"Hasan Prishtina”, Prishtina.

Member of the Scientific Council at the Kosovo Pedagogical Institute.
Member of the Editorial Team of Conference

15



Haxhere Dervisholli - Zylfiu

Master né Letérsi dhe gjuhés shqipe, Fakulteti Filologjisé né Prishtiné.
Hulumtuese pér arsim joformal né Institutin Pedagogjik t& Kosovés - Sektori
pér arsim gjaté gjithé jetés.

Anétare e ekipit editorial dhe ekipit kurator té konferencés

Haxhere Dervisholli Zylfiu,

Master in Albanian Literature and Language, Faculty of Philology in Prishtina
(2011);

Researcher for non-formal education at the Kosovo Pedagogical Institute - Sector
for Lifelong Education;

Member of the Editorial Team and Conference Curator Team

Mr.sc. Selim Mehmeti

MA, Menaxhim i Arsimit

Hulumtues pér standarde dhe vlerésim né Institutin Pedagogjik t& Kosovés.
Anétar i ekipit editorial dhe ekipit kurator té konferencés

Mr.sc.Selim Mehmeti

MA, Education Management

Researcher for standards and assessment at the Kosovo Pedagogical Institute
Member of the Editorial Team and Conference Curator Team

Dr.sc. Murteza Osdautaj - Shkencat Filologjike dhe Mr.sc. né Edukim Special
Hulumtues shkencor né Institutin Pedagogjik té Kosovés.
Anétar i ekipit editorial dhe ekipit kurator té konferencés

Dr.sc. Murteza Osdautaj - Philological Sciences and Mr.sc. Special Education
Scientific Researcher at the Kosovo Pedagogical Institute
Member of the Editorial Team and Conference Curator Team
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Krenare Lleshi - MA Mésimnxénia, Teknologjia dhe Arsimi — Universiteti i
Nottinghamit. Projekt-menaxhere né Karitasin Zviceran né Kosoveé.
Anétare e ekipit editorial, ekipit kurator dhe atij organizativ té konferencés

M.A. Krenare Lleshi -Learning, Technology and Education - University of
Nottingham

Project Manager at Caritas Switzerland in Kosovo

Member of the Editorial Team and the Curatorial and Organizational Team of the
Conference

PhD.C. Amantina Pervizaj Kelmendi — Language and Cognitive Neuroscience-
Universiteti | Zagrebit. Moderuese dhe fasilituese e organizimit té pérgjithshém
konferencés.

Anétare e ekipit editorial dhe ekipit kurator e organizativ té konferencés
Instituti Pedagogjik i Kosovés & Karitasi Zviceran né Kosové

PhD.C. Amantina Pervizaj Kelmendi - Language and Cognitive Neuroscience-
University of Zagreb

Moderator and facilitator of the general organization of the conference.

Member of the Editorial Team and the Curatorial and Organizational Team of the
Conference

Kosovo Pedagogical Institute & Swiss Caritas in Kosovo
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Synohet qé pérmes panelistéve, pérfagésues té
fakulteteve té Edukimit nga té gjitha
Universitetet Publike né vend té paraqiten
géndrimet, té arriturat, kontributi, si dhe
synimet e tyre institucionale pér té ardhmen né
zhvillim e cilésisé sé arsimit parauniversitaré né
Kosové. Instituti Pedagogjik i Kosovés si akter
ky¢ né kété proces kontribuon né ofrimin e
pérvojave dhe rekomandimeve nga hulumtimet
dhe praktikat vendore dhe ndérkombétare.
Paneli karakterizohet me prezantime dhe
diskutime me panelisté

It is intended that through panelists,
representatives of the faculties of Education
from all Public Universities in the country to
present their attitudes, achievements,
contribution, and institutional goals for the
future development of the quality of pre-
university education in Kosovo. Pedagogical
Institute I Kosovo as a key actor in this process
provides experiences and recommendations
from national and international research and
practices. It is characterized by presentations
and discussions with panelists.



Panelistét
Blerim Saqipi

Dekan i Fakultetit t&¢ Edukimit
Universiteti 1 Prishtinés “Hasan Prishtina”

Blerim Saqipi
Dean of the Faculty of Education
University of Prishtina "Hasan Prishtina"

Vedat Bajrami
Prodekan i Fakultetit t&¢ Edukimit
Universiteti 1 Prizrenit ¢ Ukshin Hoti”

Vedat Bajrami
Vice Dean of the Faculty of Education
University of Prizren "Ukshin Hoti"

Merxhan Avdyli
Dekan i Fakultetit té Edukimit
Universiteti 1 Gjilanit “Kadri Zeka”

Merxhan Avdyli
Dean of the Faculty of Education
University of Gjilan "Kadri Zeka"
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Besim Gollopeni
Dekan i Fakultetit t& Edukimit
Universiteti 1 Mitrovicés “ Isa Boletini

Besim Gollopeni
Dean of the Faculty of Education
University of Mitrovica “Isa Boletini

Sindorela Doli — Kryeziu
Profesoreshé né Fakultetin e Edukimit
Universiteti i Gjakovés “Fehmi Agani”

Sindorela Doli - Kryeziu
Professor at the Faculty of Education
University of Gjakova "Fehmi Agani”
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Folésit kryesoré

Sjellja e praktikave ndérkombétare dhe
shkémbimi i pérvojave éshté njé ndér aspektet
kyce i ngritjes sé cilésisé né cilindo nivel té
arsimit, prandaj dhe Folésit Ky¢ té Konferencés
do té fokusohen né sjelljen gjetjeve té fundit nga
hulumtimet dhe praktikat nga vendet e
ndryshme respektivisht vendeve ku veprojné, e
gé jané té lidhura ngusht me proceset arsimore
né vendi tone.

Keynote speakers

Bringing international practices and exchanging
experiences as a key aspect of quality
improvement at any level of education, therefore
the Key Speakers of the Conference will focus on
bringing the latest findings from research and
practices from different countries respectively
where they operate, and that are closely related
to the educational processes in our country



Alan Armstrong — Education
Scotland

Alan Armstrong éshté pérgjegjés pér
edukimin skocez, fakte té zhvillimit
kombétar té bazuar né prova dhe
iniciativa té bazuara né informim, si
dhe késhilla  profesionale  pér
Qeveriné Skoceze mbi Zhvillimin e
Politikave dhe Zbatimin e Politikave.
Kjo pérfshin nisma té médha kombétare, si¢ éshté
zbatimi i vazhdueshém i Kurrikulés pér Ekselencén;
STEM; Zhvillimi i fugisé punétore té re; Mésimi
dhe mésimdhénia digjitale; Udhétimi i Nxénésit;
Komuniteti & Zhvillimi i Komunitetit; Pérfshirja,
mirégenia dhe barazia; dhe zgjerimin e té mésuarit
cilésor né sektorin e Mésimit t€ Hershém dhe
Kujdesit pér Fémijét. Ekipi i tij punon shumé
ngushté me ekipet tona rajonale té Kurrikulés,
pérfshirjes, CLD dhe specialistéve té tjeré pér té
siguruar gé aktivitetet e Zhvillimit Kombétar
mbéshtesin ndértimin e kapaciteteve lokale me
shpejtési dhe prova té dorés sé paré té praktikés sé
miré dhe inovacionit informon punén toné népér
Drejtorité e Qeverisé Skoceze.

Alan éshté ish-president dhe anétar aktual i Bordit,
I Konsorciumit té Institucioneve pér Zhvillim dhe
Kérkim né Arsim né Evropé (CIDREE). Rrjeti
CIDREE, i organeve kryesore arsimore kombétare
pér Késhillimin e Politikave dhe Zhvillimin e Kurri-

24

Alan Armstrong has responsibility
for education Scotland’s evidence-
led National Improvement
Initiatives and evidence-informed
| Professional Advice to Scottish
Government on Policy Development
and Policy Implementation. This
includes major national initiatives,
such as the ongoing implementation of Curriculum
for Excellence; STEM; Developing the Young
Workforce; Digital Learning and Teaching; the
Learner Journey; Community Learning &
Development; Inclusion, Wellbeing and Equality;
and the expansion of quality learning in the Early
Learning and Childcare sector. His team work very
closely with our regional teams of Curriculum,
Inclusion, CLD and other specialists to ensure
National Development Activities support local
capacity building swiftly and first-hand evidence of
good practice and innovation informs our work
across Scottish Government Directorates.

Alan is a former President, and current Board
Member, of the Consortium of Institutions for
Development and Research in Education in Europe
(CIDREE). CIDREE’s network of key national
education bodies for Policy Advice and National



Kulés Kombétare né 17 vende, ofron mundési té
rregullta pér té ndaré ekspertizé né té gjitha aspektet
e arsimit, pér t& mésuar nga té tjerét dhe pér té
krahasuar cilésiné e arsimit né Skoci.

Elizabeth McGuire

Elizabeth éshté zyrtare e larté e
arsimit, gé u bashkua me Education
Scotland’ né janar 2018, si késhilltare
pér vlerésimin dhe moderimin brenda
Edukimit té Pérgjithshém (BGE), pér
moshat 3-15 vjec.

Me njé interes té madh pér té hartuar
té mésuarit ndryshe pér té qené
fleksibél dhe i pérgjegjshém ndaj
nevojave té té riut dhe me pérvojé té
konsiderueshme shkollore né kété
fushé, Elizabeth mori njé detyré né
udhéhegjen e Kurrikulés né 20109.
Punon me kolegét nga e gjithé Skocia pér té
reflektuar dhe zhvilluar dizajn inovativ té
kurrikulés, ku rritja personale e njé fémije shihet si
me vleré té barabarté me 'akademiné tradicionale'.
Rezultati i fundit i késaj pune éshté paragitur né dy
letra mendimi té botuara sé fundmi.
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Curriculum Development in 17 countries provides
regular opportunities to share expertise across all
aspects of education, learn from others and
benchmark the quality of education in Scotland.

Elizabeth is a Senior Education
Officer who joined Education
Scotland in January 2018 as an
Adviser  for  assessment &
moderation  within the Broad
General Education (BGE) across
ages 3-15.

With a keen interest in designing
learning differently to be flexible
and responsive to the needs of the
young person and with significant
school experience in this area,
Elizabeth took up a remit in
Curriculum Leadership in 2019. She is working
with colleagues from across Scotland to reflect on
and develop innovative curriculum design, where
the personal growth of a child is seen as of equal
value to ‘traditional academia’. The recent output
of this work is presented in two thought papers
recently published.



https://education.gov.scot/improvement/learning-resources/resources-to-support-the-refreshed-curriculum-for-excellence-narrative/

Kristy McFaul

Zyrtare e larté e arsimit pér teknologjité né
Education Scotland

Kirsty éshté zyrtare e larté e arsimit
pér teknologjité né arsimin e
Skocisé, ku ka punuar pér 8 vjet.
Gjaté asaj kohe, ka udhéhequr
procesin e rifreskimit né udhézimet
pér kurrikulén né Teknologji dhe
zhvillimin e Strategjisé Kombétare A
té  Mésimdhénies dhe Mé&simit
Digjital. Né rolin e saj té kurrikulés,
aktualisht drejton ekipin pér aftési
digjitale, té cilét pérgendrohen né
pérmirésimin e aftésive praktike,
pér té siguruar mé shumé mundési
pér nxénésit té pérdorin mé tepér dhe mé miré
format digjitale né mésimin e tyre. Para dhe gjaté
situatés COVID-19, Kirsty dhe ekipi i saj kané
mbéshtetur autoritetet lokale né té gjithé Skociné
me strategjité e tyre digjitale, duke mbéshtetur
mésuesit pér té siguruar pérvoja té té mésuarit né
distancé, me cilési té larté pér fémijét dhe té rinjté e
tyre.
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Kirsty is Senior Education Officer
for Technologies at Education
Scotland where she has worked for 8
years. During that time she has led
the refresh to the curriculum
guidance in Technologies and the
development of the National Digital
Learning and Teaching strategy. As
well as her curriculum role, she
currently leads the Digital skills
team who focus on improving
practitioner’s skills and to provide
more opportunities for learners to
make greater and better use of digital in their
learning.  Before and during the COVID-19
situation, Kirsty and her team have been supporting
local authorities across Scotland with their digital
strategies and supporting teachers to provide high
quality remote learning experiences for their
children and young people.




Arsimi né Skoci, tetor 2020

Mbrojtja e kurrikulés soné pér té ardhmen me
pérgjigjen dixhitale ndaj Covid-19

Abstrakt

Si né shumé vende tjera, pandemia Covid-19 e futi
sistemin arsimor Skocez né njé periudhé transformimi
rrénjésor, pothuajse té menjéhershém, duke na béré qé
té ekzaminojmé strukturat tona, fizikisht dhe
metaforikisht. Ritmi i kétyre ndryshimeve ka paré qé
géndrueshméria, zgjuarsia dhe mésimi i veté-drejtuar
té rriten né nivele gé mund té mos i kemi arritur kurré
pa impulsin e njé krize globale.

Ne po jetojmé pérmes njé konteksti unik, té pasur me
mundési, ku po mésojmé se si mund té vazhdojmé té
‘provojmé t& ardhmen’ kurrikulén toné€ pérmes
pérgjigjes toné dixhitale. Né Skoci, kjo po ndodh
pérmes Partneritetit Kombétar té e-Mésimit, duke u
mbéshtetur né punén e pérbashkét népér shkolla dhe
autoritetet lokale, ndérsa praktikuesit merren me
ményrén mé té miré pér té mbéshtetur t& mésuarit
brenda dhe jashté shkollés. Kjo mbéshtetje do té jeté
né dispozicion pérmes Glow, platformés dixhitale té
té mésuarit né Skoci pér té gjithé praktikuesit dhe
nxénésit.

Puna e vazhdueshme pér té arritur njé ndérthurje té té
mésuarit né klasé dhe dixhital mund té kategorizohet
né katér aspekte pér t'u eksploruar.

Ekuiteti

Udhéhegja dhe Mésimi Profesional
Shkathtésia

Trashégimia
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Education Scotland:

Future-proofing our curriculum by our digital
response to Covid-19

Abstract

Like many others, the Covid-19 pandemic thrust the
Scottish education system into a period of radical,
almost immediate greater transformation, causing
us to examine our structures, physically and
metaphorically. The pace of these changes in
Scotland has seen resilience, ingenuity and self-
directed learning increase to levels we may never
have reached without the impetus of a global crisis.

We are living through a unique and opportunity-rich
context where we are learning how we might
continue to ‘future-proof’ our curriculum through
our digital response. In Scotland, this is happening
through the National eLearning Partnership,
building on shared work across schools and local
authorities, as practitioners grapple with how best to
support learning in and out of school. This support
will be available through Glow, Scotland’s digital
learning platform for all practitioners and learners.

The ongoing work to achieve a blend of both face-
to-face and digital learning can be broadly
categorised under four aspects we would seek to
explore.



Equity

e How have we made our digital offer
equitable to all?

e Isdigital technology a sustainable option for
learning?

Professional Leadership and Learning

e How have we supported practitioners to
navigate the range of digital platforms
available?

e How has traditional teaching had to adapt
for a digital world?

Versatility

e How are we meeting the ever-changing
demands in schools?

e What support is available for young people
who cannot attend school?

Legacy

e How well are our young people responding
to this mode of learning?
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e How will digital learning enhance our
curriculum offer and future-proof our
curriculum?

This contribution from Education Scotland will
support the following thematic aspects from the
overarching theme are as follows:

= The system for preparing teachers and their
professional development

= Managing pre-university education during
pandemic circumstances

= Lessons learned from distance (online)
learning and the impact on the quality of
pre- university education

»  Teachers’ competences in applying online
learning

» The digitalization of learning and the future
of e-learning

Education Scotland
October 2020



Tringa Shpendi Sirin

Departamenti i Edukimit Special

Universiteti Aydin né Stamboll,
Turqi
Dr. Tringa Shpendi Sirin mori

diplomén e saj universitare (2007) né
Edukim Special dhe master (2010)
né Menaxhimin e Shkollés nga
Universiteti 1 Prishtinés. Né vitin
2018 ajo pérfundoi doktoratén e saj né arsimin
special né Universitetin Trakya, Edirne, Turgi. Mes
viteve 2008 dhe 2014, ka punuar si mésuese né njé
shkollé private né Prishtingé. Q& nga viti 2010, ka
punuar si trajnere e mésuesve né Qendrén e Arsimit
té Kosoveés. Ka gené e pérfshiré né shumé projekte
né lidhje me arsimin e hershém, arsimin special dhe
trajnimin e mésuesve. Aktualisht éshté duke punuar
si ligjéruese né Departamentin e Edukimit Special
né Universitetin Aydin té Stambollit, né Turqi.
Eshté gjithashtu pjesé e organizatés Training
Research Innovation Training (DRIT ’) né Kosové.
Fushat kérkimore té saj jané arsimi special, trajnimi
I mésuesve, edukimi familjar, programet e edukimit
té hershém, librat pér fémijé. Ka disa artikuj
shkencoré,  kombétaré dhe  ndérkombétaré,
prezantime té konferencave dhe simpoziumeve.
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Tringa Shpendi Sirin

Special Education Derpartemen
University of Aydin in Istanbul
Turkey

Dr. Tringa Shpendi Sirin, received her
undergraduate degree (2007) in
Special Education and master’s degree
(2010) in School Management from
Prishtina University. In 2018 she finished her PhD
in special education at Trakya University,
Edirne/Turkey. Between 2008 and 2014, she
worked as a teacher at a private school in Prishtiné.
Since 2010, she has been working as a teacher
trainer at the Kosovo Education Center. She has
been involved in many projects related to early
education, special education and teacher training.
She is currently working as a lecturer in the Special
Education Department at Istanbul  Aydin
University, Istanbul/Turkey. She is also part of the
organization Development Research Innovation
Training (DRIT’) in Kosovo. Dr. Tringa’s research
areas are special education, teacher training, family
education, early education programs, children's
books. She has some national and international
scientific articles, conference and symposium
presentations.



Cilésia e edukimit né fémijériné e hershme para
dhe pas COVID-19: Programet, mésimdhéniésit
dhe roli i familjes

Abstrakt

Gjaté periudnés COVID-19 arsimi i hershém u
pérball me njé kérkesé qé ishte shumé e re dhe nuk
ishte provuar mé paré. Programet, mésuesit,
prindérit dhe mé e réndésishmja fémijét dhe
arsimimi i tyre ishin té pamatshme. Gjaté késaj
periudhe, ne filluam té rishikojmé dhe gjithashtu té
pérshtatim pérmbajtjen, programet dhe planet me té
cilat ne punojmé me nevojat e fémijéve dhe
mésimin né distancé.

Sfida mé e madhe gjaté késaj kohe ishte pérshtatja e
pérmbajtjes me kérkesat e fémijéve parafillor gjaté
géndrimit né shtépi dhe pérfshirja e prindérve né
arsimin parafillor té€ fémijéve té tyre. Kjo na béri té
shohim dhe kuptojmé se prindérit duhet té
pérfshihnen mé shumé né programet e arsimit
parafillor. Gjithashtu, pérmbajtja né arsimin
parafillor duhet té jeté e tillé gé té synojé pavarésiné
e fémijéve né pérgjithési, gjé qé lehtéson procesin e
kalimit nga arsimi i hershém né até fillor. Kjo
periudhé ishte gjithashtu njé mésim pér mésuesit pér
té paré dhe pranuar fémijét si individé té pavarur.

Ne do ta shtjellojmé kété céshtje né katér tema
Kryesore:
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Early childhood education quality before and
after COVID19: Programs, Teachers and
Family Role

Abstract

During the COVID19 period early education was
faced with a requirement that was very new and had
not been tried before. The programs, the teachers,
the parents and most importantly the children and
their education were immeasurable. During this
period, we began to review and also adapt the
contents, programs and plans with which we work
with the needs of children and distance learning.

The biggest challenge during this time was adapting
the contents to the requirements of pre-primary
children while staying at home and incorporating
parents in the pre-primary education of their
children. This made us see and understand that
parents need to be more involved in pre-primary
education programs. Also, the contents in pre-
primary education should be such as to aim at the
independence of children in general, which
facilitates the process of transition from early to
primary education. This period was also a lesson for
teachers to see and accept children as independent
individuals.

We will elaborate on this issue in four main topics:



1. Programet
e Pérmbajtja e programeve para COVID19
e Pérmbajtja e programeve pas COVID19
2. Prindérit
e Cila éshté pérgjegjésia e prindérve né arsimin
parafillor?
o Cilaéshté pérgjegjésia e prindérve né mésimin
gjaté gjithé jetés sé fémijéve?

3. Mésuesit
e Roli i mésuesve pas COVID19, pérgjegjésité
dhe detyrat.

e Kénagésia dhe pakénagésia e mésuesve me
rolin e tyre té ri né arsim.
4. Kalimi nga arsimi parafillor né arsimin fillor
e Si do té ndikojné pérvojat e COVID-19 né
kalimin e fémijéve nga arsimi parafillor né
arsimin fillor?
Kjo temé do té mbéshtesé aspektet tematike vijuese
nga tema gjithépérfshirése si mé poshté:
e Pérmbajtja e programeve
parashkollor
e Pérfshirja aktive e prindérve né arsimin
parafillor
e Pérgatitja e mésuesve pér mésimin né distancé
e Kalimi i fémijéve nga arsimi i hershém né
arsimin fillor
e Fémija si njé individ i pavarur
e Situata e fémijéve me nevoja té vecanta né
kohén e pandemisé

Tringa Shpendi Sirin, Tetor, 2020

té  arsimit
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1. Programs
e Content of programs before COVID19
e Content of programs after COVID19
2. Parents
e What is the responsibility of parents in pre-
primary education?
e What is the responsibility of parents in
lifelong learning of children?
3. Teachers
e The role of teachers after COVID19,
responsibilities and tasks.
e Satisfaction and dissatisfaction of teachers
with their new role in education.
4. Transition from pre-primary education to primary
education
e How will COVID19 experiences affect the
transition of children from pre-primary to
primary education?
This topic will support the following thematic aspects
from the overarching theme are as follows:
e Content of pre-primary education programs
e Active involvement of parents in pre-
primary education
e Prepare teachers for distance learning
e Transition of children from early to primary
education

e The child as an independent individualThe
situation of children with special needs at
the time of the pandemic

Tringa Shpendi Sirin, October, 2020



Z. Cristian Fabbi

Késhilltar ~ ndérkombétar  pér
Karitasin e Zvicrés né Kosové, gé
nga viti 2018. Eshté bashképunétor
i larté né Kujdesin dhe Edukimin e

Mr Cristian Fabbi, is International
Consultant for Caritas Switzerland
in Kosovo since 2018. He is Senior
Fellow in Early Childhood Care and

Fémijérisé sé Hershme né IBE-
UNESCO dhe president i sistemit
parashkollor Reggio Emilia. Ka
diplomé bachelor né Psikologji, njé

master né Pedagogji
(ekspertizé/specializim né
Edukimin e  Fémijérisé  sé

Hershme) dhe éshté psikoterapist
relacional i trajnuar profesionalisht.
Eshté gjithashtu njé konsulent né
mbéshtetien e INGO-ve té

dhe
kompanive private né zhvillimin e Fémijérisé sé
Hershme dhe Shérbimet e Kujdesit te Edukimit,
Politikat dhe Iniciativat.

ndryshme

Korniza Cilésore pér Arsimin Parafillor

Qasjet e cilésis€ né arsimin e fémijéris€ sé
hershme. Autori: Cristian  Fabbi, Byroja
Ndérkombétare e Arsimit, UNESCO, Gjenevé

Fjalé kyce:
1. cilésia,
2. fémijéria e hershme,
3. arsimi parashkollor,
4. kurrikula,
5. zhvillimi i kurrikulés
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Education at IBE-UNESCO, and
President of the Reggio Emilia

preschool system. He holds a
Bachelor’s Degree in Psychology, a
Master’s Degree in Pedagogy
(expertise

in Early Childhood Education) and
is a professionally trained
Relational Psychotherapist. He is
also a

consultant at supporting different
INGOs and private companies in the development
of Early Childhood Care and Education services,
policies and initiatives.

A Quality Framework for PrePrimary Education

Under the strand: Quality approaches in
early childhood education. Author: Cristian Fabbi,
International Bureau of Education, UNESCO,
Geneva

Keywords:

quality,

early childhood,
preprimary education,
curriculum,

curriculum development
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Abstrakt

Koncepti i cilésisé né Fémijériné e Hershme dhe né
Arsimin Parashkollor éshté njé mosmarréveshje e
hapur, gé pérfshin komponenté t& ndryshém dhe
disa dimensione.

Cilésia éshté njé koncept shuméplanésh dhe
shumédimensional qé pérfshin né radhé té paré
kapacitetin e mésuesve, programin mésimor (dhe
zbatimin e tij), organizimin e shkollés /
parashkollorit, politikat e personelit, standardet dhe
rregulloret, cilésiné e mjediseve, mjedisin e té
mésuarit dhe pajisjet e tij, mjetet e t€ mésuarit,
pérfshirjen e prindérve, gasjet e monitorimit dhe
vlerésimit.

Kéto dimensione nuk funksionojné pérmes njé gasje
pérmbledhése. Né té vérteté, ato ndérthuren mes
tyre dhe pérfundojné né krijimin e njé sistemi né té
cilin secili komponent forcohet nga té tjerét, dhe kjo
éshté arsyeja pse ne aktualisht flasim pér sistemin
KEFH (Kujdesi dhe Edukimi i Fémijérisé sé
Hershme), duke iu referuar pérkufizimit té Kornizés
sé Moskés (UNESCO, UNICEF; 2010).

Né njé nivel mé té larté, korniza e cilésisé éshté
pjesé e Kornizés sé sistemit ECCE (KEFH), ku
pérbérésit e tjeré jané: Korniza Institucionale,
Korniza Ligjore dhe Korniza Financiare.
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Abstract

The concept of quality in Early Childhood and in
Preprimary education is an open dispute, entailing
different components, and several dimensions.

Quality is a multifaceted, multidimensional concept
entailing first and foremost the capacity of teachers,
the curriculum (and its implementation), the
organization of the school/preschool, the staffing
policies, the standards and regulations, the quality
of facilities, the learning environment and its
equipment, the learning tools, the involvement of
parents, the monitoring and evaluation approaches.

These dimensions do not work through a
summatory approach. Indeed, they intertwin among
them and end up in creating a system in which each
component is strengthened by the others, and this is
the reason why we currently talk about ECCE (Early
Childhood Care and Education) system, referring to
the definition of the Moscow Framework
(UNESCO, UNICEF; 2010).

At a higher level, the quality framework is part of
the ECCE system Framework, whereby other
components are the Institutional framework, the
Legal Framework, the Financing Framework.



Ky komunikim ka pér géllim
hartézimin e elementeve mé
té zakonshém té cilésisé dhe
t'u ofrojé pjesémarrésve njé
kornizé bazé pér njé veté-
vlerésim, puné té veté-
pérmirésimit té  zbatimit
bazuar né standardet
ndérkombétare

Institutional
Framework

Legal ECCE system
Framework Framework

Financing
Framework

The ECCE Framewark. IBE-UNESCO, Geneva, 2020
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This communication is aimed
at mapping the most common
elements of quality and to
offer the participants a basic
framework for a self-
assessment, self-improvement
implementation work based
on the international standards.






Sesionet paralele
Qéllimi

Sesionet pérbéjné pjesén reprezentuese té
hulumtueséve konferencial, jané té ndara né
tematika dhe ngérthejné né vete prezantimet e
punimeve té pérzgjedhura dhe diskutime me
hulumtues te fushave.

Parallel Sessions
Purpose

The sessions are the representative part of the
conference researchers, they are divided into
topics and include presentations of selected
papers and discussions with researchers of the
field.



Seanca 1 . Edukimi parashkollor dhe tekstet shkollore, Moderatore: Krenare Lleshi

Session 1. Preschool education and textbooks

Edukimi parashkollor né Kosové — arritjet dhe
sfidat

Mevlude Aliu-Gashi, Zehrie Plakolli
Bekim Morina, Sahare Regica
Konsulent Ismet Potera

Instituti Pedagogjik i Kosovés
E-mail: mevlude.aliu@hotmail.com

Abstrakt

Né edukimin parashkollor vitet e fundit jané béré
reforma té shumta, té cilat, né njéfaré ményre, paragitén
nevojén té realizohet njé hulumtim g€ pasgyron
gjendjen aktuale.

Hulumtimi ka pér géllim té mbledhé té dhéna pér arritjet
e deritanishme né edukimin parashkollor/parafillor 0-6
vje¢ dhe sfidat me té cilat ballafagohet ky nivel i
edukimit né Kosové, duke pérfshiré té gjitha
institucionet e organizimit té& tij (institucionet
parashkollore publike, private, gendrat me bazé né
komunitet dhe klasat parafillore né kuadér té shkollave).

Projekti trajton aspekte té ndryshme té edukimit
parashkollor, si: Korniza ligjore dhe administrative;
pérmbajtja dhe cilésia e programeve, materialet
didaktike dhe tekstet né edukim parashkollor/parafillor;
menaxhmenti, edukatoret dhe bashképunétorét
profesionalé; gjithépérfshirja né edukimin parashkollor;
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Preschool Education in Kosovo -
Achievements and Challenges

Mevlude Aliu-Gashi, Zehrie Plakolli
Bekim Morina, Sahare Regica

Ismet Potera, Consultant

Kosovo Pedagogical Institute
E-mail: mevlude.aliu@hotmail.com

Abstract
In recent years, numerous reforms have been made in
preschool education, which, in a way, presented the
need to conduct research that reflects the current
situation.

The research aimed to collect data on the achievements
in preschool / pre-primary education 0-6 years and the
challenges faced by this level of education in Kosovo,
including all institutions of its organization (public and
private preschool institutions, community-based centers
and pre-primary classes within schools).

The project addressed various aspects of preschool
education, such as: Legal and administrative
framework; content and quality of programs, didactic
materials and textbooks in preschool / pre-primary
education; management, educators and professional
associates; inclusion in preschool education; welfare


mailto:mevlude.aliu@hotmail.com
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mirégenia, shéndeti dhe ushqgimi pér fémijét né
institucione  parashkollore/parafillore; mjedisi dhe
kushtet e objekteve parashkollore né té cilat realizohet
géndrimi ditor i fémijéve, géndrimi gjysmeé-ditor dhe
me orar té caktuar.

Hulumtimi éshté pérshkrues dhe vlerésues, i cili
karakterizohet nga gasja sasiore dhe cilésore. Pérfshin
institucionet gé merren me edukimin parashkollor/
parafillor, prandaj mblidhen té dhénat se si realizohet
puna dhe cilat jané pérparésité, mangeésité dhe sfidat me
té cilat ballafagohen realizuesit e kétij edukimi.

Hulumtimi  pérfshin  Divizionin  pér  edukim
parashkollor dhe Divizionin pér arsim privat né MASH,
DKA-té e 7 komunave, 15 institucione parashkollore
publike, 20 institucione parashkollore private, 20 klasa
parafillore né shkolla dhe 3 gendra me bazé né
komunitet.

Jané hartuar instrumentet e hulumtimit: Intervista pér
zyrtaré t€ MASH-it; pyetésori pér zyrtaré té Drejtorive
Komunale, pyetésori pér drejtoré té institucioneve

NE bazé té rezultateve té marra nga terreni, do té dalin
rekomandimet pér MASH-in, DKA-t&, menaxhmentin
e institucioneve parashkollore (publike dhe private), pér
edukatoret e kétyre institucioneve dhe klasave
parafillore, me géllim gé té ndihmojné institucionet
pérgjegjése dhe té gjithé aktorét né pérmirésimin e
gjendjes sé edukimit parashkollor né Kosové.

Fjalét celés: edukim parashkollor/parafillor, edukatore,
fémijé, publike, private
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health and nutrition for children in preschool / pre-
primary institutions; the environment and children daily
stay conditions of the preschool facilities, the half-day
stay, and the fixed Schedule.

This research is descriptive and evaluative employing
quantitative and qualitative approaches. The institutions
that deal with preschool / pre-primary education were
included, therefore data were collected on how the work
Is done and what are the advantages, shortcomings and
challenges faced by the implementers of this education.
It was also included the Division for preschool
education and the Division for private education in
MES, MEDs of 7 municipalities, 15 public preschool
institutions, 20 private preschool institutions, 20 pre-
primary/preparatory classes in schools and three
community-based centers. The following research
instruments were used: Interviews for MES officials;
questionnaire for officials of Municipal Directorates,
questionnaire for principals of preschool institutions,
community-based centers, and educators.

Based on the results obtained on-site, recommendations
will be issued for MES, MEDs, management of
preschool institutions (public and private), for educators
of these institutions and pre-primary classes, in order to
help responsible institutions and all actors in improving
the situation of preschool education in Kosovo.

Keywords: preschool / pre-primary education,
educator, children, public, private.



Meésimdhénési si hulumtues dhe avokues
Vézhgimi, dokumentimi dhe té drejtat e fémijéve

Saameh Solaimani, Ed.M., Universiteti Harvard
Specialiste, profesoreshé, konsulente,
hulumtuese dhe avokuese e Edukimit

né Fémijériné e Hershme

Prezantimi jep njé pasqyré té konceptit té
‘mésimdhénésit si hulumtues’, pérmes vézhgimit
dhe dokumentimit, dhe njé skicé se si vézhgimet e
géllimshme dhe sistematike, si dhe praktikat e
dokumentimit, mund té pérdoren pér té kuptuar mé
miré mésimdhénien dhe té nxénit. Kéto koncepte
jané bazé pér mbéshtetjen e praktikave té
géllimshme né zhvillimin e kurrikulés, vlerésimin e
miréfillté, praktikat reflektuese, komunikimin, dhe
angazhimin né kontekstet e edukimit né fémijéri té
hershme.

Gjithashtu, prezantimi do té mbéshtesé té kuptuarit
mé té gjeré se si kéto strategji mund té pérdoren pér
té krijuar partneritet me fémijét, familjet dhe
profesionistét e tjeré, me géllim té ndikimit pozitiv
né zhvillimin dhe té nxénit e fémijéve.

Eksplorimi i Kkétyre koncepteve, bazuar né
filozofiné e edukimit Reggio Emilia, mundéson té
kuptuarit mé té thellé té& elementeve themelore té
dokumentimit né edukimin pér fémijéri té hershme
dhe réndésiné e tij né sigurimin e té drejtave
themelore té fémijéve, té cilat garantojné té bérit té
dukshém dhe té dégjuar té fémijéve
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Teacher as Researcher and Advocate
Observation, Documentation and Children’s Rights

Saameh Solaimani, Ed.
M., Universitet Harvard

This presentation will provide an overview of the
concept of “teacher as researcher” through
observation and documentation and an outline for
how intentional and systematic observation and
documentation practices can be used to gain a
deeper understanding of teaching and learning.
These concepts are foundational in supporting
intentional practice in curriculum development,
authentic ~ assessment,  reflective  practice,
communication, and engagement in early childhood
education settings. Additionally, this presentation
will support further understanding of how these
strategies can be used to partner with children,
families and other professionals, to positively
influence children’s development and learning.

Exploration of these concepts, with foundations
rooted in the Reggio Emilia philosophy of

education, will support a deeper understanding of
the fundamentals of documentation in early

childhood education and it’s importance in ensuring
children’s basic right to be seen and heard.



Temat dhe motivet né tekstet e Leximit letrar
(VI-1X) té gjuhés boshnjake dhe pajtueshméria
e tyre me Kurrikulén e Republikés sé Kosovés

Belkiz Lalosh

Qéllimi i kétij punimi éshté analiza e teksteve
shkollore Lexim letrar pér klasat VI-1X né gjuhén
boshnjake dhe pajtueshméria e temave dhe
motiveve me Kurrikulén e re té& Kosovés.

Fokusi i analizés sé teksteve shkollore Lexim letrar
jané motivet kryesore té prezantuara né formé
Krijimesh letrare: né prozé, poezi apo letérsi
popullore, ndikimi ~ dhe  pérshtatshméria,
kompatibiliteti i tyre me kérkesat dhe parimet e
Kurrikulés. Gjithashtu, do té analizohet edhe fondi i
oréve té pérgjithshme né kéto klasé dhe shtrirja e
pérfagésimit té gjuhés boshnjake né to.

Metoda e zbatuar pér realizimin e kétij studimi éshté
analiza dhe krahasimi cilésor i pérmbajtjeve gé
pérfagésojné motivet dhe temat kryesore né kéto
tekste.

Rezultatet e késaj analize do té ndihmojné hartimin
e politikave dhe pérzgjedhjen e pérmbajtjeve dhe
motiveve  letrare né gjuhén  Dboshnjake.
Rekomandimet jané té miréseardhura pér autorét
dhe zbatuesit e kétyre teksteve né harmoni me
Kurrikulén e Kosovés.

Fjalét celés: lexim letrar, motive letrare,

pajtueshméri, kurrikulé.
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Topics and motives in the text of the Bosnian
language Literary Reading (VI-1X) and their
compatibility with the Curriculum of the
Republic of Kosovo

Belkiz Lalosh

The purpose of this paper is the analysis of Literary
reading textbooks for grades VI-IX in the Bosnian
language and the compatibility of topics and
motives with the new Kosovo Curriculum.

The focus of the Literary reading textbook analysis
are the main motives presented in the form of
literary creations: in prose, poetry or popular
literature, their influence and appropriateness, their
compatibility with the requirements and principles
of the curriculum. The general classes fund of hours
in these grades and the extent of Bosnian language
representation in them will also be analysed.

The analysis and qualitative comparison of the
contents that represent the key motivations and
topics in these texts will be used for the conduct of
this study.

The fidnings might help design policies and select
literary content and motifs in the Bosnian language.
Recommendations are welcome for the authors and
implementers of these textbooks in line with the
Kosovo Curriculum.

Keywords: literary reading,
compliance, curriculum.

literary motives,



Niveli i té kuptuarit té tekstit té lexuar te
nxénésit me démtime né dégjim

Luljeta Kabashi, master i arsimit gjithépérfshirés
Ministria e Arsimit dhe e Shkencés,
luljeta.kabashi@gmail.com

Ahmet Mahmutaj, master i arsimit gjithépérfshirés
Qendra Burimore pér mésim dhe késhillim “Néné
Tereza” né Prizren, amahmutaj@gmail.com

Abstrakt

Démtimi 1 dégjimit é&shté i njohur se ndikon
fillimisht né zhvillimin e té folurit te fémijét dhe mé
pastaj né shkathtésité si leximi dhe shkrimi. Pé&r mé
shumé, vonesat né pérvetésimin e kétyre
shkathtésive jané pengesé evidente pér shkollimin e
tyre. Q&llimi i hulumtimit &shté té konstatojé nivelin
e té kuptuarit té& tekstit t& lexuar te fémijét me
démtime né dégjim né shkolla té rregullta, dhe té
krahasojé nivelin e té kuptuarit té tekstit té lexuar
ndérmjet nxénésve né Qendra Burimore dhe klasé té
rregullta. Kemi hulumtuar nivelin e té kuptuarit té
tekstit té lexuar te 32 nxénés/e me démtime né
dégjim dhe kohén e nevojshme pér lexim, duke
pérdorur dy lloje té pyetjeve, té drejtpérdrejta dhe té
térthorta. Nga Qendra Burimore kané marré pjesé
16 nxénés/e nga klasa 6-9 dhe 10-12, dhe 16 nxénés
né shkolla té rregullta né té njéjtat klasé, té cilét
kané démtim né dégjim. Materiali hulumtues i
pa standardizuar pérbéhet prej 14 teksteve té
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The Level of Comprehension of the Reading
Text of Students with Hearing Impairments

Luljeta Kabashi, Master of Inclusive Education
Ministry of Education and Science,
luljeta.kabashi@gmail.com

Ahmet Mahmutaj, Master of Inclusive Education
"Mother Teresa" Resource Center for teaching and
counseling in Prizren,, amahmutaj@gmail.com

Abstract

It is understood that hearing impairment affects the
development of speech in children first and then
skills such as reading and writing. In addition,
delays in acquiring these skills are an obvious
barrier to their education. The purpose of the study
was to evaluate the level of understanding of the
reading text in standard schools by children with
hearing impairments, and to compare the level of
understanding of the text between the students in the
Resource Center and the regular classroom.

Using two forms of questions, direct and indirect,
we surveyed the degree of understanding of the
reading in 32 students with hearing impairments and
the time needed for reading. The Resource Center
involved 16 students from grades 6-9 and 10-12,
and 16 students with hearing impairment at regular
schools in the same grades. The non-standardized
study material in the “Reading Book™ consists of 14
short texts, which vary according to class, with a
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shkurtra né ‘Libér Leximi’, q€ ndryshojné sipas
klasés, me gjithsej 70 pyetje me pérgjigje té
shuméllojshme. Secili nxénés t’i lexojé 2 tekste té
shkurtra dhe do t’i pérgjigjet 10 pyetjeve.
Hulumtimi tregoi se pérgjigjet né pyetjet e
drejtpérdrejta ishin me rezultate mé té mira, né
raport me ato té térthorta, dhe kjo tregon
pérvetésimin joadekuat té shkathtésive né lexim.
Nxénésit né Qendra Burimore kané treguar rezultate
mé té dobéta né lexim, né té gjitha pyetjet
hulumtuese, pérvec né kohén e zgjidhjes, né raport
me bashkémoshatarét me démtime né dégjim né
shkolla té rregullta. Nxénésve né Qendra Burimore
u duhet mé shumé nxitje pér zhvillimin e shkakésisé
né lexim, si programet jashté mésimoré té gjuhés.
Rezultat tjetér i hulumtimit éshté se té kuptuarit e
tekstit té lexuar si dhe pérfundimi logjik te nxénésit
me démtime né dégjim éshté né nivel té ulét.

Fjalét celés: démtimet né dégjim, leximi, té
kuptuarit.
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total of 70 questions with multiple-choice answers

Each student read two short texts and answered ten
questions. The study found that compared to the
indirect ones, the responses to the direct questions
had better results, and this indicates the insufficient
development of reading skills. On all study
questions, students at Resource Centers have
achieved lower reading scores, even at the time of
answering, compared to peers with hearing
impairment in regular schools. The students of
Resource Center need more incentives, such as
language extracurricular programs to improve
reading skills. Another finding of the analysis is that
the comprehension of the reading text is at a poor
level, as is the logical conclusion of students with
hearing impairments.

Keywords:  hearing
comprehension.

impairments,  reading,






Seanca 2: Zhvillimi profesional i mésimdhénésve dhe mésimi online
Session 2. Professional development of teachers and online learning

Moderator: Ismet Potera

Kompetencat pedagogjike té¢ mésimdhénésve té
shkollave té mesme té larta né Kosové

Agim Bujari

Instituti Pedagogjik i Kosovés
E-mail: agim.bujari@rks-gov.net
agim.bujari@gmail.com

Abstrakt

Kompetenca pedagogjike e mésimdhénésve éshté
aftésia pér té menaxhuar mésimin, gjegjésisht
klasén dhe orén mésimore, e cila pérfshin
planifikimin, implementimin dhe vlerésimin e
rezultateve té té nxénit t& nxénésve. Kompetencat
pedagogjike: njohurité, aftésité, shprehité, si dhe
ményrat dhe mjetet e realizimit té aktivitetit né
komunikim, zhvillim dhe vetézhvillim té
personalitetit, duhet t’1 zotéroj€ ¢do mésimdhénés.
Qéllimi i studimit té késaj teme éshté té konstatohet
cilat kompetenca pedagogjike 1  zotérojné
mésimdhénésit e shkollave té mesme té larta.
Popullacionin e hulumtimit e pérbéjné té gjithé
mésimdhénésit e shkollave t¢ mesme té larta né
Kosoveé, kurse grupin pérfagésues e pérbéjné 270
mésimdhénés. Meényra e pjesémarrjes sé
mésimdhénésve éshté e rastésishme.
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Pedagogical competencies of high school
teachers in Kosova

Agim Bujari

Kosovo Pedagogical Institute
E-mail: agim.bujari@rks-gov.net
agim.bujari@gmail.com

Abstract

Teachers’ pedagogical competence is the ability to
manage the lesson, i.e., the classroom and the
lesson, including planning, implementing, and
evaluating students' learning outcomes.
Pedagogical competencies: knowledge, skills,
habits, and ways of carrying out the activity in
communication, development, and self-
development of the personality should be possessed
by every teacher.

The purpose of this study was to analyze the
pedagogical competencies of high school teachers.

The research population were high school teachers
of Kosovo, while the representative group consisted
of 270 high school teachers selected randomly.

The study employed a quantitative research
approach and a questionnaire based on Likert scale.
Data analysis was done through the SPSS 21 pro-
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Studimi éshté i natyrés sasiore, prandaj, pér
realizimin e tij, si instrument éshté pérdorur
pyetésori pér mésimdhénés, i shkallés Likert.
Analiza e té dhénave éshté béré pérmes programit
SPSS 21. Pér realizimin e punimit, jané zbatuar
metoda e analizés sé dokumentacionit, metoda
statistikore dhe metoda krahasuese. Pérmes
pyetjeve jané marré opinionet e mésimdhénésve pér
kompetencat pedagogjike qé i zotérojné dhe
njékohésisht éshté pérmbushur géllimi i hulumtimit.
Bazuar né rezultatet e pérgjithshme, 88.7% e
mésimdhénésve konsiderojné se kané kompetenca
té larta pedagogjike, 8.3 % konsiderojné se
kompetencat e tyre jané né nivelin mesatar, ndérsa
3 % konsiderojné se i kané né nivel té ulét.
Mesatarja e pérgjithshme, M=4.4. Rezultatet
empirike vértetuan se ka dallime né zotérimin e
kompetencave  pedagogjike nga ana e
mésimdhénésve. Keéto rezultate treguan se
mesataren mé té larté pér kompetencat pedagogjike
e kané mésimdhénésit e gjimnazeve, M=141.05,
pastaj mésimdhénésit e shkollave profesionale,
M=139.53, ndérsa mesataren mé té ulét e kané
mésimdhénésit e shkollave té kombinuara,
M=98.93, vlera e X?=7.438, p=0.024<0.05.

Rezultatet empirike déshmojné se mésimdhénésit
kané vetébesim té larté pér kompetencat e tyre
pedagogjike. Mésimdhénésit e gjimnazeve nivelin e
kompetencave pedagogjike e kané mé té larté se
mésimdhénésit e  shkollave profesionale dhe
shkollave té kombinuara. Rezultatet e hulumtimit
tregojné nivel mé té larté té kompetencave pér
pérdorimin e TIK nga mésimdhénésit e moshés mé
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gram. The documentation analysis method,
statistical method, and comparative method were
applied for the accomplishment of the work.

Through the questions, the opinions of the teachers
were obtained about the pedagogical competencies
they possess, and at the same time, the purpose of
the research was fulfilled.

Based on the overall results, 88.7% of
teachersconsider that they have high pedagogical
competencies, 8.3%  consider that their
competencies are at the average level, while 3%
consider that they have them at a low level. Overall
average was M = 4.4. The empirical results proved
that there is significance in the mastery of
pedagogical competencies by teachers. These
results showed that teachers of gymnasiums have
the highest average for pedagogical competencies,
M = 141.05, then vocational school teachers, M =
139.53, while combined school teachers have the
lowest average has M = 98.93, the value of X2 =
7.438, p =0.024 <0.05.

Empirical results show that teachers have high self-
confidence in their pedagogical competencies.
Gymnasium teachers have a higher level of
pedagogical competencies than teachers of
vocational schools and combined schools. The
research results indicate a higher level of
competencies for the use of ICT by younger
teachers and a higher mastery of pedagogical com-



té re, si dhe zotérim mé té larté t€ kompetencave
pedagogjike nga mésimdhénésit e gjinisé femérore.
Mésimdhénésit  tregojné nivel t8 larté té
kompetencave pedagogjike, té cilat u ndihmojné
atyre té menaxhojné me sukses procesin mésimor,
duke filluar nga planifikimi deri né procesin e
vlerésimit té nxénésve.

Fjalét celés: kompetencé,
mésimdhénés, shkollé e mesme e larté

pedagogjike,
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petencies by female teachers.

It can be concluded that teachers show a high level
of pedagogical competencies, which help them
successfully manage the learning process, from
planning to the student assessment process.

Keywords: competence, pedagogy, teacher, high
school



Perceptimet e mésimdhénésve pér pérgatitjen e
tyre pér té kuptuar dhe zbatuar standardet e
profesionit t&¢ mésimdhénies

Egzona Spahiu

Abstrakt

Ky hulumtim shqgyrton nivelin e zbatimit té
standardeve té profesionit t¢ mésimdhénies nga
mésimdhénésit, shfaq perceptimet e
mésimdhénésve pér té kuptuarit e standardeve té
profesionit té tyre, si dhe identifikon faktorét gé
ndikojné né pérgatitien e mésimdhénésve pér
standardet e mésimdhénies.

Perceptimet, si dhe pérvojat e mésimdhénésve né
kété studim, paragesin njé bazé té miré pér
reformimin e cilésisé sé programeve té studimit dhe
trajnimeve profesionale. Me ané té tyre, adresohet
nevoja qé né té ardhmen pérgatitia e
mésimdhénésve té béhet krahas standardeve té
profesionit t& mésimdhénies. Hulumtimi adreson
kéto pyetje hulumtuese: Si i kuptojné mésimdhénésit
standardet e profesionit té mésimdhénies? Sa i
zbatojné mésimdhénésit standardet e profesionit té
mésimdhénies? Cilét jané faktorét gé ndikojné né
pérgatitien e mésimdhénésve pér standardet e
profesionit t€ mésimdhénies?

Natyra e hulumtimit éshté cilésore dhe sasiore. Stu-
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Teachers’ Perceptions of their Preparation to
Understand and Apply the Standards of the
Teaching Profession

Egzona Spahiu

Abstract

This research explores the level of implementation
of teaching profession standards by teachers, it
displays teachers’ perceptions of understanding
their profession standards, and identifies the factors
that affect teachers’
standards.

preparation for teaching

In this study, the perceptions and experiences of
teachers represent a good basis for reforming the
quality of study programs and vocational training.
Through them, the need is addressed that in the
future the preparation of teachers should be done
along with the standards of the teaching profession.
The research addressed these research questions:
How do teachers understand the standards of the
teaching profession? How well do teachers apply
the standards of the teaching profession? What are
the factors that affect the preparation of teachers for
the standards of the teaching profession?

The nature of the research is qualitative and
quantitative. The study was conducted in the
primary schools and 360 teachers were surveyed,



dimi éshté realizuar me anketimin e 360
mésimdhénésve dhe me intervistimin e 8
mésimdhénésve té ciklit fillor. Instrumentet pér
mbledhjen e té dhénave jané pyetésori gjysmé i
strukturuar dhe intervista gjysmé e strukturuar. Té
dhénat sasiore u analizuan pérmes programit SPSS,
ndérsa té dhénat cilésore pérmes gasjes sé analizés
tematike.

Rezultatet e fituara nga ky studim tregojné se né
pérgjithési mésimdhénésit i zbatojné standardet e
profesionit t¢ mésimdhénies. Analizat e béra kané
rezultuar me dallime ndérmjet grupeve té caktuara
té mésimdhénésve, pasi p < .05 pér nivelin e
zbatimit té  kétyre standardeve. Dallime
domethénése jané shgyrtuar edhe ndérmjet grupeve
té mésimdhénésve, pér identifikimin e faktoréve pér
ngritje profesionale. Analiza tematike ka pasqyruar
kéndvéshtrime té ndryshme, rreth té kuptuarit té
standardeve nga ana e mésimdhénésve, mirépo jo
dhe aqg devijuese nga koncepti, qé né realitet njihen
dhe pérkufizohen standardet e mésimdhénies.

Fjalét celés: perceptimet e mésimdhénésve,
pérgatita e  mésimdhénésve, profesioni i
mésimdhénies, kuptimi i standardeve, zbatimi i
standardeve.
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and eight teachers were interviewed. A semi-
structured questionnaire and a semi-structured
interview were used for data collection. The
quantitative data were analysed through the SPSS
program, while qualitative data through the
thematic analysis approach.

The results obtained from this study show that
teachers generally apply the standards of the
teaching profession. The findings indicate
differences between certain groups of teachers with
p <.05 for the level of implementation of these
standards. Significant differences were also
examined between groups of teachers, to identify
factors for professional development. Thematic
analysis has reflected different perspectives on
teachers' understanding of standards, but not so
deviant from the concept how teaching standards
are recognized and defined.

Keywords:  teachers’  perceptions, teacher
preparation, teaching profession, understanding of
standards, implementation of standards



Perceptimet e mésimdhénésve ndaj procesit
té vlerésimit té performanceés

Ismet Potera® & Selim Mehmeti?
Abstrakti

Vlerésimi i performancés sé mésimdhénésve éshté njé
proces i réndésishém dhe i ndjeshém. Mésimdhénésit
dhe inspektorét shfagin perceptimet e tyre pér
procesin e vlerésimit nga kéndvéshtrime té ndryshme.
Kéto perceptime jané objekt i kétij hulumtimi. Qéllimi
i hulumtimit éshté marrja dhe analiza e perceptimeve
té mésimdhénésve dhe inspektoréve pér procesin dhe
ndjeshmériné e vlerésimit. Si ¢éshtje me réndési ishin:
céshtjet emocionale té procesit, pérmbajtja e
vlerésimit, si dhe pritjet gé ata kishin nga ky proces.
Qasja hulumtuese éshté cilésore, me njé mostér prej
16 mésimdhénésish, té cilét kané gené pjesé e
vlerésimit, si dhe pesé inspektoré, té cilét kané gené
pjesé e vlerésimit té performancés sé mésimdhénésve.
Intervista me shkrim éshté pérdorur me gjashté pyetje
té hapura. Pérpunimi i té dhénave éshté béré sipas
parimeve té qasjes cilésore, té promovuar nga
Creswell (2007). Réndésia e hulumtimit géndron né té
kuptuarit e pérvojave dhe njohurive mé té thelluara, sa
u pérket ndjeshmérisé dhe réndésisé, gé ka vlerésimi i
performancés sé mésimdhénésve. Kjo do ta ndihmojé
avancimin e kétij procesi, si dhe praktikén e vlerésimit
né té ardhmen.

Fjalét celés: informim, géndrim, stres, pakénagési,
pritje, friké, zhvillim. profesional

1 Hulumtues né IPK
1 Hulumtues né IPK
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Teachers' perceptions of the performance
appraisal process

Ismet Potera & Selim Mehmeti

Abstract

Evaluating teacher performance is an important and
sensitive process. Teachers and inspectors express
their perceptions of the assessment process from
different perspectives. These perceptions are the
object of this research. The purpose of the research
was to obtain and analyze the perceptions of teachers
and inspectors about the assessment process and
sensitivity. As important issues were: the emotional
issues of the process, the content of the evaluation as
well as the expectations they had from this process.
The research approach is qualitative with a sample of
16 teachers who were part of the evaluation, as well
as 5 inspectors as evaluators. The written interview
was used, with six open-ended questions. Five
inspectors who were part of the teacher performance
appraisal were also inter-viewed. Data processing is
done according to the principles of the qualitative
approach promoted by Creswell (2007). The
importance of research lies in understanding the
deeper experiences and knowledge in terms of the
sensitivity and importance of evaluating teacher
performance. This will help advance this process as
well as the evaluation practice in the future.

Keywords:
dissatisfaction,
development.

information,
expectation,

attitude, stress,
fear, professional



REKOMANDIMET

Mésimdhénésit tregojné se kané mungesé té
informimit lidhur me pérmbajtjen dhe procesin e
vlerésimit té performancés sé tyre. Prandaj IA,
MASH, DKA dhe menaxhmenti i shkollés duhet té
béjné mé shumé né drejtim té adresimit té késaj
mungese, si: informimi i rregullt i mésimdhénésve
pér pérmbajtjen e vlerésimit, procedurat e vlerésimit
dhe kriteret e vlerésimit, por edhe vetédijesimi i tyre
pér réndésiné e vlerésimit té performancés pér
mésimdhénésin, nxénésit dhe sistemin e arsimit né
pérgjithési.

Rekomandohet mé shumé pérgatitje dhe pérgjegjési
profesionale nga mésimdhénésit, drejtorét e
shkollave dhe inspektorét vlerésues té performancé
sé mésimdhénésve, né ményré gé vlerésimi té jeté
real, objektiv dhe i bazuar né standarde ndérsa
veprimet té kené karakter zhvillimor pér
mésimdhénésit, nxénasit, shkollén dhe
pérgjithésisht sistemin arsimor parauniversitar.

Raporti pérfundimtar i vlerésimit duhet té jeté
bindés dhe i argumentuar pér secilin aspekt té
vlerésimit. Para se té nénshkruhet raporti nga ana e
té vlerésuarit, duhet té zhvillohet analizé dypaléshe
me géllim té argumentimit dhe arsyetimit té secilit
aspekt té vlerésuar. Rekomandimet duhet té jené
pajtim i pérbashkét duke adresuar nevojat
zhvillimore té mésimdhénésit (sipas rastit edhe té
afatizuara).
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RECOMMENDATIONS

Teachers indicate that they lack information about
the content and the process of evaluating their
performance. Therefore, EI, MES, MED, and
school management should do more to address this
shortcoming, such as regular information of
teachers about the content of assessment,
assessment procedures and criteria, but also their
awareness of the importance of performance
evaluation for the teacher, students and the
education system in general.

More professional preparation and responsibility
are recommended by teachers, school principals,
and teacher performance evaluation inspectors so
that the evaluation is realistic, objective, and based
on standards. Simultaneously, the actions have a
developmental character for teachers, students, the
school, and the pre-university education system in
general.

The final evaluation report should be convincing
and well-constructed for each aspect of the
evaluation. Before the evaluator signs the report, a
bilateral analysis should be conducted to construct
and justify each aspect of the evaluation.
Recommendations should be mutually agreed upon
addressing the teacher's developmental needs (as
appropriate also time-bound). The issue of teacher



Céshtja e pérgatities sé mésimdhénésve pér
mésimdhénie, materiale mésimore, teknike dhe
metodike duhet té béhet pjesé e kulturés sé punés sé
pérditshme té mésimdhénésve, jo vetém gjaté
procesit té vlerésimit. Drejtorét e shkollave duhet té
punojné mé shumé né zhvillimin profesional té
mésimdhénésve, sidomos né fushén e kompetencés
profesionale dhe pedagogjike t& tyre. Né
rekomandime nuk hasém né sugjerime pér hartimin
e planit pér zhvillim dhe pér pérmirésim gradual té
mangeésive té gjetura gjaté vlerésimit.

Vlerésimin e brendshém duhet ta zbatojné jo vetém
si njé akt administrativ, dhe subjektiv, por si
mundési  pér identifikimin e nevojave té
mésimdhénésve pér zhvillim profesional né
koherencé me kérkesat e kohés.

Inspektorét e arsimit, vlerésuesit, duhet té jené né
nivel té pérgatitjes pedagogjike dhe profesionale
duke hequr c¢do dilemé ose dyshim te
mésimdhénésit pér kompetencén e tyre vlerésuese.
Duhet té tregojné konsistencé né vlerésimin e tyre
verbal dhe me shkrim, ndérsa vlerésimi té jeté né
funksion té zhvillimit dhe té pérsosjes profesionale
e pedagogjike té mésimdhénésve.
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preparation for teaching, teaching materials,
technical and methodological should become part of
the culture of teachers' daily work, not only during
the assessment proces. School principals need to
work harder on teachers' professional development,
especially in the area of their professional and
pedagogical competence. In the recommendations,
we did not find any suggestions for drafting a
development plan and for a gradual improvement of
the shortcomings found during the evaluation.

Internal evaluation should be implemented as an
administrative and subjective act and an opportunity
to identify teachers' professional development needs
in coherence with the requirements of the time.

Education inspectors should be at the level of
pedagogical and professional preparation, removing
any dilemma or doubt from teachers about their
evaluative  competence. They must show
consistency in their verbal and written assessment,
while the assessment must be in function of the
development and professional and pedagogical
perfection of teachers.



Efektet e mésimit online te studentét e
Fakultetit té Edukimit né Gjilan gjaté
pandemisé Covid-19

Voglushe Kurteshi®
Liridona Mehmeti*
Rina Rasimi®

Abstrakti

Ky studim u pérgendrua né pérvojat e té mésuarit
online te studentét e Fakultetit t& Edukimit pas
pérfundimit té ligjératave. Pér kété kérkim, kemi
pérdorur dizajnin fenomenologjik kuantitativ, né
té cilin kané marré pjesé 137 studenté, me ¢ rast
kemi pérpiluar njé pyetésor elektronik né Google
forms, té shpérndaré né grupe té studentéve, me
ané té té cilit kemi marré géndrimet e tyre rreth
mbajtjes sé mésimit gjaté semestrit veror 2019/20.
Pyetésori &shté i pérbéré prej 16 pyetjeve, 15 té
mbyllura dhe njé e hapur.

Hulumtimi ka pér géllim té zbulojé efektet dhe
véshtirésité né pérvojén e re té mésimdhénies dhe
té té nxénit gjaté kohés sé pandemisé.

Né bazé té pérgjigjeve té studentéve, lidhur me
pérvojén paraprake pér mésimin online, (51.5%)
e tyre kané deklaruar se aspak nuk kané pasur pér-

8 Universiteti Publik ,,Kadri Zeka“ Gjilan
4 Universiteti Publik ,,Kadri Zeka“ Gjilan
® Universiteti Publik ,,Kadri Zeka* Gjilan

52

The effects of online learning on the students
of the Faculty of Education in Gjilan during
the COVID-19 pandemic

Voglushe Kurteshi®
Liridona Mehmeti®
Rina Rasimi’

Abstract

This study focused on the Faculty of Education
students’ online learning experiences after the
summer semester’s lectures. For this research, the
quantitative phenomenological design was used,
with a sample of 137 students. An electronic
questionnaire via Google forms was distributed to
the groups of participants, through which the
views about the online teaching process during the
summer semester 2019/20 were obtained. The
questionnaire consisted of 16 questions, 15 closed
and one opened.

The research aimed to reveal the effects and
difficulties of the new teaching and learning
experience during the pandemic.

Based on the students’ answers regarding the
previous online learning experience, (51.5%)
stated that they had no experience at all, while how

5,6,7 Universiteti Publik ,,Kadri Zeka“ Gjilan



VOjé, ndérsa si i jané pérshtatur késaj forme té té
mésuarit pérgindja mé e madhe e studentéve
(35.3%) e vlerésojné até si njé vleré mesatare.
Mirépo, se sa ka qgené efektive mésimdhénia
online, studentét kané deklaruar késhtu: (36%)
jané pérgjigjur se kané pasur probleme teknike,
mungesé té internetit, pajisjeve digjitale,
gjithashtu motivimi i studentéve éshté vlerésuar
mesatarisht apo (37.5%). Kurse, né pyetjen e
hapur, se cilat ishin véshtirésité, ata kané radhitur
njé varg sosh, si: mungesa e ndérveprimit, e
internetit, e rrymés, e pajisjeve teknologjike, e
tabelés, e pérgendrimit, si dhe monotonia gjaté
ligjératave etj.

Fjalét celés: mésimi online, studenté, pajisje
teknologjike, véshtirésité, pandemi.
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did they adapt to this form of learning the largest
percentage of students (35.3%) rated it as an
average value. However, on the question: how
effective was online teaching, students stated as
follows: (36%) answered that they had technical
problems, lack of Internet coverage, lack of digital
equipment, student motivation was rated average
or (37.5%). Whereas, in the open question
regarding the difficulties during the online
learning, they listed several difficulties which they
encountered during the online learning such as
lack of interactivity, Internet issues, electricity
problems, lack of technological equipment, lack of
boards, less concentration, and distracting
problems, as well as monotony during lectures,
and other issues.

Keywords: online learning, students,
technological equipment, difficulties, pandemic.



Qéndrimet e studentéve té Universitetit
“Ukshin Hoti” ndaj mésimit online

Fatmir Mehmeti® & Hysen Balaj’

Ky punim ka pér qéllim identifikimin e
géndrimeve té studentéve t& Universitetit “Ukshin
Hoti” né€ Prizren lidhur me mésimin online.
Gjithashtu, punimi ka pér géllim té pércaktojé
nése géndrimet ndryshojné né varési té gjinisé,
vendbanimit té studentéve, mjeteve té pérdorura
pérgjaté mésimit online, si dhe programit té
studimeve. Pér problemin e pérzgjedhur nga gasja
kuantitative (sasiore) éshté pérdorur metoda
deskriptive - kérkimore. Mostra éshté pérbéré nga
254 studenté, té cilét ndjekin studimet né vitin
akademik 2020-2021, né Fakultetin e Edukimit,
Fakultetin Juridik, si dhe Fakultetin Ekonomik.
Pér grumbullimin e té dhénave té mjaftueshme pér
hulumtimin e problemit, pérdorém teknikén e
anketés me instrumentin e saj, pyetésorin.
Pyetésori i pérket tipit Likert, i pérbéré nga pesé
shkallg, “Plotésisht nuk pajtohem”, “Nuk
pajtohem”, “I pavendosur”, “Pajtohem” dhe
“Plotésisht pajtohem”. Té dhénat e mbledhura jané
bartur né programin Statistical Program for Social
Sciences (SPSS) v.25 dhe jané pérpunuar. Pér té
analizuar se a ekzistojné dallime ndérmjet
géndrimeve té studentéve lidhur me mésimin
online, gjinisé, vendbanimit té studentéve, si dhe

6 Profesor né Universitetin Ukshin Hoti,
7 Drejtor shkolle, kandidat | PhD
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Attitudes of “Ukshin Hoti” University
Students towards Online Learning

Fatmir Mehmeti® & Hysen Balaj®

This paper aimed to identify the attitudes of
students of the “Ukshin Hoti” University in
Prizren regarding online learning. The paper also
intended to determine whether attitudes vary
depending on gender, student residence, tools used
throughout online learning, and the curriculum.
For the problem selected from the quantitative
approach, descriptive-research method was used.
The sample consisted of 254 students, who are
currently studying in the 2020-2021 academic
year, at the Faculty of Education, the Faculty of
Law, and the Faculty of Economics. To collect
enough data to research the problem, we used the
survey technique i.e., the questionnaire. The
questionnaire, the Likert type, consisting of five
scales, “Strongly  Disagree”, “Disagree”,
“Undecided”, “Agree” and “Strongly Agree”. The
collected data were transferred to the Statistical
Program for Social Sciences (SPSS) v.25 and
processed. The Independent Samples Test analysis
was used to analyse whether there were
differences between students’ attitudes regarding-

8 Professor at “Ukshin Hoti” University
9 School Principal, PhD candidate



pérdorimit té mjeteve elektronike, éshté pérdorur
analiza Independent Samples Test. Ndérsa, pér té
analizuar se a ekzistojné dallimet ndérmjet
géndrimeve té studentéve lidhur me mésimin
online dhe programit té studimeve nga analiza
ANOVA, éshté pérdorur testi Post-hoc
(Bonferroni).

Pérfundimet e dala nga analizat e realizuara
tregojné se mesatarja e pikéve té géndrimeve éshté
3.04, domethéné ato jané né distancé pothuajse té
aférta nga dy skajet e kundérta (pozitive dhe
negative). Gjithashtu, nuk ka dallime té
réndésishme té géndrimeve té studentéve lidhur
me mésimin online ndérmjet gjinive, vendbanimit
té studentéve, pérdorimit té mjeteve elektronike, si
dhe programit té studimeve.

Fjalét celés: studentét, géndrimet, gasja, mésimi
online

online learning gender, student residence, and the
use of electronic tools. Whereas to analyse
whether there are differences between students’
attitudes regarding online learning and the study
program from the ANOVA analysis, the Post-hoc
test (Bonferroni) was used.

The conclusions from the analysis show that the
average of the mean is 3.04, i.e.,, they are
approximately identical to the two opposite
positions (positive and negative). Finally, there are
no significant differences in student attitudes on
the online learning between genders, student
locality, the use of electronic devices, and the

study program.

Keywords: students, attitudes, approach, online
learning

Descriptive Statistics
Std.
N Minimum Maximum Sum Mean Dewiation Varniance Skewness Kurtosis
Std. Std.
Statistic Statistic Statistic Stafistic Statistic Statistic  Stafistic Statistic Emor Statistic Emor
Shuma, 254 1.55 475 77435 30486 40665  .165 140 153 3511 304
Valid N 254
(listwise)
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Seanca 3: Mésimdhénia dhe arritjet e nxénésve
Session 3: Teaching and student achievement
Moderatore: Haxhere Zylfiu

Roli i prindérve né pérmirésimin e cilésisé né
mésimnxénie kundrejt mésimdhénies
bashkékohore

Besjana Rexhepi, PhD. Cand.
Universiteti “Kadri Zeka”, Gjilan
Email: besjana.rexhepi@uni-gjilan.net
Orcid 1D: 0000-0001-8979-7543

Abstrakt

Nisur nga fakti se fillet e edukatés nisin pikérisht
né familje, si institucioni mé i vjetér i shogérisé
njerézore, padyshim se roli i prindérve éshté i
pashmangshém né shumé c¢éshtje qé lidhen edhe
me pérmirésimin e cilésisé né procesin e
mésimnxénies sé nxénésve, si bashképunétoré
pérgjaté mésimdhénies bashkékohore.

Sot prindérit nuk mund té quhen vetém partneré té
jashtém pér procesin mésimor, por dhe indikatoré
pér sukseset dhe déshtimet e nxénésve né shkollé.

Lidhur me kété, pjesé e punimit toné do té jené
pérshkrimi i rolit té prindérve né aspektin e
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The Role of Parents in Improving the Quality
of Learning towards Contemporary Teaching

Besjana Rexhepi, PhD. Cand.

“Kadri Zeka” University, Gjilan

Email: besjana.rexhepi@uni-gjilan.net
Orcid 1D: 0000-0001-8979-7543

Abstract

The role of parents is unavoidable in many issues
related to improving the quality of the learning
process of students, as partners in contemporary
teaching, given the fact that the origins of
education start precisely in the home, as the oldest
institution of human society.

Today, parents can be referred to not only as
external learning partners, but also as indicators of
student achievements and failures at school. In this
regard, part of our work was the description of the
role of parents in terms of improving the quality of
learning towards contemporary teaching, attached



pérmirésimit té cilésisé né mésimnxénie kundrejt
mésimdhénies bashkékohore, té bashkangjitur me
njé hulumtim té shkurtér realizuar gjaté periudhés
shkurt-mars 2020, né 5 shkolla té¢ komunés sé
Gjilanit, pra né rajonin e Anamoraveés, prej nga si
respondenté kemi pasur 50 prindér té anketuar
pérmes pyetésorit t€ pérpiluar, me té cilin
pretendojmé té arrijmé géllimin e hulumtimit, se
cfaré roli ka prindi né pérmirésimin e cilésisé sé té
nxénit té nxénésve. Rezultatet e hulumtimit jané
grumbulluar dhe analizuar né vleré té pérgindjes
dhe shqyrtuar sipas metodés deskriptive pér ¢do
pyetje té anketés. Punimi do té inkurajojé prindérit
gé céshtjen e mésimnxénies ta konsiderojné mé
me prioritet sesa vlerésimin numerik té tyre.
Fjalét celés: bashképunétor, cilési, edukaté,
familje, mésimnxeénie, prind, sukses.
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to a short research conducted during the period
February-March 2020, in five schools in the
municipality of Gjilan, i.e., in the region of
Anamorava. Fifty parents were surveyed through
the compiled questionnaire, through which the
purpose of the research what role does the parent
have in improving the quality of students’ learning
was achieved. The study results were obtained and
evaluated in percentage and tested for each survey
question according to the descriptive process. This
paper’s findings will encourage parents to
prioritize the issue of learning rather than its
numerical evaluation.

Keywords: collaborator, quality, education,

family, learning, parent, success.



Roli i Kurrikulave té arsimit né Kosové dhe
rajon né arritjet e nxénésve né testin PISA dhe
cilésiné e arsimit parauniversitar (analizé
krahasuese)

Gézim Zeqiri, M.Sc.

Syracuse University alumni

Driton Zeqiri, Ph.D. cand.

Universiteti 1 Prishtinés “Hasan Prishtina”

Abstrakt

Programme for International Student Asssessment
(PISA) éshté njé nga testet ndérkombétare, me ané
té té cilit mund té krahasohen rezultatet e arritura
ndér vite, si dhe té béhen krahasime ndérmjet
shteteve té ndryshme. Né kété ményré, PISA
mund té pérdoret pér té matur dhe krahasuar
njohurité e nxénésve né Matematiké, né shkencé
dhe né té kuptuarit e leximit. Kosova ka filluar té
marré pjesé né kété test gé nga viti 2015, si dhe ka
vijuar pjesémarrjen né vitin 2018. Né vitin 2015,
Kosova ishte renditur né vendin e 68-t€ né mesin
e 70 shteteve pjesémarrése né kété test. Ndérkagq,
né vitin 2018, Kosova ishte renditur e 77-ta né
mesin e 79 shteteve pjesémarrése, duke pasur
rezultate edhe mé té dobéta dhe rénie né renditje.

Duke pérdorur té dhénat e Organization for
Economic  Co-operation and Development
(OECD) né lidhje me rezultatet e testit té PISA-s,
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The Role of Education Curricula in Kosovo and
the Region on Student Achievement in the
PISA Test and the Quality of Pre-University
Education (a comparative analysis)

Gézim Zeqiri, MSc.

Syracuse University Alumni

Driton Zeqiri, Ph.D. Candidate

“Hasan Prishtina” University of Prishtina

Abstract

The Program for International Student Assessment
(PISA) is one of the international assessments
from which it is possible to compare the outcomes
obtained over the years and make comparisons
between different countries. In this way, PISA can
be used to assess and compare students'
knowledge in learning, mathematics, science, and
reading. Kosovo began taking part in this test in
2015 and proceeded to participate in 2018.
Kosovo was ranked 68th among the 70
participating countries in this test in 2015. 8After
that, in 2018, Kosovo was ranked the 77th out of
the 79 participating countries, with even worse
outcomes and falling rankings.

Using data from the Organization for Economic
Co-operation and Development (OECD) on the
PISA test outcomes, the goal i s to evaluate and



synohet gé té analizohet dhe té ofrohet krahasimi
ndérmjet indikatoréve té ndryshém, sikurse
performanca né Matematiké, shkencé dhe né té
lexuar, si dhe té béhet ndérlidhja e tyre me
kurrikulén ekzistuese. Me fjalé tjera, do té béhet
analizé e shkageve té arritjeve té dobéta gé i ka
pasur Kosova gjaté pjesémarrjes né kété test,
pérkatésisht ndikimin e kurrikulés né kéto
rezultate. Né anén tjetér, po ashtu, synohet gé té
béhet krahasimi i rezultateve té testit PISA né mes
té Kosovés dhe shteteve té rajonit: Shqipérise,
Magedonisé sé Veriut, Serbisé dhe Malit té Zi.
Nga kéto té gjetura, do té béhet krahasimi i
arritjeve té shteteve té lartpérmendura dhe do té
shihet cfaré rezultatesh kané dhéné kurrikulat
ekzistuese qé kéto shtete i kané pérdorur me géllim
té pérmirésimit té rezultateve té testit PISA.

Hulumtimi do té béhet duke u bazuar né metodén
kualitative té& pérdorimit té t€ dhénave sekondare
né dispozicion: mbledhja e kurrikulave té
publikuara nga shtetet e lartpérmendura,
krahasimi i tyre pér té gjetur ngjashmérité dhe
dallimet, dhe pér té paré se cili éshté korrelacioni
midis pérmbajtjes sé kurrikulés dhe rezultatit né
testin PISA. Né kété ményré, do té krahasohen
indikatorét e performancés dhe pérmbajtja e
kurrikulave té shteteve respektive.

Hipoteza e hulumtimit qé do té testohet éshté:
Ekziston korrelacion direkt pozitiv ose negativ
midis pérmbajtjes sé kurrikulés dhe rezultatit
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compare various measures, such as success in
mathematics, science, and reading, and to make

their relation to the new curriculum. In other
words, the causes of the low achievements that
Kosovo has achieved during its participation in the
PISA test, namely the effect of the curriculum on
these outcomes, will be examined. On the other
hand, it is also intended to compare the PISA test
results between Kosovo and the regional
countries: Albania, Northern Macedonia, Serbia,
and Montenegro. From these findings, a
comparison will be made between the countries'
accomplishments referred to above and the results
of the current curricula used by these countries to
improve the results of the PISA test.

The research will be based on the qualitative
method of using the available secondary data:
collection of curricula published by the countries
mentioned above, their comparison to find
similarities and differences, and to see what is the
correlation between the content of the curriculum
and PISA test score. In this way, the performance
indicators and the content of the respective
countries' curricula will be compared.

The research hypothesis to be tested is: There is a
direct positive or negative correlation between the
curriculum content and the results of the PISA test.
In addition to literature sources from scientific



né testin PISA. Pérpos burimeve té literaturés nga
artikujt shkencoré té publikuar né revista

ndérkombétare té indeksuara, ky artikull bazohet
né analizén e materialeve té publikuara nga
OECD, ku mund té gjenden té dhénat né lidhje me
arritjet e shteteve té lartpérmendura né testin
PISA. Njékohésisht, duke u bazuar né materialet e
Ministrive té Arsimit té kétyre shteteve, do té
béhet analiza e kurrikulave dhe aspekteve té
veganta, té cilat kané ndikuar né rezultatet e testit.

Fjalét celés: PISA, edukim, kurrikulg, cilési.
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articles published in indexed international
journals, this article is based on the analysis of
materials published by the OECD, where data can
be found on the countries' achievements as
mentioned above in the PISA test.

Simultaneously, based on the Ministries of
Education materials of these countries, the
analysis of specific curricula and its aspects will
be done, which have influenced the test results.

Keywords: PISA, education, curriculum, quality



Analizé e pérdorimit té kontekstit né kérkesat
e testit t& Arritshmérisé né Kosové né
krahasim me kérkesat e vlerésimit PISA

Shpétim Kastrati, Universiteti i Prishtinés
Fakulteti i Edukimit (PhD cand.)
E-mail: shpetimkastrati84@gmail.com

Abstrakt

Vlerésimet e jashtme té nxénésve pérdoren pér té
vlerésuar efektivitetin e mésimdhénies, té nxénit,
apo edhe politikat arsimore. Né Kosové, té dhénat
rreth arritjes dhe suksesit té nxénésve né nivel
kombétar maten kryesisht pérmes Testit Kombétar
— Q& ndryshe njihet si “Testi i Arritshméris€” pér
nxénésit e klasave té 9-ta, dhe rezultatet e
deritanishme nga ky test jané mjaft té kénagshme
statistikisht. Gjithashtu, Kosova ishte pjesé e
vlerésimit té jashtém nga PISA né vitet 2015 dhe
2018, dhe rezultatet nga ky vlerésim ishin
zhgénjyese, té cilat konfirmojné se kualiteti i
edukimit né Kosové duhet té pérmirésohet.

Ky hulumtim ka pér géllim té krahasojé kérkesat e
testit t&8 Arritshmérisé me kérkesat e testit PISA sa
I pérket pérdorimit té kontekstit (ndérlidhjes me
jetén e pérditshme) dhe t’i ndérlidhé ato me
suksesin e nxénésve né kéto vlerésime té jashtme.

Pérzgjedhja e testit t& Arritshmérisé si krahasim
me vlerésimin PISA géndron né até se né té dyja
vlerésimet testohen nxénésit e moshés 15 vjeg.
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Analysis of the use of context in the achievement
test requirements in Kosovo compared to the
PISA assessment requirements

Shpétim Kastrati, University of Prishtina
Faculty of Education (PhD cand.)
E-mail: shpetimkastrati84@gmail.com

Abstract

External student assessments are used to evaluate
the effectiveness of teaching, learning, or even
educational policies. In Kosovo, data on student
achievement at the national level are measured
mainly through the National Test - known as the
“Achievement Test” for 9th graders, and the
results of this test so far are statistically quite
satisfactory. Whereas, Kosovo was part of the
external evaluation of PISA in 2015 and 2018, and
the results from this evaluation were
disappointing, which confirms that the quality of
education in Kosovo needs to be improved.

This research aimed to compare the requirements
of the Achievement test with the PISA test
requirements in terms of context use (interrelation
with everyday life) and correlate them with
students’ success in these external assessments.

The selection of the Achievement test compared to
the PISA assessment is that 15-year-old students
are assessed in both assessments.


mailto:shpetimkastrati84@gmail.com
mailto:shpetimkastrati84@gmail.com

Metodologjia e kétij hulumtimi éshté analizé
longitudinale e kontekstit té pérdorur né pyetjet e
testit té kimisé nga testet e Arritshmérisé 2012-
2016 dhe testi PISA 2015, ku me fokus ishin
kérkesat nga shkencat natyrore. Pér analizé té
secilés kérkesé jané pérdorur gjashté Kkritere,
pérmes sé cilave mund té matet pérdorimi i
kontekstit.

Rezultatet nga analiza e testeve tregojné se
konteksti né testet e Arritshmérisé pérdoret shumé
mé pak se né testin PISA, e gé kjo mund té
ndérlidhet edhe me dallimin e madh né rezultatet
e nxénésve né kéto vlerésime té jashtme.

Fjalét celés: konteksti né shkenca, problemet e
bazuara né kontekst, situata shkencore, testi
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This research was based on a longitudinal analysis
of the context used in the questions of Chemistry
test from the 2012-2016 Achievement tests and the
PISA 2015 test, where the focus was on the natural
sciences’ requirements. Six criteria were used to
analyse each requirement, through which context
usage could be measured.

The results from the analysis of the tests show that
the context in the Achievement tests is used much
less than in the PISA test and that this may also be
related to a significant difference in the students'
results in these external assessments.

Keywords: context in science, context-based
problems, scientific situation, test



Cilésia e arsimit kosovar bazuar né
indikatorét e OECD-sé té pasqyruar né
rezultatet e PISA-s 2018

Dr.sc. Murteza Osdautaj

Matja e cilésisé sé arsimit dhe pérgatitja e
nxeénésve pér té gené qytetaré té botés kané gené
disa nga géllimet e testit PISA 2018, i cili éshté
organizuar bazuar né indikatorét e njohur
ndérkombétaré t& OECD-sé.

Nga rezultatet e pérgjithshme té PISA-s, bazuar né
indikatorét e pérmendur, é&shté konstatuar se
sistemi arsimor kosovar (posagérisht niveli i
mesém i ulét dhe i mesém i larté, por jo vetém
kéta) ka probleme té jashtézakonshme, gé kané té
béjné me cilésiné dhe komponentét e cilésisé.

Nga indikacionet gé mund té vérehen né rezultatet
e testit, del se problemet e cilésisé né arsimin toné
parauniversitar pérfshijné mésuesin, nxénésin,

kurrikulén, pérgatitien paraprake shkollore
(nivelin  parafillor), sistemin universitar té
pérgatities sé  mésuesve dhe  zhvillimin
profesional.

N¢ punim, bazuar né€ vlerat e indikatoréve, do t’i
paragesim disa nga rezultatet indikative dhe disa
nga ideté dhe nevojat imediate pér ndérhyrje dhe
ndryshime urgjente né sistem dhe né politikat
arsimore té Kosovés.

Fjalét celés: indikatorét e OECD-sg, testi PISA,
sistemi arsimor, mésuesit, nxénésit, politikat
arsimore, kurrikulat.
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Quality of Kosovo education based on OECD
indicators reflected in PISA 2018 results

Dr.sc. Murteza Osdautaj

One of the aims of the PISA 2018 test, which was
organized on the basis of internationally known
OECD indicators, was to assess the quality of
education and to prepare students to be citizens of
the world.

From the general results of the PISA was inferred,
based on the indicators referred to above, that the
Kosovo education system (including, though not
limited to the lower secondary and upper
secondary levels in particular) has unprecedented
problems related to the quality and quality
components.

From the indications that can be seen in the test
results, the quality problems in Kosovo pre-
university education include teachers, students,
curriculum, pre-school preparation (pre-primary
level), university teacher preparation framework,
and professional development.

On the basis of the values of the indicators, this
paper introduces some of the indicative findings,
ideas, and immediate needs to be addressed on the
improvement of Kosovo's education policies and
system.

Keywords: OECD indicators, PISA test,
educational system, teachers, students, education
policies, curricula.
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Sfidat né zhvillimin demografik té Kosovés
dhe ndikimi i tyre né sistemin
arsimor

Dr.sc. Sami Behrami, Msc. Fadil Bajraktari
Agjencia pér Mbrojtjen e Mjedisit té Kosovés
E-mail: samibehrami@gmail.com

Abstrakt

Temé e trajtimit té kétij punimi jané roli dhe
réndésia e zhvillimeve demografike né
perspektivén e zhvillimit té kontingjenteve té
popullsisé sé re - shkollore, kontingjente kéto qé
pérfagésojné pjesén mé té réndésishme té sistemit
arsimor. Niveli 1 pérgjithshém i lindjeve dhe
struktura e popullsisé sipas moshés ndikojné
drejtpérdrejt né madhésiné e popullsisé shkollore,
edhe pse faktor shumé i réndésishém jané edhe
emigrimet.

Kosova ndodhet para ndryshimeve radikale né
profilin e saj demografik. Kété mé sé miri e
argumentojné faktet se né njérén ané kemi
zvogeélim drastik té numrit té lindjeve dhe shtimit
natyror, ndérsa né anén tjetér, si pasojé e
emigrimeve selektive, popullsia po plaket me
trendé té pérshpejtuar. Situata éshté aq e
pafavorshme sagé mund té pércaktohet edhe si
krizé demografike.
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Challenges in the demographic development of
Kosovo and their impact on the educational
system

Dr.sc. Sami Behrami, Msc. Fadil Bajraktari
Kosovo Environmental Protection Agency
E-mail: samibehrami@gmail.com

Abstract

This paper focuses on the role and importance of
demographic developments with regard to the
development of contingents of the young school
population, which are the most important
components of the education system. The overall
birth rate and population structure by age directly
affect the size of the school population, although
emigration is also a very significant factor. In its
demographic profile,

Kosovo is facing radical changes. This is better
argued by the fact that on the one hand, there is a
dramatic decline in the number of births and
population increase, while on the other hand, the
population ages at an accelerated trend as a result
of selective emigration. The situation is so
unfavorable that it can even be characterized as a
demographic crisis. The causes are very complex,
unique, and an ever-increasing reflection and
function of the deepening social, economic, social



Shkaget jané shumé komplekse, unike, dhe njé
reflektim dhe funksion gjithnjé né rritje i thellimit
té krizés shoqérore, ekonomike, sociale dhe
vlerés/ identitetit, e manifestuar edhe né sistemin
arsimor.

Edhe pse si pasoja mé té rénda té Kkrizés
demografike llogariten pasojat né trendin e fugisé
punétore - tregun e punés, sistemin e mbrojtjes
sociale, sistemin shéndetésor etj., né realitet norma
e ulét e lindshmérisé né periudha afatgjate mé sé
tepérmi godet kontingjentet e popullsisé té
moshave shkollore.

Rezultatet e dinamikés sé popullsisé sé Kosovés
né dekadat e ardhshme tregojné se sistemi arsimor
do té pérballet me sfida serioze, té shkaktuara nga
tendencat e pafavorshme demografike, té cilat
mund té ndikojné vecanérisht né
disponueshmériné dhe cilésiné e arsimit,
fenomene té cilat sot kané goditur zonat
kodrinore—malore, ndérsa né té ardhmen pritet té
rriten me zgjerimin e krizés demografike dhe
procesin e moshimit té& popullsisé.

Megenése punimi i takon tipit té kérkimeve
fondamentale dhe observuese, me géllim té arritjes
sé rezultateve, do té& pérdoren metodat:
statistikore, krahasuese, e analizés, e sintezés etj.,
bazuar né té dhénat e regjistrimit, parashikimeve
té popullsisé, dhe statistikave tjera relevante.

arsimor,
perspektiva

Fjalét celés: popullsia, sistemi
lindshméria, numri i nxénésve,
demografike.
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and value /identity crisis, also have been
manifested in the education system. While the
most serious consequences of the demographic
crisis are the impact on the labor force trend - the
labor market, the social security system, the health
system, and others. In fact, in the long run, the low
birth rate mainly affects school-age population
contingents.

The results of the dynamics of the population of
Kosovo in the coming decades show that the
education system will face serious challenges,
caused by unfavorable demographic trends, which
may particularly affect the availability and quality
of education, phenomena which today have
affected remote hilly-mountainous areas, while in
the future they are expected to increase with the
expansion of the demographic crisis and the aging
process of the population.

Since the paper relates to the type of fundamental
and observational research, in order to achieve the
results, the following methods were used:
statistical, comparative, analysis, synthesis, etc.,
based on census data, population forecasts, and
other relevant statistics.

Keywords:  population, education
fertility, number of students,
perspective.

system,
demographic



Ndikimi i faktoréve shogéroré né
kompetencén komunikuese té nxénésve

PhD.C. Liridona Mehmeti
Universiteti Publik i Gjilanit “Kadri Zeka”

Abstrakti

Komunikimi paraget funksionin kryesor té gjuhés,
njékohésisht éshté procesi mé i réndésishém gé e
realizojmé népérmjet gjuhés. Madje, komunikimi
paraget vecoriné kryesore té njeriut, qé e bén té
dallueshém nga geniet tjera té gjalla. Si rrjedhim i
késaj, e vlerésojmé té arsyeshme dhe té
domosdoshme ta trajtojmé  kompetencén
komunikuese te nxénésit, duke marré pér bazé
kompetencén e komunikimit dhe té shprehurit
sipas  Kornizés  Kurrikulare té  Arsimit
Parauniversitar t¢ Kosovés, si dhe funksionin e

réndésishém gjuhésor, social e kulturor té
komunikimit.
Ndérkag, né kété punim teoriko-kérkimor

trajtojmé ndikimin e faktoréve shoqéroré, pra
faktorét jashtégjuhésoré gé ndikojné né zhvillimin
e komunikimit te nxénésit. Pjesén kérkimore e
kemi realizuar me dhjeté nxénés té klasave té pesta
né SHFMU “Thimi Mitko” né Gjilan, me ¢ rast
kemi pérdorur metodén e analizés, duke u dhéné
nxénésve njé tekst pér ta analizuar pérmbajtjen e
tij sipas kéndvéshtrimit té tyre. Gjithashtu, me ané
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The Influence of Social Factors on Students’
Communicative Competence

PhD.C. Liridona Mehmeti
“Kadri Zeka” Public University of Gjilan

Abstract

Communication is the primary function of
language and the most important process we
realize  through  language. In  essence,
communication is human beings’ main
characteristic, which distinguishes them from all
living organisms. Therefore, it is reasonable and
necessary to address the communication skills of
students, taking into account the communication
competence and expression set out in the Kosovo
Pre-University Education Curriculum Framework,
as well as the important linguistic, social and
cultural functions of communication.

In this theoretical-research paper, meanwhile, the
impact of social factors were discussed, i.e.
extralinguistic factors that influence student
communication development.

The research was conducted with ten fifth grade
students at SHFMU “Thimi Mitko” in Gjilan, the
method of analysis was applied, asking students to
analyse the content of a text from their point of
view.



té njé pyetésori kemi marré té€ dhénat e nxénésve,
né ményré gé té analizojmé ndikimin e faktoréve
shogéroré né kompetencén komunikuese té tyre,
si: familja, institucionet parashkollore, shkolla, si
dhe rrethi shogéror.

Né hulumtim kané marré pjesé 10 nxénés, té
moshés 10-11 vjecare; 4 prej té ciléve kané gené
né kopshte (cerdhe) dhe 9 nxénés kané gené né
klasén pérgatitore. Sa i pérket nivelit té shkollimit
té prindérve té tyre; 7 nxénés jané pérgjigjur se
prindérit e tyre kané shkollén e mesme, ndérsa 3
nxénés i kané prindérit me shkollim universitar.

Fjalét  celés:  kompetenca
komunikimi, faktorét shogéroré,
familjes, ndikimi i shkollés, nxénésit.

komunikuese,
ndikimi i
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The student data were collected through a
questionnaire to examine the effect of social
influences on their communication competence,
such as: families, pre-school institutions, school,
and social circles.

Ten pupils aged 10-11 participated in the research;
Four of whom were in daycare institutions and
nine pupils were in the preparatory class.
Regarding the level of education of their parents;
seven pupils answered that their parents were high
school graduates, while three students answered
that their parents finished the university education.

Keywords: communicative competence,
communication, social factors, family influence,
school influence, pupils.



Sjelljet e papérshtatshme té nxénésve né
shkollé dhe menaxhimi i tyre nga ana e
mésimdhénésve

Luljeta Shala'® & Ismet Potera'!

Sjelljet jo té mira té nxénésve né shkollé jané béré
dukuri e pérditshme né medie dhe né diskursin e
zakonshém té& komunikimit té aktoréve té
ndryshém: prindér, mésues dhe profesionisté.
Qéllimi 1 hulumtimit ishte identifikimi i sjelljeve
té papérshtatshme té nxénésve né shkollé, pérmes
perceptimit t&¢ mésimdhénésve dhe nxénésve, dhe
pércaktimi i teknikave pér menaxhimin e sjelljes
sé papérshtatshme té nxénésve né shkollé.

Qasja e pérzier, sasiore dhe cilésore dhe
pérshkruese e vlerésuese, &shté pérdorur pér
realizimin e hulumtimit. Té dhénat sasiore u
grumbulluan nga mésimdhénésit dhe nxénésit
pérmes Google forms dhe pérmes postés
elektronike. Mostra e rastit pérbéhej nga 93
mésimdhénés té Iéndéve té ndryshme dhe 103
nxénés té SHMU.

Nga analiza e té dhénave, shohim se si nga
mésimdhénésit, ashtu edhe nga nxénésit, sjellje té
papérshtatshme né oré mésimore konsiderohen
zhurma né klasé, lévizjet e parregullta, bisedat
anésore, telefonat, ngacmimet, gjuha urrejtése

10 Hulumtuese né IPK
11 Hulumtues né IPK

70

Misconduct of Students in School and its
Management by Teachers

Luljeta Shala'? & Ismet Potera®?

Student misbehavior at school has become a daily
occurrence in the media and in the common
communication discourse of various actors:
parents, teachers and professionals. The aim of the
research was to identify, through the perception of
teachers and students, inappropriate behaviors of
students in school and to define strategies for the
management of improper conduct of students in
school.

The analysis was carried out by the mixed
approach of quantitative and qualitative,
descriptive and evaluative methods. Teachers and
students obtained quantitative data through
Google forms and email. The random sample
consisted of 93 teachers of different subjects and
103 students of SHMU.

The findings show that inappropriate behavior in
the classroom is considered by both teachers and
students as classroom noise, irregular movements,
side conversations, telephones, bullying, hateful
or o ffensive language, etc. We note differences

12 Researcher at PIK
13 Researcher at PIK



ofenduese etj. Vérejmé dallime ndérmjet
mendimeve té mésimdhénésve dhe nxénésve sa i
pérket sjelljes sé papérshtatshme, pérkatésisht
gjuhé urrejtése ofenduese dhe menaxhimit té tyre
né oré mésimore. Rreth 61% e mésimdhénésve
mendojné se gjuha urrejtése ofenduese éshté
sjellje e papérshtatshme e nxénésve né oré
mésimore, ndérsa, po pér kété, 32% e nxénésve
mendojné se éshté sjellje e papérshtatshme né oré
mésimore. N& ané tjetér, nxénésit né pérgindje mé
té madhe (rreth 56% e nxénésve) kérkojné mé
shumé vémendje pér kéto sjellje, ose pér
menaxhimin e tyre né klasé. Sipas mésimdhénésve
(52%) dhe nxénésve (56%) mosha mé
problematike pér kéto sjellje éshté ajo 14 -16 vjec.

Thellimi i té kuptuarit profesional té shkageve té
sjelljeve do té ndihmojé mésimdhénésit gé té
hartojné programe pér parandalimin e tyre. Njohja
me llojin e sjelljes dhe shkakun pse veprojné ashtu
éshté njé mekanizém i miré pér menaxhimin e
kétyre sjelljeve.

Fjalét celés: mésimdhénés, menaxhim i sjelljes,
nxénés, sjellje e papérshtatshme, shkaget e sjelljes.

71

between teachers' and students' opinions about

inappropriate behavior, namely hateful and
offensive  language and their classroom
management.

About 61% of teachers think that hateful offensive
language is inappropriate behavior of students in
the classroom, while, for the same reason, 32% of
students think that it is inappropriate behavior in
the classroom. On the other hand, students in a
larger percentage (about 56% of students) require
more attention to these behaviors, or to their
management in the classroom. According to
teachers (52%) and students (56%) the most
problematic age for these behaviors is 14-16 years
old.

Therefore, teachers can design programs for their
prevention by deepening professional
understanding of the causes of behaviors. A good
mechanism for managing these behaviors is
knowing the type of behavior and why they act so.

behavior
behavior,

Keywords: teacher,
student, inappropriate
behavior.

management,
causes of



Vlerésimi i jashtém i performancés sé shkollés si
mekanizém pér sigurimin e cilésisé, gjendja dhe

perspektiva

Selim Mehmeti, hulumtues né Institutin
Pedagogjik té Kosovés
E-mail: selimmehmeti.ipk@gmail.com

Abstrakti

Vlerésimi i jashtém i performancés sé shkollés né
arsimin parauniversitar né Kosové ka filluar té
realizohet nga Inspektorati i Arsimit, né bazé té
politikave arsimore, procedurave dhe gasjes ndaj
vlerésimit té pércaktuar nga Ministria e Arsimit
dhe e Shkencés. Pérvoja fillestare me njé sistem té
ri té vlerésimit té punés sé shkollés, e filluar me
vlerésim té jashtém, nga viti shkollor 2017/2018,
u shtrua si nevojé pér t’iu qasur kétij hulumtimi,
géllimi i té cilit éshté marrja dhe analiza e
mendimeve té bartésve kryesoré té vlerésimit té
punés sé shkollés pér praktikén e realizimit té
vlerésimit té jashtém té performancés sé shkollés
né arsimin parauniversitar né Kosové dhe
shqyrtimi kritik i raporteve té vlerésimit. Mostra e
géllimshme  pérfshin 61 respondenté, si:
inspektoré té arsimit, koordinatoré té cilésisé né
Drejtorité  Komunale té Arsimit, drejtoré dhe
koordinatoré té cilésisé sé shkollave gé e kané
kryer vlerésim e jashtém té shkollés. Pérpunimi i
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External assessment of school performance as a
mechanism for quality, current situation and
perspective

Selim Mehmeti, researcher at the Kosovo
Pedagogical Institute
E-mail: selimmehmeti.ipk@gmail.com

Abstract

External evaluation of school performance in Pre-
University Education in Kosovo has begun to be
carried out by the Inspectorate of Education, based on
educational policies, procedures and approaches to
evaluation set by the Ministry of Education and
Science. Initial experience with a new school
performance evaluation system have started with
external evaluation since the 2017/2018 school year,
and it was presented as a need to approach this
research, the purpose of which is to obtain and analyse
the opinions of the main bearers of school
performance evaluation for the practice of conducting
external evaluation of school performance in Pre-
University Education in Kosovo and critical review of
evaluation reports. The sample included 61
respondents, such as: education inspectors, quality
coordinators in the Municipal Directorates of
Education, school principals and school quality
coordinators that have conducted an external
evaluation of the school.


mailto:selimmehmeti.ipk@gmail.com
mailto:selimmehmeti.ipk@gmail.com

té dhénave sasiore u realizua me paketén e
programeve kompjuterike SPSS dhe Excel, ndérsa
atyre cilésore sipas parimeve té metodés sé
analizés sé pérmbajtjes té promovuar nga Creswell
(2007) Gléser & Laudel (2013).

Gjetjet e hulumtimit tregojné se ndryshimi i
praktikave té vlerésimit té punés sé shkollés, nga
njé sistem inspektimit mé shumé administrativ né
njé sistem vlerésimi me karakter zhvillimor pér
shkollén, kérkon ndérrim té gasjes dhe procese
pune e raporte cilésore, g& u mundésojné
shkollave té kuptojné rolin dhe pritshmériné pér
njé performancé efektive dhe cilésore. Referuar
gjetjeve té hulumtimit, procesi i vlerésimit té
jashtém té performancés sé shkollés pérshkruhet
né zhvillime té& ngadalshme dhe té
fragmentarizuara, si rrjedhojé e mungesés sé njé
gasjeje  térésore ndaj  zhvillimeve dhe
mekanizmave gé lidhen me sigurimin e cilésisé né
arsimin parauniversitar né Kosové. Né kété
kontekst, nevojitet koherencé dhe sinergji mé e
larté ndérmjet proceseve dhe mekanizmave pér
sigurimin e cilésisé né arsimin parauniversitar né
Kosové. Réndésia e hulumtimit géndron né té
kuptuarit e pérvojave dhe njohurive mé té
thelluara sa u pérket praktikés sé vlerésimit, rolit
dhe réndésisé gé ka vlerésimi i jashtém i shkollés
né sigurimin e cilésisé né shkollé.

Fjalét celés: vlerésim i jashtém, performancé e
shkollés, sigurim i cilésisé.
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The quantitative data processing was performed with
the software package SPSS and Excel, while
qualitative data according to the principles of the
content analysis method promoted by Creswell (2007)
Gléser & Laudel (2013).

Research findings show that changing school
performance evaluation practices, from a more
administrative inspection system to a school
development evaluation system, requires a change of
approach and quality work processes and reports that
enable schools to understand the role and the
expectation of effective and qualitative performance.
Referring to the research findings, the process of
external evaluation of school performance is described
in slow and fragmented developments, due to the lack
of a holistic approach to developments and
mechanisms related to quality assurance in Pre-
University Education in Kosovo. In this context,
higher coherence and synergy is needed between
quality assurance processes and mechanisms in Pre-
University Education in Kosovo. The importance of
research lies in understanding in-depth the
experiences and knowledge in terms of evaluation
practices, the role and importance of external school
evaluation on the quality assurance in schools.

Keywords: external evaluation, school performance,
quality assurance.



Aspekte té sigurimit té cilésisé né Kosoveé:
Perspektiva e shkollave profesionale

Lindita Boshtrakaj, Konsulente e jashtme

pér sigurim té cilésisé- ALLED 2

E-mail: lindita.boshtrakaj@gmail.com

Anton Gojani , Koordinator pér Sigurim

té€ Cilésisé dhe Arsim té Larté, ALLED2
Abstraki E-mail: anton.gojani(@ubt-uni.net

Korniza pér Sigurim té Cil€sisé né Arsimin dhe
Aftésimin Profesional (AAP) né Kosové &shté
vendosur né vitin 2011 me Kornizén Kombétare t&
Kualifikimeve (KKK). KKK fokusohet né
sigurimin e cilésisé sé kualifikimeve, t€ cilat
validohen dhe aprovohen nga Autoriteti Kombétar i
Kualifikimeve me qéllim sigurimin e cilésisé sé
certifikimit té rezultateve t€ t€ nxénit. Megjithaté,
menaxhimi 1 cilésis€ né nivel t€ sistemit me qéllim
pérmirésimin e efektivitetit dhe efigencés sé
sistemit t& AAP nuk &shté rregulluar mjaftueshém.
Si rrjedhojé, qasja e institucioneve q€ jané
pérgjegjése pér proceset e jashtme té sigurimit té
cilésis€ né sistemin e AAP &shté e fragmentuar.

Studimi synon té eksplorojé ndikimin e késaj
discrepance né nivel t& sistemit tek proceset e
cilésis€ né nivel té€ shkollave profesionale. Procesi i
mbledhjes sé& té dhénave &shté realizuar gjaté
periudhés shkurt-korrik 2020, duke pérfshiré 20
shkolla profesionale- partnere t€ Projektit ALLED
2 . Pér analizén e proceseve né€ nivel shkolle &shté
shfrytézuar teknika e fokus grupit me Koordina-
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Aspects of quality assurance in Kosovo:
Perspektive of VET schools

Lindita Boshtrakaj, External quality
assurance consultant - ALLED 2
E-mail: lindita.boshtrakaj@gmail.com
Anton Gojani , Coordinator for Quality
Assurance and Higher Education, ALLED2
E-mail: anton.gojani(@ubt-uni.net

Abstract

Quality Assurance Framework for Vocational
Education and Training (VET) in Kosovo was set
in 2011 with the National Qualifications
Framework (NQF). The NQF focuses at quality
assurance of qualifications, which are validated
and approved by the NQA with a view of
assuring quality of the certification of learning
outcomes. However, quality management at
system level with a view of improving
effectiveness and efficiency of the VET system is
not sufficiently regulated. As e consequence, a
fragmented approach between the institutions
responsible for external processes of QA in VET
system is evident. .

The study aimed at exploring how the quality
processes at VET schools are affected by these
discrepancies at system level. The data collection
process was conducted during Feb-July 2020
covering 20 VET schools- partner of ALLED 2
Project. With a view of exploring QA processes at
school level, the focus group technique was applied
with Quality Assurance Coordinators (QACs) and
School Directors.
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torét pér Sigurim té Cilésisé (KSC) dhe drejtorét
e shkollave. Té dhéna shtesé pér njé analizé mé té
thelluar jané siguruar pérmes aplikimit té& njé
pyetésori me KSC dhe pérmes analizés sé
raporteve té fundit té vet-vlerésimit gé jané
pérgatitur nga shkollat pjesémarrése ne hulumtim.

Gjetjet kryesore nxjerrin né pah se né nivel té
ofruesve t€ AAP (pérfshiré shkollat) vlerésimi i
brendshém &shté obligativ dhe nga shkollat
profesionale kérkohet (sipas Ligjit) qé t€ kené
mekanizmat e brendshém pér sigurim té cilésisé.
Megjithaté, kéta mekanizma nuk jané té
konsoliduar dhe procesin e vet-vlerésimit e
karakterizon njé¢  dozé  formaliteti  pér
pérmbushjen e njé obligimi, por jo pér t’i
kontribuuar pérmirésimit t€ cilésis€. Mbéshtetja e
jashtme pér kéto procese &shté shumé e kufizuar
dhe numri i shkollave qé realizojné vlerésimin e
brendshém &éshté né rénie. Prandaj, pér cilésiné e
rezultateve né AAP nuk mjaftojné vetém masat té
cilat koncentrohen né disejnimin e kualifikimeve
dhe né procesin e certifikimit. Proceset efektive
pér sigurim t& cilésisé nénkuptojné njé qasje
sistemore, komplementare dhe gjithépérfshirése
drejt pérmirésimit té cilésisé

Fjalét celés: Arsimi dhe aftésimi profesional,
sistemi  pér sigurim t€ cilésis€é, vlerésimi 1
brendshém, pé€rmirésimi i cilésis€, menaxhimi i
cilésisé.
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Additional data for an in-depth analysis were
obtained through a questionnaire applied to
QACs and through analysis of the latest self-
assessment reports (SAR) prepared by VET
schools that participated in the survey.

Key findings reveal that at VET provider level
(including schools), a statutory internal
evaluation is in place and VET schools are
required (by Law) to have internal quality-
assurance  mechanisms. However,  these
mechanisms are not consolidated and there is a
dose of formality in implementing the SA process
to fulfil a requirement but it is not really
contributing to quality improvement. External
support to these processes is very limited and the
number of schools that implement internal
evaluation is decreasing. Therefore, for quality
outcomes of VET it is not sufficient to have in
place measures that only concentrate on
qualifications design and certification process.
Effective quality assurance implies a systemic,
complementary and overarching approach
towards quality improvement.

Keywords: Key words: vocational education and

training, quality assurance system, internal
evaluation, quality improvement, quality
management. .
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